YTBEPX/EHbI

MpOTOKOI0M 3acefaHnNsa NpasaeHNs
«CBL Asset Management» IPAS

Ne 040/2019 ot 31.10.2019

(C UISMEHEHWAMY, BHECEHHbIMN
MpoToKO10M 3acefaHns NpaBneHNs
«CBL Asset Management» IPAS

Ne 012/2021 ot 11.03.2021)

MpaBuna aBTOMaTN3MPOBAHHOW MHBECTULMOHHOI KOHCYNIbTaLun B

pamMkKax ®PuHoTepanuun

B HacTosLeM fJOoKyMeHTe M310XeHbl YC/I0BUS, KoTopble 06sa3aTenbHbl Ana CBL 1 KnveHTa, ecnu
KnneHT B pamkax ®uHOTenapuu fan cBoe cornacme Ha nosydeHue ot CBL MHBecTULUMOHHON
KOHCY/ibTaLMn B OTHOLLEHUN yripasaseMblx CBL ®oHaoB.

1. OnpepeneHuns

1.1. Vicnonb3yemble B HACTOALLMX NpPaBuUIax TEPMUHbI YNOTPEBNSIOTCA B CelytoLLeM 3HaYEHUN:

(a)

(b)

(0)

(d)

(f)

OonucaHne npPUCBOEHHbLIX K/AUEHTY CTaTycoB - ONYy6/JMKOBaHHbLIA Ha JAOMallUHei
cTpaHuue CBL B MHTepHeTe JokyMeHT «OnncaHne NpUcBOEHHbIX KIMEHTY CTaTyCOB».

CBL - CBL Asset Management, akuuoHepHoe 06LWECTBO MO ynpaB/ieHUIo
B/IOXKEHUAMM, eAVHbI perncTpaumoHHbini HoMmep: 40003577500, ropuanyecknin agpec:
nnowaab Penybnukac, 2A, Pura, LV-1010, JflatBus.

®uHoTepanma - npegoctaendemMas  CBL  VIHBeCTMUMOHHAsA  KOHCy/lbTaums ¢
MNCNONb30BaHVEM aBTOMAaTU3NPOBAHHOM cucTeMsl Ha NHTepHeT-Nnatpopme
www.finoterapija.lv.

®oHabl - ynpasnsemble CBL nHBECTUUMOHHBbIE POHZABI, CMUCOK KOTOPbLIX AOCTYMeH Ha
AoMalLHel cTpaHuue CBL B MHTepHeTe, U/WAnN YAOCTOBEPEHUSA BIOXEHWU, SMUTUPOBaHHbIE
3TUMUN DPOHAAMMU.

MHBeCTULMOHHAA KOHCYNbTaLUA - NepcoHanu3npoBaHHaa pekoMeHgaums KaneHrty,
npegoctasneHHas CBL no npocbbe KnneHTa, No NoBojy OAHOM WU HECKONbKUX CAeNOK C
®oHAaMK, KOTOPas OCHOBaHAa Ha OLeHKe NPUroAHOCTU COOTBETCTBYOLLEN MHBECTULIMOHHON
ycnyrn, ecnn KnneHT npegocTtaBuil AOCTaTOYHO MHbOpMauUK AN NpOoBefeHUs TakoW
OLIeHKN.

MopsAaoK paccMoTpeHUs NpeasioXKeHNIA U NpeTeH3MiA - ony6/IMKOBaHHbIN Ha JOMaLUHel
cTpaHuue CBL B wHTepHeTe JokyMeHT «[opsifjoKk pacCMOTPEHUS TMPeAnoXeHuin wu
npeTeH3nin®.

MHopmauma o nocTaBLiMKe WHBECTULMOHHBIX YCAYr - Ony6/MKOBaHHbIA Ha
JomaluHel cTpaHuue CBL B UWHTepHeTe JokyMeHT «MHdopmauma o nocTaBLumke
NHBECTULMNOHHBIX YTy,

[JomaluHAA cTpaHULa B MHTepHeTe - www.cblam.lv.

OonucaHue nNOAUTUKU nNpeAoTBpaleHUss KOHGPNUKTA UHTEpPecoB MNpU OKasaHUM
MHBECTULIMOHHbIX YCAYr - onybnnKoBaHHbIV Ha JoMaluHel ctpaHuue CBL B MHTepHeTe
AOKYMeHT «OnncaHve NoanTUKM NpejoTBpaLLeHns KOHPIMKTa MHTepecoB Npu oKasaHuu
NHBECTULMOHHBIX YCYTr».

OonuncaHne nMNPUCBOEHHbIX K/AUEHTY CTaTycoB - ONy6/JMKOBaHHbLIA Ha AOMaLUHeWn
cTpaHuue CBL B MHTepHeTe JokyMeHT «OnncaHne NpuUcBOEHHbIX K/IMEHTY CTaTyCOB».
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(k) KnueHT - MU0, KOTOpOe Ha OCHOBaHWM HacToAwwmMX MpaBun nonyyaeT VIHBECTULMOHHYO
KOHCY/ibTaLuIo.

() AoroBop - 3akntoveHHoe Mexay KnmenHtom n CBL cornawleHve o npefoCTaBAeHUN
NHBECTULMOHHO KOHCYNbTaLMW U BbITEKAIOLLMX N3 3TOro npasax U 06a3aHHOCTAX CTOPOH.
HeoTbemnemoit yacTeto Jlorosopa SBAAOTCA HacToswme MNpaBuna, a Takke AOKYMeHTbl, Ha
KOTOpble eCTb CCbIIKM B HacToALwmx lpasunax.

(m) MNpaBwuna - HacTosAwMe NpaBuna aBTOMaTU3NPOBAHHON MHBECTULMOHHOW KOHCYAbTauun B
pamMmkax ®PuHoTepanuu, KoTopble SBAAITCA HEOTHEMJIEMON YaCTbI 3aK/IHOUEHHOIo MeX/y
CropoHamu [lorosopa 1 KoTopble KNMeHT NPUHUMAeT U CYUTAET NpuemaemMbiMn Ansa cebs
BO BpemMsa PuHoTepannu.

(n) MpaBuna 3awmnTbl KOHPUAEHUMANBHOCTM - JokyMeHT «[lpaBuna  3aLuUThl
KOHPUAEHLMANBHOCTN», OMNyBANKOBaHHbIM Ha AoMallHein cTpaHuue CBL B MHTepHeTe, B
pasgene «Monntnka KoOHPNAEHUMANBHOCTA.

2. OcHoBHbIe ycnoBuUs
2.1. NpepoctaBnsiemasa CBL IHBeCTULIMOHHaA KOHCY/IbTAaLNA O B/IOXKEHUNAX B PUHAHCOBLIE
MHCTPYMEHTbl He SIBNSIETCA He3aBMCMMOW (non-independent advice), Tak Kak Bbl6op wn
aHanus pekomMeHAyeMbIX ¢$UHAHCOBbLIX WMHCTPYMEHTOB SBNSIETCS OrpaHU4YEHHbIM, T.e.
coAep>XXUT MHPopMaLMI0O UCKAUNTENbHO 06 ynpaBnsembix CBL ®doHpax, KoTopble
ABNATCA GPUHAHCOBBIMN UHCTPYMEHTaMU, SMUTUPOBaHHbIMKU CBL.
2.2. CBL npepoctaBnsetr KnmeHTy npepgycMoTpeHHyo B [loroBope WHBECTULMNOHHYIO
KOHCYNbTaLuuio 6ecniaTHo.
2.3. fJorosop Mexay CTOpoHamu cUMTaeTcs 3ak/IloYeHHbIM Moc/ie Toro, Kak KaneHT noarsepamn
Mpasuna B pamkax ®PuHOTepanuy, WCNOMb3ys aBTOMATU3NPOBAHHYKD CUCTEMYy Ha caliTte
www.finoterapija.lv.

2.4. AkTyanbHas pegakums lMpaBun nybamkyetca Ha AoMallHen ctpaHuue CBL B nHTepHeTe, B
pasgene ®duHoTepanusa. CBL nmeeT npaso oTnpasBuTb lNpaBuaa Ha ykasaHHbIN KineHTom agpec
3N1eKTPOHHOW NOYThI, B T. Y. BMecTe ¢ pekoMeHaaumamm CBL KacaTenlbHO BNOXeHWI B POH/bI.

2.5. CBL npegocraBngeTt VIHBECTULMOHHYHO KOHCYNbTALUMIO, MPUHAB, YTO MoJjlyyeHHasa ot KineHTa
NHboOpMaLNS ABNSETCA AOCTOBEPHO, MOSHOW, TOYHOW U aKTyasIbHOM.

2.6. CBL, npegoctaBnas WHBECTULMOHHYO KOHCYy/NbTauuio, npuceaveBaeT KnveHTy cTatyc
4yacmHozo kaueHma. C mepaMun No 3awmrte nHrepecos KnneHTta, NprMeHAeMbIMA COrIacHO CTaTycy
KnueHnTa, ¢ npaBom KnmeHTa TpeboBaTb MpPUCBOEHMS eMy ApYyroro craTyca, a Takke C
OrpaHNYeHNsIMN YPOBHSA 3almThbl KaneHTa, CBA3aHHbIMW C NPUCBOEHMEM eMy JApYyroro craryca,
KnneHtT MoxeT 03HaKOMUTLCA B AokKyMeHTe «OnucaHue rnpucsaviBaeMblX KJAUEHTY CTaTycoB» Ha
AoMaluHel cTpaHuue CBL B MHTepHeTe. CBL faeT pekomMeHAaLMM TO/IbKO B OTHOLLEHUN TeX CBOMUX
PoHAOB, LeneBbIM PbIHKOM KOTOPbIX ABAAIOTCSA YaCTHbIE KNVEHTHI.

