YTBEPXAEHbI

MpoTOKONOM 3acefaHns NpaBieHns
«CBL Asset Management»

leguldijumu parvaldes akciju sabiedriba
Ne 040/2019 ot 31.10.2019

I'Ipanma aBTOMaTVI3I/IpOBaHHOI7I VIHBECTVILI,VIOHHOI‘?'I KOHCy/1bTauunum B

pamkax PuHoTepanumn

B HacTosLweM JOoKyMeHTe M3/10XeHbl YC/I0BUS, KoTopble obsa3atenbHbl Ana CBL 1 KnveHTa, ecan
KnneHT B pamkax ®uHOTenapuu fJan cBoe cornacue Ha nonydyeHue ot CBL MHBeCTUUMOHHOWN
KOHCY/IbTaLMn B OTHOLLEHWN ynpasasemMbix CBL ®oHAOB.

1. OnpepeneHuns

1.1. |/|CI'IOI'Ib3yeMbIe B HaCToALWNX NMpaBniaX TEPMUHbI yI'IOTpe6J'IFII'OTCﬂ B cejgyrollemM 3HavYeHNN:

(a)

(b)

(0)

(d)

(e)

(f)

(8

(h)
(i)

)

OonucaHue TMPUNCBOEHHbIX K/AUEHTY CTaTycoB - Onyb/iMKOBaHHbLIA Ha JOMalUHel
cTpaHuue CBL B nHTepHeTe AOKYMeHT «OnuncaHue NpucBOEHHbIX KIMEHTY CTaTyCOB».

CBL - CBL Asset Management, akuuvoHepHoe o06L,eCTBO MO YyrMpaB/eHUIO
BNIOXKEHUSIMW, eANHbIA perncTpaumoHHbln Homep: 40003577500, topuanyeckuin agpec:
nnowaab Penybnaukac, 2A, Pura, LV-1010, flatBus.

duHoTepanua - npegocrtasngeManas CBL  WHBeCTUUMOHHAA  KOHCynbTauumsa ¢
MNCNob30BaHVeEM aBTOMAaTU3NPOBAHHOV cncTeMbl Ha NHTepHeT-naaTdopme
www.finoterapija.lv.

®oHAbl - ynpasnsemble CBL mHBeCTUMLUMOHHbIE OHABLI, CANCOK KOTOPbIX AOCTYNeH Ha
foMaluHen cTpaHuue CBL B nHTepHeTe, n/unn ya0CTOBEPEHNS BNOXEHUA, SMUTUPOBaHHbIE
3TMK PoHZaMMU.

MHBeCcTULMOHHAA KOHCyNbTaunsa - MepcoHanM3MpoBaHHas pekoMeHaauusa KnveHty,
npegocTtaBneHHasa CBL no npocbbe KnneHTa, Mo MoBoAy OAHOWM MAN HECKONbKUX CAENOK C
®PoHAaMM, KOTOPas OCHOBAHAa Ha OLeHKe MPUrogHOCTU COOTBETCTBYOLLEN MHBECTULMOHHON
ycnyrn, ecnan KnveHT npejoctaBui JOCTaTOUHO WMHbOpMaumMn Ans NpoBefeHUs Takomn
OLeHKMU.

MopsaAoK paccMOTpeHUs NPeAsIoXKEHNIA N NPeTeH3UN - ony6/IMKOBaHHbIN Ha JOMaLUHel
cTpaHuue CBL B wuHTepHeTe JOKYMeHT «[1OpsfoK pacCMOTPEeHUs MPeaioXeHnn u
npeTeH3nin».

MHdopmaumsa o0 nocTtaBLiUMKe WHBECTULMOHHBLIX YCAYr - Onyb6/MKOBaHHbLIA Ha
JomaluHen cTpaHuue CBL B wHTepHeTe AOKyMeHT «MHpopmauma o MocTaBLUMKe
NHBECTULMOHHBIX YCIYr».

JomaluHsAsa cTpaHULUa B UHTepHeTe - www.cblam.lv.

OonucaHue MOJUTUKU MpeaoTBpaLLleHUss KOHPNUKTa WHTEpPecoB NpuU OKasaHuUMn
MHBECTULMOHHBIX YCAYr - Oonyb/MKOBaHHbIA Ha AoMalluHen cTpaHuue CBL B nHTepHeTe
JOKyMeHT «OnncaHne nNoanTukK npejoTBpaLleHns KOHGAMKTa NHTepecoB MpY OKasaHun
NHBECTULIMOHHbIX YCYT».