2.7. CBL He 0653aH npepoctaBnaTb KnveHTy VIHBECTULMOHHYH KOHCYNbTALMIO N peKOMeHAaLmn
KacaTeNbHO BNOXeHWN B PoHAbl, ecnn KnueHT He npegoctaBun CBL Bcio Tpebyemyro CBL
NHbopmMaLnio 06 NMerLwmxca y KnmeHTa 3HaHMAX U onbiTe B chepe MHBECTULMIA B OTHOLLEHWN
onpegenieHHbIX BMAOB NMPOAYKTOB U YCIyr, a Takke 0 GMHAHCOBOM COCTOSHUN KnveHTa, B TOM
yKcse 0 ero CNOCOBHOCTU MOKPbITh YObITKM, 1 06 MHBECTULMOHHbBIX Liensx KnneHTa, B TOM uncie o
€ro To/IepaHTHOCTM K pUCKy. B 3Tom ciiydae CBL He moxeT pekomeHAoBaTh KnneHTy noaxogsiime
eMy WHBECTULMOHHbIE YCIyrn N GUHAHCOBbIE WMHCTPYMEHTbl, KOTOpble COOTBETCTBOBA/N Obl
TONEPaAHTHOCTU K pUCKy KnneHTa 1 ero cnocobHOCTM NpuHUMaTh yobiTkn. CBL ocTaBnseT 3a coboi
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npaBo He NpeAocTaBiATb VIHBECTULMOHHbIE KOHCYIbTAUUW U B APYrvX Clydasax, Korga coriacHo
npodeccnmoHansHol oueHke CBL npepoctaBneHne WHBECTULMOHHOW KOHCynAbTauum KameHTy
HeZonyCcTMO.

2.8. CBL He o0653aH 06HOBNATL nNpejocTaBieHHble KANEHTY nnYHble pekoMeHAauum uan
NHopmMMpoBaTb KnneHTa 06 M3MeHEeHUAX KakuX-NMbo OB6CTOATeNbCTB, KOTOpble NMPOM3OLWAN B
nepuog ¢ npegoctasieHns KAneHTy AMYHbIX peKkoMeHAauni A0 MOMeHTa NpUHATUA KnneHTom
peLLeHns 1 KOTopble He 3aBUCAT Hampsimyto oT CBL (B TOM uuncne 06 M3MeHeHUsIX PbIHOYHOM
CUTYyaumnK, LeH Ha GUHAHCOBbIE NHCTPYMEHTLI U Ap.).

2.9. Ecm 3aKoHOM He onpegeneHo nHoe, loroBop M Hactoswme [lpasuna 6e3 NUCbMEHHOro
cornacma CBL He MOryT 6bITb NPUMEHUMbI K NH06bLIM NPefoCTaBNAeHHbIM BO BpeMs PuHoTepanum
coBeTaM, pekoMeHAauuaM U/Manm KOHCYNbTaumMsaM, KOTOpble He WMEKT MPAMOro OTHOLUEeHWUS K
NHBECTULMOHHO KOHCYNbTaUnM 1N POHAAM.

2.10. VIHBECTVMUMOHHbIE KOHCY/MbTauMK cornacHo /Jlorosopy npefoCcTaBAsaoTCa TOJNIbKO TeM
KnneHtam, koTopblie sBasTca ¢pusnmyeckumm avuamun. Ecam CBL He gan Ha TO MUCbMEHHOe
cornacve, Jorosop KnuveHTa, 3ak/AtOUEHHbIVM NpyW nocpesHuYecTBe npeactaButens KnuveHTta,
dU13MYecKoro MLa, He CUUTaETCA AeACTBUTENbHBIM.

2.11.  WHTerpauus pmMcKoB yCTOMUMBOCTU. /13-3a OTCYTCTBUS YETKMX OTPaCc/eBbIX CTaHAAPTOB
N HW3KOW OCBELOMJIEHHOCTU O Lensdx M puUckax Takoro noAxoda Cpeanm CyLecTBYHLWMX W
noTeHUManbHbIX KnveHToB CBL pewwunn He BkAOYaTb 3KONOTMYeckue, coumalibHbele 1
ynpasrieH4eckue (aHrn. environmental, social and governance (ESG)) Kputepuu Ans
PunHoTepanuun. CBL OCO3HaeT BaXHOCTb YyCTONYMBOrO VHBECTVNPOBaHUS Ang
pelleHns psja npobnem Hawen nnaHeTbl. OfHAaKO BHeApeHMe Takoro noAxoja 3aTpyAHeHO
OTCYTCTBMEM  YeTKO aropuTt™Ma And  OfnpejeneHns  cTeneHw, B  KOTOPOW yCTonumBoe
NHBECTVPOBaHMe COOTBETCTBYET 3KO/IOTUYECKM NN COLManbHbIM  XapakTepuctnkam. Kpome
TOro, 06bem UHbopMaumMm O nokasaTensax ESG, AoCTynHbIA B HacTosillee Bpemsl, OCTaeTcs
HM3KMM. CBL 3aHMMaeTcs pa3paboTKol MOAUTUKM  UHTErpaumm pPUCKOB YCTOMUMBOCTM, HO
npu3HaeT, 4TO YyChnewHas WHTerpayus 3aBUCUT, B TOM 4UCAe U OT FPSAyLNX  U3MeHeHN
B HOPMaTMBHbIX akTax M Hanuyms Habopa CTaHAAPTOB 415 onpejeneHns CTeneHy yCTOMYnBOCTY
NHBECTULNIA.

3. OueHka cooTBeTCcTBUA KnineHTta
3.1. Ytobbl onpefennTb, MNOAXOAUT NN KOHKpeTHasa ycayra KnneHTy, nepes npefocTaBieHUEM
NHBeCTULVOHHOM KOHCynbTaummn B pamkax ®nHotepanuu CBL Heobxoanmo nonyunTs oT KaneHTa
cnejgyrouime ceefeHns:
(a) 0 3HaHMAX 1 onbiTe KnneHTa B chepe MHBECTULMIA B OTHOLLEHWW NPeayCMOTPEHHbIX YCAYT;
(b) 0 dnHaHcoBOM nonoxeHnn KnneHTa;
(C) 06 MHBECTULUMOHHbIX Liensx KnveHTa.
3.2. BebiweykasaHHy nHdopmaumo CBL ncnonbsyeT, UuTobbl, JOMKHBIM 06pa3oM yunThbiBas BUA
N obbeM npegsaraemMon ycayru, onpeaenvtb, MOAXOAUT AN KnveHTy pekoMeHAyemas cAenka
(caenkwn) c PoHaAMMN:
(a) cooTBeTCTBYET N CAefKa (CANKN) MHBECTULMOHHBIM Lendm KnneHTa;
(b) cooTBeTCcTBYET AN caenka (caenkn) GUHAHCOBLIM BO3MOXHOCTAM KnneHTa B3sTb Ha cebs
Ntobble PUCKN BIOXEHWI, KOTOPble CBS3aHbl C MHBECTULMOHHBIMU LenamMmu KnmeHTa;
(¢) nmeeT M KnneHT HeobXoAUMBbI/ OMbIT WUAN 3HaHWUSA, YTOObI NOHUMAaTb PUCKK, CBA3aHHbIE CO
cAenkom (caenkamn).
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3.3. B cnyyvae HenpegctaBneHns KanmeHToM yKkasaHHbIX B M. 3.1 HacTtoAwmx Mpasui cBefeHuin
MHBecTUUVOHHasA KOHcCynbTauma KnneHty He npegoctasnseTcd. [lonydeHHas ot KnveHTa
nHdopmaums, ykasaHHas B M. 3.1 HacToawmx MpaBua, ABNSETCH efUNHCTBEHHbIM MCTOYHNKOM
nHbopmaunm o KnneHte Ans noAroToskn MHBECTULIMOHHOM KOHCYNbTaLMKW, N B 3TOM OTHOLLEHWN
CBL He obsasyeTca nonyyvaTb W/MAW OLEHUBATL NHOGYIO APYryro AONOJHUTENbHYO MHGOPMaLMIO O
Knnenre.

3.4. CBL npegocraBngdeTt VIHBECTULMOHHY KOHCYNbTALUMIO, MPUHAB, YTO MoJlyyeHHasa ot KineHTa
nHopmMaLns ABNAETCH 4OCTOBEPHOM, MPaBUAbHOI, TOYHOW 1N aKTyanbHOW.

3.5. CBL He 6epeT Ha ceb6s 0653aTenbCTBO B fajibHEALUEM NEpUOAUYECKUN MPOBOAUTDL
OLIeHKY COOTBETCTBUSA peKOMeHA0BaHHbIX KnueHTy ®PoHpaoB. CBL He ocyllecTBAAeT HaA30p
3a BnoxxeHusamMmu KnueHrta, ecnm 1o51bKo CTOPOHbI He 3aK/1I0UYNAN MUCbMEHHOEe cornalleHmne
06 o6paTHOM.

3.6. Mpu npegoctaBneHNN WHBECTULMOHHOM KOHCYNbTauMn B pamkax ®PuHotepanun CBL
yKasbiBaeT, 4TO TMpeAoCTaBfieHHas KOHCynbTauus COOTBeTCTBYyeT Uensam KnveHTa, ero
NOTPebHOCTAM 1 APYrMM BblOpaHHbIM KnneHTOM KpuTepmsM. Takoe cooblueHne BK/I0YaeTCs B
COOTBETCTBYIOLLYO pekoMeHAaumnto CBL, koTopas oTnpasnseTcs KAneHTy Ha ykasaHHbIV UM agpec
3N1eKTPOHHOM NOYTHI.

3.7. Mobyto 3anpolueHHyo CBL nHpopmaumo nam ceefeHuns KnmeHT npefocTaBasieT AMyHo, 6es
y4acTtusa cBomx npeacrasuTenei.

4. Pncku, cBsizaHHble C UHBeCcTUpoBaHMeM B POoHAbI

4.1. Nepeps ocywecTtBieHnem BAoXeHUA B PoHAabl CBL pexkomeHayeT KnuveHTy BHUMAaTebHO
03HAaKOMUTLCA CO BCEMU PUCKAMW, CBA3AHHBIMY C BNOXEHWAMW, KOTOPbIE yKa3aHbl B NMpocrnekTe
cooTBeTcTBYtOLEro PoHAa. KnveHT AomKeH TWaTenbHO B3BECUTL, FOTOB /I OH MPUHATL Ha cebsa
BCE PUCKW, CBHA3aHHble C COOTBETCTBYHOLLUMMMU BaoOXeHuamMW. CBL npegynpexzaer M cymTaeT
HeobXxoANMbIM 06PaTUTbL BHUMaHWe KaneHTa Ha pyUck MOMHOW WMAKM YacTUYHOW yTpaTkl KanuTtana,
CBA3aHHbIN CO CNesyolmMMU CyLLLeCTBEHHbLIMY pyUckamu (B T. Y. € GUHAHCOBLIMU MHCTPYMEHTaMMU,
KOTOpble BXOAAT B COOTBETCTBYHOLLUNI POHA):

(2) DKOHOMMYECKMIA PUCK — PUCK BO3HWKHOBEHUSA AOMOJHUTENBHbLIX PAaCX0A0B U/ YHBITKOB
B pe3ynbTaTe HaCTynaeHUs HebnaronpusTHbIX COBbLITUA 3KOHOMMYECKOro XxapakTepa.
DKOHOMUYECKN  PUCK CBfI3aH C.  LLeHOBbIM PUCKOM - pPUCK  BO3HWKHOBEHWSA
[LOMONMHUTENbHbBIX PacxofoB U/MAN YObITKOB B CBA3N C KonebaHUsaMU LeH Ha GUMHAHCOBLIE
WHCTPYMEHTbI; BaJIlOTHbIM PUCKOM - PUCK BO3HWUKHOBEHWS JAOMOJHUTENbHbIX PacxofoB
n/unn ybbITKOB B CBA3WN C HebNaronpuATHbIMU KONebaHUSAMUN BaftOTHbIX KypCOB; PUCKOM
MPOLLEHTHbIX CTABOK - PUCK BO3HWKHOBEHUS AOMONHUTENbHbBIX PACXOA0B U/ YObITKOB B
CBA3W C HebnaronpuATHbIMU KONebaHMSMU pbiHKA, B pe3ynbTaTe KOTOPbIX MEHSIHTCSA
MPOLEHTHbIE CTaBKM GUHAHCOBOrO PbliHKA. JKOHOMUYECKUA PUCK BAUSIET Ha W3MEHEeHUs
cTtoumocTy PoHAa;

(b) Pck MHPNALUN - pUCK BO3HUKHOBEHWSA JOMOJHUTENbHbLIX PAacXoAO0B W/WUAW YObITKOB B
pesynbTate yMeHbLUeHUss CTOMMOCTU JeHeXHbIX CpeAcTB WAM  UX  MNokKynaTesbHOMN
CNoCcoBHOCTY;

(C) PNCK NNKBUAHOCTN - PUCK BO3HWKHOBEHUS AOMONHUTE/IbHBIX PacxXxoAoB U/UAN YObITKOB B
CBA3W C HeJOCTAaTOYHOM NMKBUAHOCTLIO PbIHKA, T.€. B CBA3M C TEM, YTO NPOAaxa BantoTbl LN
GOUHAHCOBLIX MHCTPYMEHTOB B XeNnaTe/lbHOe BPEMS M MO XenaeMol LieHe 3aTpyjHeHa uam
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HEBO3MOXHa; CHWXeHWe NANKBUAHOCTU OTAENbHbIX QUHAHCOBLIX WHCTPYMEHTOB MOXEeT
NpoOV30MTN BCNEACTBME HECBOEBPEMEHHOIO WAM HEMOJIHOrO BhIMOJHEHUS 06593aTenbCTB
KOHTpareHTamu; PUCK NMKBUAHOCTU MOXET 6biTb CBSI3aH C onpejeneHHbIMU GUHAHCOBLIMU
NHCTPYMEHTaMW U/UAN X PbIHKOM, a TakXe C HejoCTaTOYHOM NMKBUAHOCTBIO BCEro pbiHKA
(KpU3NC NUKBUAHOCTU);

(d)Pnck ¢$UMHAHCOBbLIX MHCTPYMEHTOB - OMpejensieTcds B 3aBUCMMOCTM OT  KJacca

ncnonb3yemMbiXx GUHAHCOBBIX WHCTPYMEHTOB: akLMK, 06AUrauum, MHCTPYMeHTbl AeHEeXHOro
PblHKa, MPOV3BOAHblIE (UHAHCOBbIE WHCTPYMEHTbl U T.M.; A8 HEKOTOPbIX (UHAHCOBbLIX
MHCTPYMEHTOB XapakTepHa 6onee BblCOKas BONATU/IbHOCTb, KOTOPAas MOXeT MOBbICUTb
OXNAAEMYHO JOXOAHOCTb UAN MPUYUHUTL YObITKN;

(e) PUCK 3MUTEeHTa PUHAHCOBBLIX UHCTPYMEHTOB - PUCK BO3HUKHOBEHWS JOMONHUTENbHbBIX

)

PacxoA0B W/WAU  YOBITKOB, COMPSKEHHbIA CO  CHUXEHUEM CTOMMOCTU  PpUHAHCOBBIX
NHCTPYMEHTOB, WM WX YTPaToOi B CBA3N C HECNOCOH6HOCTbH COOTBETCTBYHOLLIEr0 3MUTEHTA
BbIMNONHATE cBOU 064a3aTenbCTBa, NAOXUMU bUHaHCOBbIMK nokasartensmu,
HenaaTexecnocobHOCTbIO W.T.M.;

OTpacneBoil PUCK - PUCK BO3HWKHOBEHWS [JOMOJHUTEbHbBIX PacXofoB W/UAK Y6bITKOB,
CBA3aHHbIA C OCOBGEHHOCTAMW  KofebaHuii  oTgaun OoT  UHBEeCTUUMA  GUHAHCOBBIX
NHCTPYMEHTOB B ONpeAeNeHHbIX 0TPACIAX SKOHOMUKWY;

(g) Pnck nocpeaHuKa/6aHKa - pUCK BO3HUKHOBEHWSA AOMOAHUTENbHbLIX PacxofoB W/Man

yObITKOB B pe3synbTaTe LelCTBUIA N 6e34eincTBma nocpedHnka/b6aHka (B T.4. U3MeHeHUs B
YCNOBUAX MPefOCTaBNeHUs YCyr, MOLUEHHWNYEeCTBO, XaNaTHOCTb, HeHaj/neXalnin yder
GNHAHCOBBLIX MHCTPYMEHTOB W/WUAW AEHEXHbIX CPeACTB, AepXaTeneM KOTOpbIX SBAseTCs
nocpeaHnk/6anHk, 1 T.NM.) UM HeAOCTAaTKOB B CUCTEME HAAEXHOro XpaHeHWs GUHAHCOBbIX
NHCTPYMEHTOB OTAE/IbHbIX CTPaH B NMOJb3Y TPETbUX NNLL;

(h) Puck HennaTe)Kecnoco6HOCTM nocpeaHUKa/6aHKa - pUCK NOMHOM NAN YaCTUYHOW yTpaThl

GNHAHCOBBLIX WHCTPYMEHTOB, WX AAUTeNbHas HeAOCTYMHOCTb, 3aTPYAHEHHOCTb  UAn
HEBO3MOXHOCTb BbIMOJIHEHNS PACMOPSXXEHNI, HEBO3MOXHOCTb peanv3aumn CBA3aHHbIX C
$NHAHCOBBIMN  MHCTPYMEHTaMy npaB  (Hanp., MpaBo roi0oca) WAN  HeJOCTYMHOCTb
nHGoOpMaLMM B CBA3M C HEMAaTeXecnoCcobHOCTb (6aHKPOTCTBOM) MAM B CBA3U C APYrUM
NMpoLeccoM, Wn3-3a KOTOPOro OrpaHW4YMBaeTCs WAN MNPUOCTaHaBNMBAETCS AesiTeNbHOCTb
nocpeaHunka/6aHka, KOTOpbI ABNSETCA AepxXateneM GpUHAHCOBbIX WHCTPYMEHTOB K/MEHTa
WAW y4acTByeT B BbIMOJHEHUW PACNOPSKEHUN; K XPaHeHW GUHAHCOBbIX WHCTPYMEHTOB
KNMEHTa MOTyT ObITb MPYMeHEHbl MHOCTPAHHbIE 3aKOHbI UM PbIHOYHAA MPaKTMKa, KOTopble
MOryT CyLLeCTBEHHO OTANYATbCS OT 3aKOHOB W MPaKTUK, AeNCTBYOWMX B JIaTBUNCKOM
Pecnybnvke, ” npaBa KAMeHTa Ha OUHAHCOBble WHCTPYMEHTbl MOryT 3aTpOHYTb
HenporHosMpyemble pelleHUs 3aKOHOAATeNbHOW, WCMONAHUTENbHOW BRacTm W/WUAW CyfoB
COOTBETCTBYIOLLEr0 rocyapcTBa; KAMEHT MOXET He BepHYTb GUMHAHCOBbLIE MHCTPYMEHTbI, HO B
paMKax mnpoLecca HennaTexecrnocobHOCTM MocpeiHMKa/baHKka X CTOMMOCTb MOXET 6biTb
MONHOCTBIO UM YaCTUYHO KOMMEHCMPOBaHa B AEHEXHOM BbIpaXeHUW, NpuyemM CTOMMOCTb
$NHAHCOBBIX  MHCTPYMEHTOB  bOyjeT  onpejensTbCA  COMacHO  MPaBOBbIM  akTaMm
COOTBETCTBYIOLLEro rocyAapcTBa; B C/lydae HeMnnaTexecnocobHOCTM NocpesHnKa Uam Apyrmx
NOAO6HbIX COBBITUIA CyLLEeCTBYeT PUCK TOro, YTO KAMEHT He CMOXeT BepHyTb ¢UHaHCOBble
NHCTPYMEHTbI 1 HE CMOXEeT NOYyUYNTb UX CTOMMOCTb B ;eHEXHOM BblpaXeHWnK;
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(i) PUCK HeBbINOMHEHUSA 06513aTENbLCTB - PUCK BO3HUKHOBEHUA AOMOMHUTE/IbHbBIX PacXoAoB
N/ ybbITKOB, MOHECEeHHbIX M3-3a8 TOrO, YTO YYACTHUK PbIHKA He BbIMOAHAET MPUHATbIE
0653aTeNbCTBA N3-3a ero HeMnIaTeXxecnoCobHOCTY UM MPUOCTAHOBKM ero AedTe/lbHOCTY;

(j) OpnanYecKnini pUCK - pUCK BO3HUKHOBEHWNS JOMOMHUTENBHbLIX PAaCcXOA0B W/UNN YObITKOB,
CBA3AHHbLIA € M3MEHEHWAMW  3aKOHOB, MpUMeHeHMeM  /bblX  peLleHnin/akToB
NCAOJIHUTENIbHOM, 3aKOHOATeNbHOM UK CyaebHOol BNacTy, B pesy/bTaTe Yero Ha akTuBbl (B
T. 4. JepxarefieM KOTOPbIX HABNAETCA MOCPefHUK) Hanaraetca apecTt uWnvM apyrue
OrpaHNYeHNs, He NOo3BoJIAILLME CBOBOAHO PacnopsaxXaTbCa akTuBamuy;