OonucaHne npPUCBOEHHbIX K/WEHTY CTaTycoB - OMNy6/MKOBaHHbLIA Ha JAOMallUHei
cTpaHuue CBL B nHTepHeTe AoKyMeHT «OnucaHue NpucBOEHHbIX KJIMEHTY CTaTyCOB».
KnwneHT - nnuo, KoTopoe Ha OCHOBaHUW HacToAwmMXx [paBwa nonydaet VIHBECTULMOHHYIO
KOHCYNbTaLMIo.
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() AoroBop - 3akntoueHHoe Mexay KnneHTtom u CBL cornalleHve o npejocTaBfieHUN
NHBECTULMOHHOM KOHCYNbTaLWM U BbITEKAKOLLMX U3 3TOro NpaBax 1 0653aHHOCTAX CTOPOH.
HeoTbemnemoi yacTeto [lorosopa SBAAOTCA HacToALme MpaBuia, a Takxe JOKYMeHTbI, Ha
KOTOPble eCTb CCbI/IKW B HacToALwmX Mpasuiax.

(m) MpaBwuna - HacTosLwme MNpaBnia aBTOMATU3VPOBAHHOW MHBECTULMOHHOW KOHCYNbTauun B
pamkax ®PuHoTepanunu, KoTopble ABAAIOTCA HEOTHLEMIEMOIN YacTblo 3aKJHYEHHOro Mexzay
CTopoHamu [Jorosopa 1 KoTopble KAMeHT NPUHUMAaeT 1 cYUTaeT npuemnemeiMn Ans cebs
BO BpemMsa ®uHoTepannu.

(n) NpaBuna 3awmTbl KOHPMAEHUMANBHOCTU - JokyMeHT «[lpaBuna  3awmThbl
KOHPUAEHLMANBHOCTN», OMNy6ANKOBaHHbIM Ha AoMallHeid cTpaHuue CBL B uHTepHeTe, B
pasgene «MonnTtnka KOHPUAEHLMANBHOCTU».

2. OcHoBHbIe ycnoBus
2.1. NpepoctaBnsemasa CBL MHBeCTULMOHHAA KOHCYNbTaLNA O B/IOXKEHUAX B PUHAHCOBLIE
MHCTPYMEHTbl He SBNAIETCA He3aBMCMMOW (non-independent advice), Tak Kak BblGop wu
aHanus pekomMeHAyemMbIX (PUHAHCOBLIX MHCTPYMEHTOB SBASIETCA OrpaHMYEHHbIM, T.e.
coaep>XXUT UMHPopMaLMIo UCKNUNTENbHO 06 ynpaBnsembix CBL ®doHpax, KoTopble
ABNAIOTCA PUHAHCOBLIMN UHCTPYMEHTaMU, SMUTUPOBaHHbIMU CBL.
2.2. CBL npepoctaBnser KnueHTy npeaycmoTpeHHyio B [orosope WHBECTULMOHHYIO
KOHCynbTauuio 6ecnnaTHo.
2.3. Jorosop Mexay CTOpOHaMK CYMTaeTCa 3ak/IlOYEeHHbIM Moc/ie Toro, Kak KnneHT nogrsepann
Mpasuna B pamkax ®PuHOTepanuy, WCNOMb3YA aBTOMATU3MPOBAHHYHO CUCTEMY Ha caiTe
www.finoterapija.lv.

2.4. AkTyanbHas pegakumsa lMpasun nybamkyeTca Ha AoMallHel cTpaHuue CBL B MHTepHeTe, B
pasgene duHoTepanusa. CBL nmeeT npaBo otnpaBuTb lNpaBuna Ha ykasaHHbIN KnneHTom agpec
3NeKTPOHHOW MOoYThI, B T. 4. BMecTe C pekoMeHAaumamu CBL kacaTtenbHO BnoxeHUin B POHABI.

2.5. CBL npegoctaBnseT VIHBECTULIMOHHYIO KOHCY/IbTaLMIO, MPUHAB, UTO NojlyyeHHasa ot KaveHTa
NHPopMaLmsa aBASETCA JOCTOBEPHON, MOIHOM, TOYHOM N aKTyanbHOW.

2.6. CBL, npegoctaBnsas VIHBECTULMOHHYIO KOHCYy/bTaUMIO, MpucBamBaeT KnmeHTy CcTaTyc
4YacmHoz20 kaueHdma. C MmepaMm No 3alumte nHtepecos KineHTta, npyuMeHaeMbIMn COrlacHo cTaTycy
KnneHta, ¢ npasom KnveHTa TpeboBaTb MPUCBOEHUS €My JApyroro cratyca, a Takxe ¢
OrpPaHUNYEHNAMYN YPOBHSA 3aMThl KIMeHTa, CBA3aHHbIMY C MPUCBOEHMEM eMy ApYroro crartyca,
KnneHT MOXeT 03HaKOMUTbCA B AokymMeHTe «OnuncaHune npucBavBaeMblX KAVWEHTY CTaTyCOB» Ha
foMallHen ctpaHuue CBL B uHTepHeTe. CBL gaeT pekoMeHAaLnmy TONbKO B OTHOLLEHUWIN TeX CBOUX
POH/O0B, LeN1eBbIM PbIHKOM KOTOPbLIX ABNAKTCA YaCTHbIE KINEHTHI.

2.7. CBL He 0653aH npepoctaBnate KnneHTy VNHBECTULMOHHYIO KOHCYNbTaLMI0 U pekoMeHaumnm
KacatenbHO BnoxeHWn B PoHAbl, ecan KnveHT He npepoctaBun CBL Bco Tpebyemyto CBL
nHdopmaLmo 06 nmerLmxca y KneHTta 3HaHUSax 1 onbiTe B chepe MHBECTULMA B OTHOLLEHUN
onpegeneHHbIX BUAOB MPOAYKTOB U YCAYr, a Takke O GUHAHCOBOM COCTOSHUW KaneHTa, B TOM
yKnce 0 ero CNOCoBHOCTY MOKPLITh YOBITKA, 1 06 NHBECTULMOHHBIX Liensx KneHTa, B TOM Yncie o
€ro TONepaHTHOCTU K pucky. B 3ToM cnyyae CBL He MoXeT pekoMeHA0BaTb KnveHTy noaxogaiime
eMy WHBECTULMOHHbIE YCnyrn U GUHAHCOBblE WHCTPYMEHTbI, KOTOpble COOTBETCTBOBA/M Obl
TONIEPAHTHOCTU K pUcKy KniveHTa 1 ero cnocobHoCTU NpuHUMaTh yobITkn. CBL ocTaBnsaeT 3a coboii
npaBo He NpejoCcTaBaATb VIHBECTULVOHHbIE KOHCYNbTaUMUM U B APYTnX C/ly4Yasix, Korja corfiiacHo
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npodeccnmoHanbHon oueHke CBL npegoctaBneHve VIHBECTULMOHHOM KOHCynbTauun KaneHTty
HeJoMycTMO.

2.8. CBL He o065a3aH 06HOBNATL MpejocTaBieHHble KAWEHTY JIMYHble pekoMeHAauuu wuamu
NHdopMMpoBaTb KnneHTa 06 M3MeHEeHUSX Kakmx-nmbo obCToATeNbCTB, KOTOPble MPOM3OLAN B
nepuog ¢ npegocrasnieHns KNMeHTy NNUHbIX peKoMeHAAUNn A0 MOMeHTa NpuHATUS KaneHToMm
pelleHns 1 KOTopble He 3aBUCAT Hanpamyto oT CBL (B ToM uuncie 06 M3MEHeHUsX PbIHOYHOW
CUTYyauunK, LeH Ha GUHAHCOBbIE NHCTPYMEHThI U Ap.).

2.9. Ecm 3aKOHOM He onpejeneHo MHoe, JloroBop m Hactoawwye lMpaBuna 6e3 NMCbMEHHOro
cornacmst CBL He MOryT 6biTb MPUMEHVIMbI K /T06bIM MpefoCTaBAeHHbIM BO BpeMsa ®PrHoTepanunm
coBeTaM, pekoMeHAauuaM U/ KOHCYNbTauuaM, KOTOpble He MMENT MPSMOro OTHOLUEHUS K
NHBECTULMOHHOIM KOHCYAbTauMn N PoHAAM.

2.10. VIHBeCTULMOHHbIE KOHCY/bTaUMK corsacHo JloroBopy npejocTaBAsAOTCA TONLKO TeM
KnneHtam, koTopble sBasoTca ¢usmyeckmmu nmuamn. Ecnm CBL He gan Ha TO NMCbMeEHHOoe
cornacve, Jlorosop KnveHTa, 3aKk/atO4YeHHbIi Npyv nocpedHnyecTBe npegcrasutens KnvenTa,
$131MYeCcKoro 1Mua, He cUUTaeTCa AeiCTBUTENIbHBIM.

3. OueHKa cooTBeTCcTBUSA KNneHTa

3.1. Ytobbl onpegennTb, MOAXOAUT NU KOHKpeTHasa ycayra KaneHTy, nepej npegoctaBneHneM
VHBeCTMUMOHHOW KOHCYbTaumn B paMkax ®rHoTepanum CBL Heobxoammo nonyynTb oT KnveHTa
cnejyrouime cesefeHuns:

(a) o 3HaHMAX 1 onbiTe KnneHTa B chepe NHBECTULNI B OTHOLLEHUW NpesyCMOTPEHHbIX YCAYT;

(b) 0 dnHaHcoBOM nonoxeHnn KnneHTa;

(c) 06 NHBECTULMOHHBLIX Lensax KnmeHTa.
3.2. BbiweykasaHHyto nHpopmauymto CBL ncnonb3yeT, YTobbl, AO/KHBIM 06Pa3oM yunTbiBas BUA
n obbeM MnpeanaraemMon ycayru, onpeaenvTb, MOAXOAUT N KnueHTy pekomeHAyemas chesnka
(caenkn) c PoHpZaMM:

(a) cooTBeTcTBYET 1N cAenka (cAenkn) MHBECTULMOHHBIM Lenam KnveHTa;

(b) cooTBeTCTBYET NM caenka (caenkm) GUMHAHCOBLIM BO3MOXHOCTAM KameHTa B3ATb Ha cebs

No6ble PUCKN BIOXEHWI, KOTOPble CBSI3aHbl C MHBECTULNOHHBIMU Lenamu KnneHTa;
() nmeeT M KnneHT HeobXxoAnMbIA ONbIT UAN 3HAaHWUSA, YTOObI MOHMMAaTb PUCKK, CBA3AHHbIE CO
cAenkown (caenkammy).