(k) PUCK NnpyMeHeHNs NpaBoOBbIX aKTOB MHOCTPaHHBLIX FrOCYyAapCTB - PUCK BO3HUKHOBEHMSA
AOMOMHUTENBbHBIX PAacXoAoB W/WUAN YyObITKOB, CBA3aHHbIA C TeM, YTO MO OTHOLUEeHWI K
XPaHEHWIo N ydeTy PUHAHCOBBIX MHCTPYMEHTOB, B T. Y. NHO60r0 MPUBAEUYEHHOMO K XPaHEHWHo
$GUHAHCOBBLIX WHCTPYMEHTOB MOCPeHMKa, B pesyfbTaTe WX JelNcTBuii uan 6esgeictems
NPVMEHEHbI 3aKOHbI 1 PbIHOYHAsA MPAaKTVKa CTPaHbl PErmcTpaLmmy Takoro nocpegHmka. Takas
NpakTUKa WM 3aKOHbl MOTYT CYyLWeCTBEHHO OT/IMYaTbCA OT JelcTByoWMX B J1aTBUICKOWN
Pecnybnvke, n npaBa Ha PUHAHCOBbIE MHCTPYMEHTbI MOTYT 3aTPOHYTb HEMPOrHO3MpyeMble
peLleHns 3aKoOHOAaTeIbHON BNACTW, UCMONHUTENIbHOM BNACTN AW CYAOB 3TUX roCyAapcTs;

() FocypapcTBEHHbIA AN NONNTUYECKNIA PUCK - PUCK BO3HUKHOBEHWUS AOMONHUTENbHbIX
PacxoA0B W/WUAN YObITKOB B CAyyae BBeAEHWS OrpaHWYeHWn Ha TOProBald UAM 060pPOT
aKTVIBOB B CBA3W C COOBLITUAMMW, BAUSIOWMMW Ha MNOAUTUYECKYID U 3KOHOMUYECKYHO
CTabUNBHOCTL AW AafibHelillee pasBUTME rocyfapcTBa WM pervoHa, B T.Y. Koppynuus B
aAMUHNCTPATMBHOM ©N  GUHAHCOBOM CUCTEMe T[OCyAapcTBa, BBeJeHMEe 3KOHOMUNYECKMX
CaHKUMA MpOTUB BCEro rocyAapcrea B LEOM WM MNpOTMB 060ro Gusmyeckoro wuam
FOPUAMYECKOro LA, B T.4. B CBA3W C NpejoTBpalleHnem TeppopursmMa W/wvan neraamsaumm
CPeACTB, MOJlyYEeHHbIX MPECTYMHbIM NMyTeM;

(m) OnepauuoHHBLIA PUCK - PUCK BO3HUKHOBEHUS JOMOJHUTE/bHLIX PacxoAoB W/Man
YObITKOB, CBSI3aHHbIA C BO3MOXHbIMW HapyLUEHUSMW B PaboTe 3AeKTPOHHbIX U ApYyrux
cmcTeM, HeZocCTaTKaMu MHOPACTPYKTYpbl pbiHKa GUHAHCOB U KanwuTana, HapylleHUsMu B
paboTte ceTu, B T.4. HeJOCTaTKaMn TEXHONOTMN coBepLUeHnsa CAenok, npoueayp ynpasieHus,
yyeTa W KOHTPONsA, B CBA3W C JencTBuAMKn/6e3geincTBuemM mnepcoHana  w/vam
NPOTMBO3aKOHHOIM fesATe/IbHOCTbI0 TPeTbMX /ML, B T.4. MOLUEHHMYecTBO, danbcndpukaums
AOKYMEHTOB W T.M.

(n) Pck ncnonb3oBaHUSA CPeACTB CBA3MN — PUCK BO3HUKHOBEHWNA LOMONHUTE/IbHbIX PACXO40B
N/ ybbITKOB, CBA3AHHbIM C HapyleHWAMW B paboTe KOMMbKOTEPHbIX MPOrpaMMm UAn
371eKTPOHHOro 0bopyJoBaHMs, ownbKkamMu Npu nepegave AaHHbIX, HECAHKLMOHNPOBAHHbIM
AOCTYMNOM, MCKaxXeHneM nepeaasaemoin MHopmMaumm 1 T.n.;

(0) CNCTEMHBIV PUCK - PUCK BO3HWKHOBEHWS AOMOJHUTENbHbIX PAacXoAo0B W/UAV YObITKOB,
CBSA3aHHbIN C NpobiemaMu B paboTe TeXHUYEeCKoro o6opyA0BaHMA NOCPeAHNKOB VAN APYTrnX
YYaCTBYIOLLNX YyUYPEeXAeHUR, U C HapyLleHUAMU CBA3W, B pe3ysibTaTe yero HeBO3MOXHO
CBOEBPEMEHHO NMPOU3BECTU pacyeTbl UV COBEPLUUTL CAENKN;

(p) NHPOPMALIMOHHBIA PUCK - PUCK BO3HWKHOBEHUS JOMOAHUTENbHbIX PacxoAoB W/WAn
YObITKOB, CBA3aHHbIN C HEAOCTYNMHOCTbHO JOCTOBEPHON 1 NOAHOM MHGOPMALMMN O CTOMMOCTU
$UHAHCOBBIX MHCTPYMEHTOB, Ba/ItOTHbIX Kypcax 1 TeHAEHLUMAX pbiHKa PUHAHCOB 1 KanuTana.

(g) PIHAHCOBBLIA PUCK MHBECTULMOHHBIX GOHAOB - PUCK BO3HUKHOBEHWNS AOMONHUTENbHbIX
PacxoA0B W/UNWN YObITKOB, CBA3AHHbIN, rMaBHbLIM 06pa3oM, C CUTyaLMer, Npu KOTOPOoKr nog
BANAHMEM HemnoABnacTHbIXx CBL BHeWHUX $pakTopoB BKAAAYMKMA OAHOBPEMEHHO TpebyioT
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06paTHOro BblKyna CBOWX YAOCTOBEPEHUA WHBECTULUMOHHOIO ¢OHAa, YTO MPUBOANUT K
CHUXXEHUIO 3$PeKTUBHOCTY AeATelbHOCT GOHAA.
4.2. C NnoApo6HbLIM OMMUCAHMEM PUCKOB, CBA3AHHbLIX C GUHAHCOBBLIMU WHCTPyMeHTamu, KnuveHt
MO>eT 03HaKOMUTLCA Ha JoMallHeli cTpaHuue CBL B HTepHeTe.
4.3. KnneHTy npejoctaBieHa [MOAHasA W BCECTOPOHHAS WHbopMaums 06 0CobeHHOCTAX
$VHAHCOBBLIX WHCTPYMEHTOB W CBA3aHHbLIX C HUMMK pUcKax, a Tak e KaneHT oco3HaeT, 4To
nepeyncneHnie BCex COMYTCTBYHOLUMX PUCKOB HeBO3MOXHO W CBL MoxeT npegynpeinTtb W
npejocTaBnUTb MHGOPMALMIO TOSILKO O Hambosiee CyLLieCTBEHHbIX PUCKaX.

5. Ucnonb3oBaHue VIHBECTULMOHHOW KOHCY/IbTalnmn
5.1. JlnuHaa pekomeHzauusa, koTopas 6bbina fgaHa CBL KnueHTy BO Bpemsi VIHBECTULMOHHON
KOHCYNbTauuMy, npejHasHayeHa ANS TOro, 4YTobbl MOMOYb KAMEHTY NpUHATL B3BelUeHHOoe U
OCO3HaHHOe pelleHne 06 NHBECTUPOBAHWN.
5.2. KnneHT nMeeT npaBo NoNoXUTCA Ha AaHHY0 CBL pekomeHaaumio B TedeHume 15 KaneHAapHbIX
AHel ¢ Toro MomeHTa, kak CBL otnpaBun ee KnneHTy, nnb6o B TeueHMe Apyroro cpoka, KOTopbIi
CBL ykasan nMCbMeHHO B [JaHHOW pekoMeHAaumn. o KCTeYeHUU BbllLeyKa3aHHOro Cpoka
KnneHTty pekoMeHayeTca NoslyunTb HOBYIO pekomMeHaaumto CBL B pamkax ®duHoTtepanmu.
5.3. JInuHble pekomeHgaumn CBL, paspaboTaHHble Ha OCHOBaHUW UHAVBUAYANIbHbIX KPpUTEpUEB
KnveHTa, He noanexar 060O6LLEHNIO N He MOryT 6biTb OTHECEHbl K TPeTbUM JNLAM, MOXOXUM
06CTOATENLCTBAM B ByAYLLEM WM MPOLLIOM, @ TakXKe He NoA/1exaT pasrialleHnto TpeTbUM AnLam
6e3 nucbmeHHoro cornacus CBL.
5.4. 3ameHeHVs Ha QUHAHCOBBLIX pPbIHKAX MOPOM MPOUCXOAAT HACTONbKO 6bICTPO, 4TO WX
HEeBO3MOXHO npeABuaeTb. KaneHTy Kak BKNagymky pekoMeHAyeTcs CamoCTOATeNbHO C/1efUTb 3a
COOLITUAMN Ha PbIHKE U CPaBHMBATb WX C COBEPLUEHHbIMU BAOXEHUSAMU. Tekyllas cuTyauums
BCerga OTpaxaeTcs B WHBECTUUMOHHOM npodune KnaneHTa, W B C/yvyae W3MEHeHUs
NHBECTUUMNOHHOro npoduns KaneHTy pekoMeHAyeTcs OLeHWUTb HeobXOoAMMOCTb BHeCeHUS
N3MEHEHUIA B CBOW BNOXeHWUSA. B paMkax ®PuHoTepannn KaneHT MOXeT perynspHo 06HOBAATb U
NoAAepXnBaTb CBOM MHBECTULMOHHBIN Npodunb. B cnyyae nameHeHWin KnneHTy pekoMeHayeTcs
MPOKOHCYNbTMPOBATLCA 06 3TOM CO CneumnanncTamu B chepe MHBECTUPOBAHMS.
5.5. B cnyyae ncnonb3oBaHus KnnMeHToM NpesocTaBfeHHOW eMy IMYHOW peKoMeHAaunm, ecsin He
6bI10  JOCTUTHYTO WHOW NWCbMEHHOW JoroBopeHHoctn ¢ CBL, CBL He 6epeT Ha cebs
06413aTeN1bCTBO YNPaBAATb BAOXEHUAMN KveHTa, NPon3BOANTb OLEHKY KakUX-TM60 BROXeHWI (B
TOM 4KC/1e OLeHKY COOTBETCTBUA peKOMeHL0BaHHbIX POHA0B KOHKpPeTHOMY KAneHTy nnn oueHky
CTOMMOCTW BIOXEHWNIA), @ TaKXe NpeAocTaBnsaATb KnneHTy ganbHelmne pekoMeHjaumnm nnm Kkakme-
NGO KOHCYNbTaLMM NO HANOrOBbIM VN KOPUAUYECKAM BOMPOCaM.

6. PaccMoTpeHue npeTeH3niA 1 cnopos
6.1. MTiobble pasHornacmss CTOPOHbLI CHayana MbITATCA yperynmpoBaTb BHe CyAa B Mopsjke,
YCTaHOB/IEHHOM B HacToawmx [lpaBunax. Bce TpeboBaHus wn npeTeHsnn KnaneHTa Kk CBL
0643aTeNlbHO JO/IXHbI ObITb NpeBapuTe/IbHO PacCMOTPEHbI BO BHecyebHOM nopsgke. KnvueHT
MOXeT nojaTtb npeteHsnto K CBL B NnMCbMeHHOM BUAe, OTNPAaBMB ee Mo 3/1eKTPOHHOW noyte CBL
asset@cbl.lv. CBL paccmaTtpuBaeT npeTeH3uto KnveHTa B TedeHne 15 (MATHaALaTH) pabounx gHei
CO AHSA MNONyYeHUs MpeTeH3nn U BCeX HeobXoAMMbIX AOKYMeHTOB U UHPopmaumn. CBL nmeer
NpaBo NPOAINTE BbILLEYNOMSHYThIA CPOK MOojaun oTBeTa He 6o/ee yeM Ha 2 (4Ba) MecsALa €O AHS
nonyyeHns npeteHsun KnmeHTa, ecam CBL HyXHO 60sblue BpeMeHU AN BbIACHEHUS W/UAW
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YTOUHEHNS 06CTOATENbCTB, YKa3aHHbIX B NpeTeH3nn KaneHTta, oTnpasuB 06 3TOM MUCbMEHHoe
yBegomeHune KnneHry.

6.2. CBL nmeeT npaBo TpeboBaTb OT KnveHTa npeaocTaBieHns AOMNONAHUTENbHbLIX JOKYMEHTOB U
NHbOPMaLNKN AN BLIACHEHWUS U OLLeHKN 06CTOSATENbCTB, YKa3aHHbIX B NpeTeH3nn KnveHTa, B T. u.
nogaTtb Haj/1eXallumMm 06pa3oM 0popMAEHHbIV OPUTMHAN MPeTeH3UN.

6.3. CBL oTnpaenseT oTBeT Ha npeteH3nto KnveHTa Ha ykasaHHbI KnneHTOM MoYTOBbI agpec
/NN agpec 31eKTPOHHOW NOYTHI.

6.4. KnneHT nmeeT NpaBo TpeboBaTb PAaCCMOTPEHUSA CBOUX MPETEH3WIA 1 CMOPOB B COOTBETCTBUM C
ycnosuamMu  «lopsgka paccMOTPeHUs MpeAnoxeHuri m npeteHsmin» CBL (onybnnkoBaHO Ha
AoMallHen cTpaHuue CBL B MHTepHeTe).

6.5. ltoboe pasHornacue, cnop WA TpeboBaHKWe, KOTOPOe BbiTeKaeT U3 HacToswero /loroesopa,
KacaeTcs ero 3ak/toyeHue, HapyLleHue, npekpaLleHe nimn AencTBUTeNbHOCTb U He MOXeT BbiTb
paspeLlleHo B YCTaHOB/EHHOM HacToAwmMK Mpasuiamu nopsagke, NoAIexXmnT pacCMOTPEHWNIO U
OKOHYaTe/IbHOMY pa3peLLeHuto B CyAe 0bLueit opucankumm J1aTBuinckon Pecnybnmku.

7. KoHPNUKT nHtepecos
7.1. Tpyn npepoctaBneHNN VIHBECTULIMOHHOM KOHCyAbTauum mexay CBL u KnueHTom nnm mexay
knueHTaMmu CBL MOXeT BO3HUKHYTb KOHGANKT MHTEPeCoB.
7.2. CBL cTpeMnTCA NPUHATL BCe HEOOXOAMMbIE N BO3MOXHbIE Mepbl, YTO6bI NAEHTUPNLMPOBATL
N NpejoTBPaTUTL WAN YNpPaBaAaTb KOHPAMKTaMW WHTEPecoB, KOTOpble MOryT BO3HWKHYTb BO
BpemMsa npejoctasnieHns ycnyr no Joroesopy mexay CBL (B TOM uucne ero paboTHMUKaMu U
AOJKHOCTHBIMU nvuaMu) u KnmeHTom, a Takxke Mmexay KnveHToMm u gpyrumn knveHtamm CBL nan
CBA3aHHbLIMY C HAM NNLIAMW.
7.3. Ana vaeHTUOMKAUMN N NPeAoTBPaLLEHUS CUTYaUWUi, B KOTOPbIX BO3MOXeH KOHGANKT
nHTepecos, CBL paspaboTano MNonntuky npefoTBpaLleHnss KOHGAMKTA MHTEPEeCoB NMpu OKasaHUK
NHBECTULMOHHBIX YCYyr, C OMMcaHMem KOTopor KNMeHT MOXeT O3HaKOMWTLCS B MOMeLLeHUsX
oduca CBL nam Ha gomMallHel cTpaHuLe CBL B pasgene «MHBeCTULMOHHBbIE MOPTenn».
7.4. Nonyyaa WHBeCTULMOHHbLIE YCAYrM W NpMHUMaa Hactosawume [paBuna, KnueHT
nH$oOpMMpOBaH U OCO3HAET, YTO npepoctaBnsiemas CBL HBeCcTULMOHHaA KOHCyNbTauus
0 B/IOXKEHMAX B PUHAHCOBbIE MHCTPYMEHTbI He fBNsieTcs HesaBucumoin (non-independent
advice), TaKk KaKk BbI60p U aHanNU3 pekomMeHAyeMbIX PUHAHCOBLIX UHCTPYMEHTOB SIBNSIETCA
OrpaHUYeHHbLIM, T.e. COAEPXUT UHPOpMaLUIO UCKAIOUYUTENIbHO 06 ynpasnsembix CBL
doHpaax, KoTopble ABAAIOTCA IMUTUPOBaHHbIMM CBL $UHAHCOBBLIMU NHCTPYMEHTaMM, 3a
3MUCCUI0 N YynpaBneHue KoTopbiMu CBL nonyyaeT KomMucCUOHHbIe naatbl. CBL He
CKpbIBaeT MU OTKPbLITO FOBOPUT O BO3MOXXHOM KOH}/IMKTE UHTEPEecoB, KOTOpble MOXXeT
BO3HUKHYTb B 3TOI CBA3N, N KNWEeHT HagneXkawmm o6pa3om OLLeHWI1, YTO NpeaAsIoXKeHHble
¢prHaHCOBbIE MHCTPYMEHTbI COOTBETCTBYIOT €ro MHTepecam.
7.5. OkasbiBag yciyry rno npeAoctaBieHnto VIHBeCTULMOHHOM KoHcynbTaumn, CBL He npuHnMaeT
Kakve-nmbo noowpeHns (nnatbl, KOMUCCUN UAN Nlobble MaTepuranbHble WM HemMaTepuasbHble
CTUMYIbI), yIaYeHHble UNW NpeocTaBleHHble KakKon-11mbo TpeTbell CTOPOHOM.

8. CpeacTBa cBA3U N 06MeH MH$opmaLmen
8.1. Ana obmeHa WHPopMaumer, OTAPaBKM PekoMeHAAUU 1 ApYrux fJOoKymeHToB CTOPOHBI
MCMONb3YHOT YKa3aHHbI KnneHTom B Xoge ®PMHOTepanunmn agpec 31eKTPOHHON noytbl. CBL nmeet
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npaso A4/1a CBA3WN C KNeHTOM MCMo/b30BaTh TakXe Apyrve cpeAcTsBa CBA3M, eI OHU U3BECTHbI
CBL.

8.2. CBL nmeeT npaBo MoMecTUTb MHGOPMALMIO, CBA3AHHYH C MPefoCTaB/ieHMEeM YCAyr U He
af\pecoBaHHy0 NMYHO KNreHTy, Ha cBoelt AoMaLLHel cTpaHuLe.

8.3. Ecaim KnueHT coobuwmn CBL agpec cBoeil 3n1eKTPOHHOM NoYThl AW UCNoab30Ban ycayrn AO
«Citadele banka» nan gpyroro yreepxgeHHoro KaneHTom nocTaBLiMKa YCayr AUCTaHLMOHHOrO
ynpasieHusa cuncteMmamMm, CHNTAETCH, UTO Y KnveHTa ecTb JOCTYN K UHTEpHETY.

8.4. CBL vmMeeT npaBo cumTaTb, UYTO KAneHT noayumn nHbopmaumio (B T. Y. pekoMeHAauuto) B
MOMEHT, KOrja oHa 6blna oTNpas/ieHa Ha ajpec 3/1eKTPOHHON MOYThl, YKa3aHHbI KaneHToM B
xoge ®uHoTepanuun. Ecnn nHdopmaumnsa 6eina oTnpaBneHa Mo mnouyTe, cumTaeTtcs, YTo KaneHt
nonyymnn ee He nosjHee, YeM Ha 7 (ceabMOW) KaneHAApHbIA AeHb nociae nepejayvnm Ha MNouTy,
He3aBNCMMO OT GaKTNYECKOro NnoyyeHus.

8.5. KnneHT 0653aH BHMMAaTE/IbHO O3HAaKOMUTBLCA C nepejaHHoOn eMmy WHPopmaumelr, B T.u. C
nHbopMaLmeln, pasmMeLLeHHON Ha AomallHel ctpaHmue CBL, n cnefuTh 3a ee USMeHeHUsIMU.