3.3. B cnyyae HenpegcTaBneHns KanmeHTOM ykasaHHbIX B M. 3.1 HacTtoawmx MpaBuna cBegeHuin
MHBeCcTMUMOHHAsA KOHCynbTauua KnneHTy He npejocTaBiseTcs.
3.4. CBL npegocraBndeT VIHBECTULMOHHYO KOHCYNbTaLMIO, MPUHAB, YTO noJjiyyeHHasa ot KnveHTa
nHPopMaLusa aBASeTCH JOCTOBEPHON, MPaBWUIbHOM, TOUHOM N aKTyanbHO.
3.5. CBL He 6epeT Ha cebsi 06s13aTeNIbCTBO B AajibHelilueM Nepuoguyeckym NpoBOAUTb
OL,eHKY COOTBETCTBUA peKoMeHA0BaHHbIX KnueHTy ®oHaoB. CBL He ocyliecTBAAET Hag3op
3a B/IOXKeHNAMU KnuneHTa, ec/iv To/1bKo CTOPOHbI He 3aK/TIYNIN MUCbMEHHOoe corlalleHue
06 o6paTHOM.
3.6. Mpn npepocTaBneHUN VIHBECTULMOHHOM KOHCyAbTauMn B pamkax PuHoTepanun CBL
yKasblBaeT, 4TO nNpejoCTaBNeHHass KOHCy/AbTauusa CcooTBeTcTBYeT uenam KnuveHTta, ero
NOTPEOHOCTAM U APYrUM BblbpaHHbIM KaneHTOM kpuTepusaM. Takoe cOoobLLeHMe BKIYaeTcs B
COOTBETCTBYHOLLYH pekoMeHgauuto CBL, koTopas oTnpasnseTca KAneHTy Ha YKa3aHHbIM UM agpec
3NeKTPOHHOM MOYThI.
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3.7. Mobyto 3anpolueHHyo CBL HpopMaumo nam ceefeHuns KneHT npesocTaBasieT AnMyHo, bes
y4acTns CBOUX NpeacTaBuTeNen.

4. PUcKW, cBAA3aHHble C UHBeCTUpoBaHueM B POHAbI

4.1. Nepeys ocywecTsieHnem BAoXeHUn B PoHAabl CBL pekomeHayeT KnueHTy BHUMAaTebHO
03HaKOMUTLCA CO BCEMW PUCKaMU, CBA3AHHBLIMW C BIOXEHUSAMMW, KOTOPbIE YKa3aHbl B MpocrekTe
cooTtBeTcTBYtOLEero PoHga. KnMeHT A0/IKeH TLWaTeNbHO B3BEeCUTb, FOTOB /I OH MPUHATL Ha cebs
BCE PUCKW, CBSA3aHHblE C COOTBETCTBYHOLVMUK BaoxeHuamu. CBL npegynpexgaer m cuuTtaet
HeobXoANMbIM 06paTUTb BHUMaHMe KnneHTa Ha pUCK MOMHOM WAW YaCTUYHOW yTpaTkl KanuTana,
CBSA3AHHbIN CO CefyroLMN CyLLEeCTBEHHbBIMY pUCKaMK (B T. Y. C PUHAHCOBBLIMY MHCTPYMEHTaMU,
KOTOpble BXOAAT B COOTBETCTBYHOLLMIA POHA):

(a) DBKOHOMMYECKNIA PUCK - PUCK BO3HUKHOBEHUSA JOMOMHUTENBbHbBIX PACXO40B U/WAN YObITKOB
B pes3ynbTate HacTynieHUs HebnaronpusaTHbIX COBbITUIA 3KOHOMUYECKOro XapakTepa.
DKOHOMUYECKNI A  pPUCK  CBfi3aH C.  LLeHOBbIM PUCKOM - pPUCK  BO3HWKHOBEHMSA
JOMOMHUTENBHBIX PAaCXOAO0B W/WAW YOBITKOB B CBA3WM C KofebaHMAMM LeH Ha PUHaHCOBbIe
WHCTPYMEHTLI; BaJIlOTHbIM PUCKOM - PUCK BO3HWKHOBEHWA [JOMOJIHUTE/IbHbLIX PacxofoB
Nn/Mnn ybbITKOB B CBA3M C He6NaronpuATHbIMU KONeBaHNAMN BaNOTHLIX KYPCOB; PUCKOM
MPOLLEHTHbIX CTABOK - PUCK BO3HWKHOBEHUS AOMONHUTE/IbHBIX PACXOA0B U/Wn yObITKOB B
CBA3W C HebnaronpuaATHbIMU KONeBbaHVAMU pPbIHKA, B pe3y/ibTaTe KOTOPbIX MEHAHTCS
NPOUeHTHble CTaBKM GUHAHCOBOrO PblHKA. DKOHOMUYECKUA PUCK BANSET Ha W3MEHeHWs
cronmocty PoHAQ;

(b) Pck nHNALUN - pUCK BO3HUKHOBEHUS JOMOJSIHUTENbHBLIX PacXO40B W/WAW YObITKOB B
pesynbTaTe YMeHbLUeHUS CTOMMOCTU  JeHeXHbIX CpPeAcTB WU KX  MOKynaTe/lbHOMN
CMoCoBHOCTY;

(c) PNCK ANKBUAHOCTN - PUCK BO3HUKHOBEHUS JOMOAHUTENIbHBIX PacXoA0B U/NAN yObITKOB B
CBA3W C HeJOCTAaTOYHOM NUKBUAHOCTLIO PbIHKA, T.€. B CBA3M C TeM, YTO Npogaxa BaatoTbl Uan
$GUHAHCOBBLIX MHCTPYMEHTOB B XenaTe/ibHOoe BPeMs 1 MO Xenaemon ueHe 3aTpyAHeHa vam
HEBO3MOXHa; CHWXeHWe JNKBUAHOCTU OTAeNbHbIX (GUHAHCOBBLIX WHCTPYMEHTOB MOXeT
NPOMN30ATUN BCNeACTBME HECBOEBPEMEHHOr0 WA HEMOJHOrO BbIMOJIHEHUSA 0653aTeNbCTB
KOHTpareHTamMu; PUCK NUKBUAHOCTL MOXeT bbITb CBSI3aH C onpejefnieHHbIMU GUHAHCOBLIMU
NHCTPYMEHTaMW U/UAU X PbIHKOM, a TakxXe C HeAOCTaTOYHOW NIMKBUAHOCTBIO BCEro pPbIHKA
(KpU3MC NUKBUAHOCTW);

(d)PUCK PUHAHCOBLIX WHCTPYMEHTOB - ofpejensercds B 3aBUCMMOCTM OT  Kjacca
NCNONb3yeMblX QUHAHCOBBLIX MHCTPYMEHTOB: akLuKW, O0bauraumm, WHCTPYMEHTbl AeHEeXHOro
PbIHKa, MPOM3BOAHblIE PUHAHCOBbIE WHCTPYMEHTbI U T.M.; A0S HeKOTopbIX ¢GUHAHCOBbIX
WHCTPYMEHTOB XapakTepHa 6o0nee BbICOKas BOJIATUAbHOCTb, KOTOpPas MOXeT MOBbICUTb
OXMAAEMYHO AOXOAHOCTb VAN MPUYNHUTE YObITKY;

(e) PCck aMmnTeHTa PUHAHCOBLIX MHCTPYMEHTOB - PUCK BO3HWKHOBEHUS AOMONHUTENbHbIX
pPacxofoB W/MAN  YOBITKOB, COMPSXEHHbIA CO  CHUXKEHWEM CTOMMOCTU  UHAHCOBLIX
WHCTPYMEHTOB, WM WX YTPaTOi B CBA3WN C HECMOCOOHOCTbIO COOTBETCTBYIOLLIErO 3MUTEHTA
BbIMONHATL cBon 0653aTeNnbCTBa, MJIOXUMN drHaHCOBbIMK nokasaTensmu,
HernnaTexecnocobHOCTbIO W.T.M.;
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(f) OTpacneBoil pUCK - PUCK BO3HMKHOBEHWS JOMOMHUTE/bHBIX PACXOA0B W/WUAK YBbITKOB,

CBA3aHHbLIA C OCOBeHHOCTAMW  KonebaHWin  oTAaun  OT  MHBeCTUUUIA  GUMHAHCOBbLIX
NHCTPYMEHTOB B OMnpejeneHHbIX 0TPaC/IAX SKOHOMUKN;

(g) Pnck nocpeaHuKa/6aHKa - pUCK BO3HUKHOBEHMWS JAOMOMHUTENbHLIX PacxoAoB W/Man

ybbITKOB B pe3ynbTaTe AelCTBUIA Unn 6e3aelicTBUS nocpeaHmnka/baHka (B T.4. U3MEHeHVs B
YCNOBUAX MpPeAoCTaBNeHUs YCIyr, MOLUEHHMYeCTBO, XanaTHOCTb, HeHajjexallnin ydet
OUHAHCOBBLIX WHCTPYMEHTOB W/WAN JAEHEXHbIX CPeACcTB, AepxxaTeseM KOTOpbIX siBASeTCA
nocpeaHnk/6anHk, 1 T.M.) UM HeAOCTAaTKOB B CUCTEME HAAEXHOro XpaHeHust GpUHaHCOBbIX
NHCTPYMEHTOB OTAEe/NbHbIX CTPaH B MO/b3Yy TPETbUX L