8.6. Ecnm cornacHo [Jorosopy y CBL eCcTb BO3MOXHOCTb MPeAoCTaBUTL NpefHasHauYeHHYo 454
KnveHTa MHPOPMaLMIO HECKONbKMMUK CMOocobamu W/MAM B HECKONbKUX opmax, TO CUMTaeTCs,
yTo CBL NpesocTaBm COOTBETCTBYHOLLYO MHGOPMALMIO, eC/IN 3TO 6bIN0 CAeNaHOo XOTHA 6bl OAHUM
13 COOTBETCTBYHOLLMX CNOCO60B n/nnu popm.

8.7. Ansa obMeHa nHdopmaumen CTOPOHbI MCMONb3YIO NATbILLCKNT A3bIK.

8.8. KnneHT 06s3yetcs obecrneunte CBL BO3MOXHOCTE B 11060 MOMEHT CBS3aTbCa ¢ KiveHToMm
NPy MOMOLLY YKa3aHHbIX UM CpeacTB cBA3u. CBL He HeceT OTBETCTBEHHOCTU 3a YobITkM KnrneHTa B
Clyyasx, Korga oH nbITancsa cBA3aTbCs ¢ KAneHToM npu MoMoLmM CPpeAcTB CBA3M, HO KaneHT 6bin
HeJOoCTyneH.

8.9. MNogaHHbIe NPY MOMOLLUM CPEACTB CBA3SWN LOKYMEHTbI MMEIOT Ty Xe HPUANYECKY CUY, Kak U
COBCTBEHHOPYYHO NOAMNNCaHHbIE, ecnn KAneHT Obln ayTeHTUPULMPOBAH U UAEHTUOMLMPOBAH Kak
nojaTesnb 3TOro JoKyMeHTa.

8.10. o TpeboBaHmto CBL, KnueHT 06a3aH nojatb opurnHan ntoboro fokKyMeHTa, NoAaHHOro
npwv MOMOLLW CPEeACTB CBA3W, BKJHOYAs JOKYMEHT, MOANUCaHHbIA CO6CTBEHHOPYYHOM NOAMUCHIO
Knnenra.

8.11. KnweHT o06sa3aH He3ameanutenbHo uHPopmmpoBatb CBL 0 /t06bIX M3MEHeHUAX
NAEHTUPUKALMOHHDBIX JaHHBIX KNMeHTa, a TakxXe B Jpyroi ykasaHHoW B Jlorosope nHopmMaLumu.
8.12.  VHbopmaums, «kotopyto CBL gomkeH noayumte o7 KaveHTa (NpeanioxeHus,
peKkoMeHZaumMy, BO3paxeHus, Xanobbl U T.M.), CYNTAETCS MOJYYEHHOM, eCan OHa Mojy4veHa oT
KnneHta Ha agpec 3nekTpoHHon noutbl CBL asset@cbllv n noarBepXgeHa 3SneKTPOHHON
noanucero KnameHta w/wnn otnpaBneHa npum nomowm uHTepHeT-6aHka AO «Citadele banka».
OTtnpasneHHas KnneHTy MWHPOpPMaLMA CUYUTaEeTCAa MNOJlyYeHHOW, ecnn OoHa OoThpasfeHa npu
nomoLwun MHTepHeT-6aHka AO «Citadele banka», n/mnn Ha ykasaHHbIi KnneHtom B [lorosope
N/ COOBLUEHHbI B MUCBMEHHOM BUAe MOYTOBLIA agpec WU/Wan ajpec 31eKTPOHHOW MouyThl
KnneHra.

8.13. KnwmeHT oco3HaeT 1 cornawaetcs, yto CBL BNpaBe 3anucbiBaTb TeslepOHHbIE Pa3roBopsl,
3N1eKTPOHHYIO KOMMYHMKaUWMIO Mo 1 rnpoyne pasrosopbl CTOPOH M WCMOAL30BaTb 3anucn B
KayecTBe /Jloka3aTenbCTB MPU pelleHnn CropHbIX BOMPOCOB, B TOM 4ucie B cyfe. B cnyuae
ocyLLecTBNeHNst NOAOGHON 3anncy TeflepOHHbIX PA3roBOPOB WM 3N1EKTPOHHON KOMMYHMKaLNK,
CBL 0653aH obecrneunTb ee XpaHeHMe B TeYeHWe YCTaHOB/IEHHOr0 3aKOHOM CPoKa. Ha ocHoBaHWK
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nUcbMeHHOro 3anpoca, KaneHT Bnpase MoaydnTb BblLLEYNOMSHYTYO 3anncb B TeveHue 5 (natn)
JIeT C MOMEHT ee 3amnncu.

8.14. KnueHT oCco3HaeT M MpPUHMMAaeT BCE PUCKW, CBA3AHHbIE LCMOJIb30BaHMEM 3/1€KTPOHHbIX
CpeacTs CBSA3W, B T. Y. PUCKW, CBS3aHHble C nepebosmy, ownbKamu K rnomexamm B paboTe
NHTepHeTa 1 CUCTEeM 3/1eKTPOCHABbXeHNs, a TakKe PUCKK, CBA3aHHble C HeCaHKLMOHNPOBAHHbLIM
[AOCTYMNOM B pe3sysibTaTte 3/10yMblLUEHHbIX AeACTBUA TPETbUX L,

8.15. TMpwn nogaue CBL 3aHOBO KaxAon uHOOpMaLUU W/WMAWN [JOKYMEHTOB, OTHOCALLMXCS K
JencTeyoWwein wanm  byaylwmM  pekomeHgaumsaMm, KaneHT noaTBepxiaeT fAelCTBUTENbHOCTD,
[JOCTOBEPHOCTb, MOJIHOTY W aKTyalbHOCTb HOBOW WHbOPMauUn W/WAN AOKYMEHTOB, U OHWU
CYMTAKOTCA MOBTOPHO MNOJAHHBLIMU B COOTBETCTBYIOLLNA MOMEHT NOAaUMN.

9. KoHdunaeHumanbHOCTbL U 06paboTKa AaHHbIX KnmneHTa
9.1. /llobaa wnHPopmaums, kotopyto oaHa CTopoHa nepepaer BTOpoli CTOPOHe, cuMTaeTcs
KOHPUAEHUMANBHON 1N He NOANEXUT PasrialleHUto TPeTbUM IMLaM, 3@ UCKIIYeHNEeM C/ly4vaes,
Korga Takas nHgopmMaums:
(1) aABngeTcs Ny6ANYHO AOCTYMHOM; n/mnm
(2) pasrnawaerca ynoaHOMOYEHHOMY Ly KnueHTa; n/van
(3) pasrnawaertca cornacHo 3akoHy, Jorosopy (B T. Y. Hactoawmmu [Mpasunamu) wu/vam
MpaBunamMu 3aWwmnTel KOHGUAEHLNANBHOCTY; N/UNK
(4) KnneHT pgeinctBoBan HefobpocoBecTHo, B T. 4. ecam y CBL ecTb nogospeHus o
Hefo6pOCOBECTHBIX W MPOTUBOMPABHbLIX  AeicTBUAX  KaneHTa, W pasriawleHue
NHbopMaLMM  HeobXoAMMO ANA  3amTel MHTepecoB CBL, cyAonpousBogcTBa wan
BbINOJIHEHWSA TPebOBaHNN 3aKOHa;
(5) ecnn KnneHT gan Ha 3TO oTAeNbHOE NMCbMEeHHOoe cornacue,
9.2. B cnyyae COMHeHUA WHPOPMALMSA U JOKYMEHTbl CUUTAIOTCA KOHPUAEHUMANbHBIMU 1
pasrnalleHunto He nognexar.
9.3. Cpok feicTBmS YCI0BUIA NO COBNOAEHMIO KOHOUAEHLMNANBHOCTM HE OrpaHnYeH. YC10BUs No
COBN0AEHNI0 KOHPUAEHLMANBHOCTN AeACTBYIOT BO BpeMsa JeiicTBus Jlorosopa, a Takxke nochne
OKOHUYaHWSA Cpoka feinctens Jlorosopa.
9.4. KnueHT faeT cBoe corniacne Ha obmeH nHbopmaumein mexay CBL n AO «Citadele bankax» nan
NO6bIM APYTrM yTBepXAeHHbIM KAMeHTOM MOCTaBLUMKOM YCAyr Mo YAAaNeHHOMY YMNpaBAeHWHo
cMcTeMaMn, O AaHHbIX,  KOTopble  Heobxogumbel CBL  ana  npegoctasneHns  KnveHTy
NHBECTULMOHHOM KOHCYNbTaUMW, 3aKNOYeHUs W BbIMOAHeHUsa Jlorosopa M Ap., B T. Y. A0S
ocyLlecTB/ieHNA naeHTudmKaumm KnmenTa.
9.5. CBL unHbopmMupyeT, uto 06paboTka AaHHbIX QU3IMYECKMX NIUL, B XOAe MpeAoCTaBaeHUs
npegycMOTpeHHbIX B [lorosope ycayr OCyLLecTB/IAeTCH B COOTBETCTBUM C yTBepXAeHHbiMK CBL
Mpasunamu 3awmTel KOHGUAEHLNANBHOCTU.
9.6. CBL nmeeT NpaBo oCyLLecTBASATb 06paboTky AaHHbIX KnneHTa n npegcrtasmtens KnveHTa, B T.
Y. XpaHUTb, NepejaBaTb, 3aMpalunBaTh 1 NOyYaTb IMYHbIE AaHHbIE OT JIO6bIX TPeTbUX AnL, 1 6a3
AAHHbIX, CO34aHHbIX B yCTAHOB/IEHHOM 3aKOHOM MOPSAAKE.
9.7. Lenbto 06paboTKnN faHHbIX ABASETCH OKasaHwe yCayr, npesycMoTpeHHbIX Jorosopom. CBL
ABNSAETCA OTBETCTBEHHbIM 33 06PaboTKy AaHHbIX.
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9.8. C TMpaBunamu 3awnTbl KOHPUAeHUManbHOCT CBL KnneHT MOXeT O03HakoMUTbCA Ha
JomaluHen ctpaHuue CBL nan B nomeweHmnsax opuca CBL. CBL nmeeT npaBo B OAHOCTOPOHHEM
nopsAke BHOCUTb U3MeHeHWns B [paBuna 3awmTel KOHGUAEHLNANBHOCTU.