(h) Pnck HennaTe>ecrnoco6HOCTU nocpegHMKa/6aHKa - pUCK NOAHOM UM YaCTUYHOW yTpaThl

)

$NHAHCOBBIX WHCTPYMEHTOB, WX ANNTeNbHas HeAOCTYMHOCTb, 3aTPYAHEHHOCTb  WUAn
HEBO3MOXHOCTb BbINOJIHEHUA PacloOpPsKeHN, HEeBO3MOXHOCTb peann3aunm CBA3aHHbIX C
®GVHAHCOBLIMY  UHCTPYMEHTaMM MpaB  (Hamlp., MpaBO rofioca) WM  HeAOCTYMHOCTb
NHPOPMaLMN B CBA3M C HeMnIaTexecnocobHOCTbIO (6aHKPOTCTBOM) UAM B CBA3W C APYrUM
MpoLleccoM, K3-3a KOTOPOro OrpaHW4YMBaeTcs WAN MNPUOCTaHaBAMBAETCS AesTeNlbHOCTb
nocpeAHMKa/6aHKa, KOTOpPbIA ABASeTCA AepxatesneM QUHAHCOBBIX WHCTPYMEHTOB KJIMEHTa
AN y4yacTByeT B BbIMONHEHUM PaCropsXeHU; K XpaHeHNo GUHAHCOBbLIX WHCTPYMEHTOB
KNMEeHTa MOryT ObITb MPYIMeHEeHbl MHOCTPaHHbIE 3aKOHbI UV PbIHOYHAsA NPAaKTNKa, KOTopble
MOTyT CyLeCTBEHHO OTAMYaTbCs OT 3aKOHOB W MPaKTUK, AeAcTByOLMX B JlaTBUIACKON
Pecnybnvke, ©n npaBa KAMeHTa Ha ¢GUHAHCOBbIE WHCTPYMEHTbI MOFYT 3aTPOHYTb
HenporHosMpyemble pelleHUs 3aKOHOZaTeNbHOW, WCMONAHUTENbHOW BRacTm W/WAnW Cy[oB
COOTBETCTBYIOLLEr0 rocyapcTBa; KANEeHT MOXET He BepHYTb GUMHAHCOBbIE MHCTPYMEHTbI, HO B
pamkax rnpouecca HennaTexecrnocobHOCTN nocpefHuKa/6aHka UX CTOMMOCTb MOXeT ObITb
MOJIHOCTBIO WA YaCTUYHO KOMMEHCUPOBaHa B JeHEeXHOM BblpaXeHUW, NpuyeM CTOMMOCTb
$NHAHCOBBIX  WHCTPYMEHTOB  6ByaeT  onpejensiTbCsd  COrNacHO  MPaBOBbIM  aKTam
COOTBETCTBYIOLLErO rocyAapcTBa; B C/lydae HennaTexecnocobHOCTN MOCPeAHNKa Uav ApYrux
NOZO6HbIX COBLITUIA CyLLeCcTByeT PUCK TOrO, YTO K/IMEHT He CMOXeT BepHyTb (UHAaHCOBble
NHCTPYMEHTBI U He CMOXXET MOAyUYnTb UX CTOMMOCTb B A€HEXHOM BblpaXeHUu;

PUCK HeBbINOMHEHMA 06513aTeNbCTB - PUCK BO3HWKHOBEHWS AOMONHUTENbHbBIX PAacxoAoB
N/Vnn yBbITKOB, MOHECEHHbIX M3-33 TOro, YTO YYAaCTHUK PblHKA He BbIMNOMAHSAET MPUHATbIE
0653aTeNbCTBa M3-3a ero Hen1aTexecnoCcobHOCTU UM MPUOCTaHOBKN ero AesiTeIbHOCTY;
HOpuanyecknii pucK - pUCK BO3HUKHOBEHUS AOMOJHUTENbHbBIX PAaCcXOA0B U/UNN YBbLITKOB,
CBSI3@HHbLIA C  W3MEHEeHWsIMW  3aKOHOB, TMpPUMEHEeHMEM  JIIbbIX  peLueHUnin/akToB
WNCNONHUTENBbHOW, 3aKOHOAATeNbHOM NN CyaebHOM BNacTy, B pe3ynbTaTe Yero Ha akTuBbI (B
T. 4. JepxaTeseM KOTOPbIX SBASETCA MOCPeAHMK) Hanaraetcs apect WM  Apyrve
OrpaHnYeHus], He NO3BOIAIOLLIME CBOBOAHO pacrnopsKaTbCsa akTMBamu;

(k) Pck npyMeHeHUs1 NpPaBOBbIX aKTOB MHOCTPAHHbIX FrOCYAApPCTB - PUCK BO3HWKHOBEHUS

AOMONHUTENbHBIX PAaCcXOA0B W/WUAW YObITKOB, CBSI3aHHbIA C Te€M, YTO MO OTHOLUEHWH K
XpPaHEeHWIO N yyeTy GMHAHCOBbLIX MHCTPYMEHTOB, B T. Y. 1t060ro NpUBAEYEHHOrO K XPaHEHUIO
bUHAHCOBBLIX VMHCTPYMEHTOB MOCpejHMKa, B pe3ynbTaTe WX AelcTBUIA unn 6e3gelicTBus
NPYMeHeHbl 3aKOHbI U PbIHOYHAA NPaKTUKa CTPaHbl PerncTpauumy Takoro nocpeaHuka. Takas
MPaKkTMKa WM 3aKOHbl MOTYT CyLWEeCTBEHHO OT/IMYaTbCA OT JeCTBylOWMX B J1aTBUIACKOWN
Pecnybnvke, 1 npaBa Ha GUMHAHCOBbIE MHCTPYMEHTbI MOFYT 3aTPOHYTb HEMPOrHo3npyemMble
peLlleHNs 3aKoOHoAaTeIbHO BNACTW, UCMNOMHUTENBHOIM BNaCTU UK CyA0B 3TUX FOCYAapCTB;
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(I) TocyAapcTBEHHbIA NNV NOANTUYECKNIA PUCK - PUCK BOSHUKHOBEHUS AOMOJIHUTENbHBIX
PacxoA0B W/WAN Y6BITKOB B CAyyae BBeJEHWS OrpaHWYeHWn Ha TOProsal WM 060poT
aKTVBOB B CBA3W C COOBLITUAMM, BAUSIOWMMW Ha MNOAUTUYECKYHD W  3KOHOMUYECKYHO
CTabunbHOCTb UAN JafnbHelillee pa3BuUTME FOCYyAapCTBa WUAW PernoHa, B T.Y. KOppynuus B
aAMUVHNCTPATMBHOM ”  GUHAHCOBOM CMUCTEMe TrOCyAapcTBa, BBeAeHVe 3KOHOMUYECKMX
CaHKUMA NpoTMB BCEro rocyAapcrtea B LENOM WAW MPOTUB NHO60ro ¢$r3nNyYeckoro uau
tOPUANYECKOro NLA, B T.4. B CBA3M C NMpeAoTBpalleHneM TeppopusMa WU/uam neranmsaymnm
CpefcTB, NOJTlyYeHHbIX MPeCTyNHbIM NyTeMm;

(m) OnepauMOHHBbIA PUCK - PUCK BO3HWKHOBEHUS AOMOAHUTENbHbIX PACcXoAoB W/van
YObITKOB, CBA3AHHbIA C BO3MOXHbLIMW HapyLleHUSAMW B PaboTe 3/eKTPOHHbIX U ApYrnx
cncTeM, HedocCTaTKaMy MHOPACTPYKTYPbl PbiHKa $UHAHCOB M KanuTana, HapylleHUsMU B
paboTe ceTu, B T.4. HeAOCTaTKaMM TEXHONOIMM coBepLUeHnsa CAenok, npoueayp ynpasaeHus,
yyeTa W KOHTPOSsA, B CBS3M C JeAcTBuAMKU/6e3geicTBMeM mnepcoHana  WU/mau
NPOTMBO3aKOHHONM JeATe/IbHOCTBIO TPeTbUX /L, B T.4. MOLUEHHMYecTBO, dpanbcndmkaums
AOKYMEHTOB U T.M.

(n) PUCK ncnonb3oBaHUNA CPEACTB CBA3SN - PUCK BO3HMKHOBEHUSA AOMOJIHUTENbHBLIX PacXo40B
n/Mnn ybbITKOB, CBA3AHHbIA C HapylweHUAMX B paboTe KOMMbIOTEPHbIX MPOrpaMm Wau
3N1eKTPOHHOro 06opyAoBaHWs, owrbkamMu Npun nepegave AaHHbIX, HECAHKLNOHNPOBAHHbLIM
[JOCTYMOM, MCKaxeHneM nepegaBaemMoi MHGopMaLum 1 T.m.;

(0) CUCTEMHBIA PUCK - PUCK BO3HVKHOBEHWUS JAOMOJHUTE/IbHBIX PAacXoA0B W/WAN YObITKOB,
CBSA3aHHbIN C NpobiiemMaMn B paboTe TeXHNYECKOro 060py0BaHNA NOCPEeAHNKOB NAW APYTUX
YyYacTBYIOLLUNX YUpexAeHU, U C HapylleHUsMWU CBA3W, B pe3ynbTaTe 4Yero HeBO3MOXHO
CBOEBPeMEHHO MPOM3BECTU pacyeTbl UM COBEPLUNTL CAENKW;

(p) NHGOPMALIMOHHBIVI PUCK - PUCK BO3HWKHOBEHUS JOMOJHUTE/IbHBIX PacXofoB W/van
yObITKOB, CBA3aHHbIN C HEAOCTYMHOCTLI0 JOCTOBEPHONM M NMOAHOM MHPOPMALMN O CTOMMOCTU
$UHAHCOBBIX MHCTPYMEHTOB, Ba/ItOTHbIX KypCcaxX 1 TeHAEHLMAX pbiHKa GUHAHCOB W KanuTana.