10. OTBeTCTBEHHOCTb
10.1. VHBeCTMUMOHHAsa KOHCy/bTauusa HUKOVMM OBpas3soM He rapaHtupyeT, yuto y KnneHTa He
MOMYT BO3HWKHYTb YObITKM, CBfi3aHHble C B/OXEHWEM Ha OCHOBaHWW  MOJlyYeHHOM
NHBECTULMOHHON KOHCyNbTauuMn. B oOCHOBe KOHCynbTauuii U pekomeHgaumin CBL nexat
nNpeanosioXeHNs OTHOCUTENIbHO BYAyLLEro, B CBOKO OYepe/ib B X OCHOBE NexaT NpejnosioxXeHuns,
KOTOpble MMEeOT CBOWCTBO CO BpeMeHeM MeHATLCS.
10.2. CBL He HeceT OTBETCTBEHHOCTM 3a YObITKM KnveHTa, MOHeCeHHble VM MO He3aBUCALLUM
oT CBL obcTtosiTenbctBam, u/mnn ecnn CBL gelicTBOBan B pamkax ycioBuid [loroBopa 1 3aKOHOB
NaTBuninckoin Pecny6amnku.
10.3. CBL He 6epeT Ha cebs OTBETCTBEHHOCTb 3a 0653aTeNbCTBa W 0653aHHOCTU TPETbUX UL
N YObITKM, MPUYNHEHHble KNeHTy B pe3y/bTaTte VX AeNCTBuii/6e3aencTBus.
10.4. KnneHT oTBeuaeT nepes CBL 3a JOCTOBEPHOCTb W MOJIHOMY MPeAOCTaBAEHHbIX UM
CBeJeHWN, BKIOYas, HO He OrpaHNYMBasaCb 3TUM - B OTHOLLUEHWM 3HaHWA W1 onbiTa KnneHTa B
chepe wHBECTUUWMI, a Takke 060N Jpyro npeAocTaBfeHHON B UHpopmauumen. KaneHT
Bo3MmeLlaeT CBL y6bITKM, MOHeceHHble VM B C/lyd4ae HeCBOEBPEMEHHOro MnpejocTaBneHus
NHbopMaLnK, NpesocTaBNeHNS HeJOCTOBEPHOWN NI HENOJIHOV MHGOPMaLMN.
10.5. CBL He HeceT OTBeTCTBEHHOCTM 3a YObITKM 1U/nan pacxogel KnneHta, ecnu:

(@) ybbITKM n/nnu pacxodbl OblIM MOHeCeHbl B pe3yfbTaTe HACTYM/eHUsS YMOMSAHYTbIX B
JloroBope pucKoB, B T. Y. B pe3ynbTaTe KonebaHns LeH Ha $PUHAHCOBbIE NHCTPYMEHTLI;
n/vinu

(b) ybbITKM W/MAKM  pacxoAbl BO3HWUKAWM B pesynbTaTe HapylleHus KaneHTOM ycioBuii
Jlorosopa, B T. 4. HacTtoawmx MNpasun; n/mnn

(€) YObITKM W/NNW pacxofbl BO3HUKAU U3-3a TOro, 4to CBL MONoXWACA Ha NpefocTaBNeHHY
Knventom mHdopmaumio (B T. Y. Ha MHGOPMaLMIO, NPesoCTaBleHHY A0 3aK/IlYeHus
Jorosopa);

(d) yobITKM Wn/MAn pacxofbl BO3HUKAN WN3-3@ HEeJOO6POCOBECTHbLIX WAWN  3/10yMbILLIEHHbIX
AencTBnin KnneHTa, B T. 4. HAMEPEHHOro BBeJAeHUA B 3abayXAeHVe npu npejoctasieHnn
KnveHtom wHbopmaumm (B T. 4. mHboOpMaumKn, MNpeAoCTaBieHHON A0 3ak/l4veHus
[Jorosopa);

(e) HacTynwuno agpyroe, npegycMoTpeHHoe B [loroBope cobbiTue.

10.6. CTOpPOHbI He HecyT OTBETCTBEHHOCTU 3a HeUCrnoHeHne obasaTenscTs No Jorosopy, ecnu
HaCcTynUAn 06CTOATENIbCTBA HEMNpeoAoIMMO cunbl (force majeure): NpuUpoAHble KaTacTpodbl,
noXapbl, BOEHHbIe AeliCTBMA, TeppopucTMYeckne akTbl, 6ecnopsagkn, 3abacToBkYM, HapyLLeHWs B
paboTe CpeACTB CBA3SU U MHPOPMALMOHHbBIX CUCTEM, MOMPAaBKM K 3aKOHaM WU MPUHATUE UK
BCTYM/IeHNE B CUY TakMUX HOBbIX HOPMATUBHbIX aKTOB, peLleHWid rocyAapcTBa, rocyapCcTBEHHOro
yNpaBneHUs NN nX YUpexzaeHuin, 1 Apyrux noxoxux cobbITUiA, KoTopble CTOPOHbI He MOrau
npeaycMoTpeTb UK NpesoTBpaTuThb.

11. 3aknoumnTesnibHbIe YyC10BUSA
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11.1. K 3aKN04YeHno, UHTepnpeTaunn, onpedeneHunio AeicTBUTeNLHOCTU N 06bIM  APYrM
topUANYECKMM acrnekTam Hactosiero [loroBopa NpuMeHsaoTCs TpeboBaHNS HOPMATMBHbIX akTOB
Nateuiickon Pecnybanku.

11.2.  CBL mmeeT npaBo He BbINOAHATE BCE WA 4YacCTb YCNOBWUI HacTosawmx [lpasun, ecau
KnveHT HapyllaeT ycioBua Hactoawmx lpasun man npejoctasun o cebe HejoCTOBEpPHY /
HernonHyH / HeAOCTaTOUHYIO MHPOPMaLMIO.

11.3. B pamkax [loroBopa CBL He gaeT KnneHTy Hasiorosble KOHCy/lbTaLUW, He MPOU3BOAUT
pacyeTbl, a TakXe He MOXeT cuYnTaTbCsa npeactaButeseM KaveHTa NMo HaioroBbiM BOMPOCAM.
KnneHT caMoCcToAaTeNbHO MAATUT HaNory, MOLAVHBLI 1 MPOU3BOANT ApYyrve naatexu, KoTopble OH
AO/KEH NNATUTb UAKM NPON3BOAUTL B CBA3W C MOAyYeHHON MIHBECTULMOHHOM KOHCYIbTauvel, 3a
NCKOYEHNEM Tex CnydaeBs, Korga B NpUMeHMMbIX 3aKOHaxX YKa3aHo MHoe.

11.4.  OcHoBHble AaHHble 0 CBL - Ha3BaHue: «CBL Asset Management» akuOHepHoe 06LLecTBO
No YNpaBieHUIO BNOXEHUAMW; HOPUANYECKUIA ajpec U ajpec TroNoBHOro ooduca: naowagb
Penybnukac, 2A, Pura, LV-1010, flatBus; TenedoH: (+371)-67010810; dakc: (+371)-67778622;
3aperncTtpupoBaHo B Peructpe npeanpuatuii  JlatBuiickon Pecnybavku  noj  eAuHbIM
perncTpaumoHHeiM HomepoM 40003577500. 15 ¢eBpansa 2002 roga Komuccns peiHka GUHAHCOB
n kanutana (FinanSu un kapitala tirgus komisija) JlaTBuitickoin Pecny6amku Bblgana CBL
JlnueHsnio Ha okasaHme ycnyr no ynpasaeHuto uHsectuumamm Ne 06.03.07.098/285, kotopas
6blNa nepeperncTpyupoBaHa B perncrpe NvueH3snin Kommccnm pbiHka ¢rHaHcoB 1 kanutana 10
hekabpsa 2004 roga, 30 ceHTabpa 2005 roga, 5 aekabps 2005 roga m 05 aerycta 2010 roga.
Haasop 3a gestenbHocTbio CBL ocyuiectBasieT KoMuccmns pbiHka duHaHCOB 1 kanuTana (Finansu
un kapitala tirgus komisija) flatBuiickon Pecnybnukun, agpec: yn. KyHry, 1, Pura, LV-1050, Nateus,
TenedpoH: (+371)-67774800; dakc: (+371)-67225755; anektpoHHasa nouta: fktk@fktk.lv; gomaluHsas
cTpaHuua B nHTepHete: www.fktk.lv.

11.5.  YnoTpeb6neHHble B lNpaBuaax 3aronoBkn 1 pasgenbl NCNOAb30BaHbl NCKNHOUNTENBHO A5
HarnggHOCTU M HUKOMM O6pPasoM He BAUSIOT Ha WHTeprnpeTauuio YNOMSAHYTbIX B HACTOSLLMX
Mpasunax ycnoBuid. Ecan  OAHO WMAW  HECKONbKO MOJIOXEeHW [loroBopa CTaHOBSATCS
HeJeNCTBUTENIbHBIMW, HEe3aKOHHbLIMWU VAN HEBbLIMOAHUMbBIMUY MOAHOCTLIO WAN YaCTUYHO, 3TO He
BNVSET N He OrpaHNYMBaeT AeNCTBUTENIbHOCTb U 3aKOHHOCTbL OCTa/IbHbIX MOJIOXeHW [loroBopa.
11.6. [JloroBop BCTynaetr B Ccwily rocne Toro, Kak KanmeHT B YCTaHOB/JEHHOM Mopsjke
akuenTtuposan [lMpaBuna, N 3aKN0YaeTca Ha HeonpegesieHHbl cpok. JIMLOo, nognucbiBaroLLee
Jorosop oOT wuMeHu KnveHTa, nognuceiBas [loroBop, MNPUHMMAaeT OT CBOEro WMEHU Kak
dur3nyeckoe NMUO BCce 0653aTeNbCTBa, onpejeneHHble 414 KnneHta B [loroBope, 1 oTBeYaeT 3a
BbIMONHEHNe 3TUX 0b6A3aTeNbCTB BCEM CBOVM MMYLLECTBOM, a Takxke 06s3yeTcs Bo3MmecTuTb CBL
BCe YObITKM U Pacxodbl, MOHECeHHble UM B CBA3M C [loroBopoM, e 3TO JINLO Ha MOMEHT
3akiodeHns Jlorosopa He YMOJHOMOYeHO MPeAcTaBiATb KnveHTa W/WanM npeBbillaeT CBOW
NOSIHOMOUMA 1/ NN AeCTBYeT BOMNPeKN MHTepecaM npeactasnsgemMoro KaneHTa.

11.7.  Jlrobble nonpasku K [loroBopy (B TOM 4uMC/e ero M3MeHeHUs W AOMOSIHeHWs), ecin He
YCTaHOBJIEHO VMHOE, BCTYNarT B CUJYy TONLKO Moc/e Toro nognucaHna CTopoHamu NMMCbMEHHOro
cornalueHus.

11.8. B cnyyae HeBbINoAHeHUS KnneHTOM Kakoro-nnbo nonoxeHus forosopa nnau Mpaswun, CBL
nMeeT NpaBo He3aMenTeNbLHO npekpaTnTe Jorosop.

12. FapaHTuUM no noaTBep>XaeHUa KnmeHTa
12.1. AkuenTupys HacToswme lNMpaBuna, KnneHT rapaHTUpyeT U NOATBEpXXAAET, UTo:
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(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

()

nepeg nonyyeHvem pekomeHgaumia CBL o dDoHAaX OH BHMMAaTE/IbHO 03HAKOMMUJICA C
HacToAWwMMu MNMpaBunamMmu, NOHMMaET UX U corslaceH ¢ HUMU;

OCO3HaeT, YTO B cCJ/lyyae MNpefocTaBNeHUS MM HEeAOCTOBEPHOW WM HenosnHon
nHopmauum CBL He cMoXKeT AO/MHKHLIM 06pa3oM OLLEHUTb U NMpoaHaan3npoBaThb
NPUroaHOCTbL U COOTBETCTBME MpeAyCcMOTpeHHbIX B [paBunax ycnyr MHTepecam
KnueHTta v npegoctaBuTb eMy VIHBECTULMOHHYI0 KOHCYNbTaLUIO;

nepepg, nonyyeHneMm MIHBECTULMOHHOW KOHCY/1bTaLlUM OH 0O3HaKOMWJICA N OCO3HaeT
ycnoBus, yKasaHHble nn. 2.1, 2.2, 3.5 n 7.4 HacTosawmx MNMpaswun;

OH NMpoH$pOpPMMpPOBaH O CTaTyce YaCTHOro K/INeHTa, NpncBoeHHoM emy CBL, B Tom
4yncne 0 3HayYeHMU [AAHHOro crtatyca B MNOHMMaHMU HOPMATUBHLIX aKTOB
NaTtBuiickoin Pecny6nmkun, a Tak)ke o nopsigke USMeHeHUA NPUCBOeHHOro KnmeHty
cTaTyca B c/lydae Heo6xoaMMoCTU NyTeM 3aK/lOUYEHUS OTAE/NIbHOro corjawleHus
mexxay CBL n KnneHtom;

OH npouvH$opmumpoBaH, 4Yto CBL ocyuiecTBNsieT 06paboTKy nNepcoHasibHbIX AaHHbIX
KnneHta B CcOOTBEeTCTBUM YTBEpXAeHHbiMM CBL T[lpaBunamun  3awuThl
KOHGMAEHUMANbLHOCTU, a TaKXXe corfaceH € YCTaHOB/IeHHbIM B Jlorosope
nopsigkom, B Kakom CBL ocyuiecTBnsieT 06pa6boTKy AaHHbIX KnueHTa;

noHMMaeT, 4TO nonyyeHne VIHBeCTULMOHHOW KOHCyNbTauMM U MNOKYMNKa
peKkomMeHAO0BaHHbLIX B ee pamMkax POHAOB He yMeHbluaeT PUCKWU, CBA3aHHble C
B/IOXKEHNSAMU B PUHAHCOBbIE MHCTPYMEHTbI;

nepep, coBepLieHVEM BIOXKEHNI B ®OHA, OH 03HAKOMWJICA, OCO3HaeT U 6epeT Ha
cebs BCce PUCKMN, KOTOPble CBA3aHbl C BOXKEHUSAMN B PMHAHCOBbIE MHCTPYMEHTDI, B
TOM 4Ymncne Te, KOTopble YNOMSIHYTbI B pasgene 4 HacToswumx Mpasun, n obasyertcs
He npeAbLABNATb npeteHsm K CBL B cBA3M € y6bITKAMN, MOHECEHHbIMWU WN3-3a
HacTyn/IeHUA Kakoro-nm6o ms 3TUX pMCKOB; 0CO3HAeT, YTO BbllLeyKa3aHHble PUCKU
MOryT NPUBECTU K YaCTUYHOW NoTepe BNOXKEHHbIX K/INEHTOM aKTUBOB;

BCe CBefileHMNs, AaHHble, UHPOpMaLMA U OTBETHl, NpeAocTaBsieHHble KnveHTom B
pamkax PnHoTepanuu (B TOM 4uMc/ie O CBOEM oOnbiTe B cpepe UHBECTULUIA), Gbln
npeaoctaB/fieHbl UM JINYHO U ABASIIOTCA AO0CTOBEPHbLIMW, TOYHLIMWY, MPaBUJIbHbLIMU
M aKTyasJlbHbIMW;

nepeg nosyyeHuem pekomeHgauuii CBL o PoHpax KnmeHT cBoeBpeMeHHO Noay4umnn
N o3HakomMwuica ¢ MHopmaumein o CBL n npegocraBnsiemMbix UM ycayrax, B T. 4.
O3HAKOMWUJICA U corfnaceH ¢ yTBepXAaeHHbIMU CBL pokymeHTamu: «OnucaHue
NOINTUKN npeaoTBpaLLeHuns KOHpUKTA MHTepecoB npu OKasaHum
MHBECTULMOHHLIX Yycnyr», «OnucaHue puUCKOB, CBA3aHHbI € ¢UHAHCOBLIMU
MHCTPYMeHTamMmn», «lopAfoK PpacCMOTpPeHUs MNpeaiokKeHUA U NpPeTeH3Un»,
«NHpopmauma o nocTtaBLiMKe WMHBECTULMOHHbIX Yycnyr», «OnmcaHue CTaTyCoOB,
KOoTopble npucesameaeTt 6aHK K/INEeHTY» n «MpaBuna 3aWUThbl
KOHMAEHLMNaNbHOCTUY;

NOHMMAaeT U CcOrjlaceH C TeM, 4YTO AeNWCTBUSA, peKomMeHpauun, MHeHmsa CBL B
OTHOLUEHMN fpeaocTaBieHHOW KnmeHTy MHBECTULMOHHOW KOHCynbTauuu (nnauv
Kakou-nm6o ee 4YacTu) MOFyT CyLWLECTBEHHO OT/IMYaTbCAd OT MHEHUA wu
pekomMeHAauui, AaHHbIX Apyrum knueHtam CBL, n o6sa3yeTca He ocnapuBaThb
Aenicteua CBL mnm nx nocnepctTeums, a Takke He Tpe6oBaTb BO3MeELLEHUSA YObITKOB
n3-3a NOA06HbIX pasnnyuia;

-13/14 -



MpaBuna aBTOMaTU3NPOBaHHOV NMHBECTULIMOHHOW KOHCYbTaLMn B paMmkax ®PHoTepanumn

(k)

U]
(m)

(n)

(o)

(p)

(q)

cornaceH ¢ tem, 4to CBL ocywecrBnset naeHtnpukauyuio KnmeHta nocpeacrsom
AO «Citadele banka» nnu pgpyroro yreep>xaeHHoro KnmeHtom nocrasLjmka ycnyrum
ANCTAHLUMOHHOW CUCTeMbl YMpaB/ieHUs, a Talkoke faeT CcBoe corsfacvme Ha o6meH
nHpopmauuei mexxay CBL n BbilLeyNMOMSAHYTbIM JIULOM KacaTe/lbHO [aHHbIX,
KoTopble Heob6xoaumbl CBL pana BbinonHeHus [loroBopa, B T. Y. AN
naeHTumnkaumum KnmeHra;

corfiaceH npeaocTaBnATb U NojslydyaTtb MHopmauuio ot CBL B aneKTpoHHOM BUpE;
noATBepP>)XAAaeT, YTo nepej saknoveHunem florosopa nonyyun ot CBL poctaTouHo
nHopMmauuu pnsa rnybokoii M BCECTOPOHHE OLEHKM OKa3biBaeMoW YCnyru,
CBfi3aHHbIX C Heil PUHAHCOBbIX PUCKOB, a TaK)Xe CBfi3aHHbIX C OKa3aHUEM YC/yru
pacxoAoB Y NPOYUX U3AEpPXKEK;

MMeeT MOCTOAHHbIA AO0CTYN K MHTEPHETY M cornaceH ¢ Tem, 4uto CBL moxer
ony6ankoBaTb nNpegHasHayeHHyo Ana KnneHta o6uyo nHpopmaLmio KacaTesibHO
OKasaHWA ycnyrm Ha cBoeil foMallHel CTpaHuLue B UHTepHeTe;

noATBepXAaeT, UTO nepes 3akni4veHuem [orosopa CBL npouH$popmmpoBan
KnneHTa o cnyyasix, Korga BbiTeKawliue mns [lorosopa npeteH3nn KnueHTa m
cnopbl paccMaTpmBalOTCA BO BHecyAe6HOM nopsake, a TakKe O nopsake
paccMmoTpeHUs NoA06HbIX NPeTeH3U N CNOopoB;

NoATBEPXXAAET, UTO MpepocTaBui MHPOPMaLUIO U MNCMONb3YeT A/ BJIOXKEHUNA
aKTUBBbI, MPOUCXOXKAEHMNE, UCTOYHUKU U Nepesadva KOTOPbIX ABASAIOTCA 3aKOHHbIMU
N He HapywlalwT HOPMAaTMBHbIe aKTbl N KaKkue-nnu6o cornaweHuss ¢ TpeTbumu
Avuyamuv, a TakKke He CBfi3aHbl C Jleraivsaumein CpeacTtB, MNOMYYEHHbIX
npecTynHbIM NyTem, U PHaAHCUpPOBaAHNEM TEPPOPUN3MaA;

4yeTKO NpouH¢opMUpOBaH, MOJIHOCTLIO OCO3HaeT N Heo6paTMMO cornaceH C Tem,
uto CBL He npmHMMaeT Ha cebs Kakme-nn6o rpuaunyeckue obsizaTtenbCcTBa Mo
nosoAy MCNONMb30BaHUA B paMKax ®PuMHoTepanun KyweTku KnmeHTta, a Takxke -
NOJIOKNTENbHBIA 3pPEKT NPU HEBPOTUUECKUX HAPYLUEHUAX U CTapbiX AyLUEBHbIX
TpaBMmax KnneHTa He Uck/lo4eH, HO HUKOUM 06pa3oM He rapaHTMpyeTCcA.
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