(q) PUHAHCOBBLIV PUCK UHBECTULMOHHbIX POHAOB - PUCK BO3HUKHOBEHWSI AOMOHUTENbHbIX
PacxoA0B WU/UAN YObITKOB, CBA3AHHbIN, r1aBHbIM 06pa3oM, C CUTyaLMei, Npu KOTOPOWM Moj
BANAHNEM HenoABnacTHbiXx CBL BHewHWX ¢akToOpoB BKNAJUMKM OAHOBPEMEHHO TpebytoT
06pPaTHOro BblKyNa CBOWX YAOCTOBEPEHWI/ WHBECTULMOHHOrO ¢GOHAA, UTO MNPUBOAUT K
CHUXXEHUIO 3O PeKTNBHOCTY AedTeNbHOCTU GoHAA.

4.2. C noApobHbIM OMMCaHMEeM PUCKOB, CBSI3aHHbIX C GUMHAHCOBLIMU WHCTPYMeHTaMu, KnueHT
MOXeT 03HaKOMUTLCA Ha AOMalLHel cTpaHuLe CBL B MHTepHeTe.

4.3. KnneHty npepoctaBneHa MOAHadg W BCECTOPOHHAA UHboOpMaumss 06 0COBeHHOCTAX
GVHAHCOBBLIX VMHCTPYMEHTOB W CBHA3aHHbLIX C HUMU puUckax, a Tak >Xe KnveHT oco3HaeT, uTo
nepeuyncsieHne BCeX COMYTCTBYHOLMX PUCKOB HeBO3MOXHO 1 CBL MoxeT npegynpeavTtb U
npejocTaBuUTb MHGOPMALMIO TONIbKO O Hambosee CyLLeCTBEHHbIX PUCKAX.

5. Ucnonb3oBaHue VIHBECTULMOHHOI KOHCYNbTaLumn
5.1. lnyHas pekoMeHaauus, koTopasa 6bina gaHa CBL KnveHTy BO Bpemsa VHBECTULMOHHON
KOHCYNbTauuy, npejHasHaveHa Ans TOro, yutobbl MOMOYb KAMeHTy MNpuHATbL B3BELUeHHOe U
0CO3HaHHOe pelleHne 06 NHBECTUPOBAHUMN.
5.2. KnveHT rmeeT npaBo NONOXNTCA Ha AaHHY0 CBL pekomeHzaumio B TeyeHme 15 kaneHgapHbIX
AHel ¢ Toro MoMeHTa, Kak CBL oTnpasun ee KnneHTy, "M60 B TeyeHMe APYroro Cpoka, KOTopsbli
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CBL ykasan nncbMeHHO B AaHHOW pekoMeHgauun. o ncTeyeHUn BbllLeyKa3aHHOro Cpoka
KnneHTy pekoMeHAyeTca NoayymnTe HOBYHO pekoMeHgauunio CBL B pamkax dunHoTepanunu.

5.3. JInuHble pekomeHaaumn CBL, paspaboTaHHble Ha OCHOBaHUW UHAVBUAYaNbHbIX KpUTepres
KnueHTa, He noanexaT 0606LIEHNIO M He MOryT 6biTb OTHEeCeHbl K TPeTbMM JIMLAM, MOXOXUM
06CTOATENLCTBAM B byAyLLIEM UM MPOLLIOM, a TakXXe He MoA/iexaT pasrialleHnio TpeTbUM nLam
6e3 nuceMeHHoro cornacusa CBL.

5.4. 3meHeHVs Ha QUHAHCOBBLIX pPbIHKaX MOPON MPOUCXOAAT HACTONBbKO ObICTPO, 4TO WX
HEBO3MOXHO npeaBuzeTb. KnneHTy Kak BKIaguuKy peKOMeH/YyeTCHa CaMOCTOATE/IbHO CNeAnTb 3a
COBBITUAMN Ha PbIHKE U CPaBHMBATb UX C COBEPLUEHHLIMU BAOXEHUAMMW. Tekyllas cUTyauus
BCerga oOTpaxaeTca B WHBECTUUMOHHOM npodune KameHta, M B Clydae WU3MEHeHUs
NHBEeCTULUMOHHOro npoduna KanmeHTy pekoMeHAyeTcs OLeHUTb HeobXOAMMOCTb BHeCeHUs
N3MEeHeHWIn B CBOW BNOXeHUs. B pamkax ®unHoTepanun KaneHT MoXeT perynspHo 06HOBAATb U
noAJepXnBaTb CBOV MHBECTULMOHHBLIA Npodunb. B cnyyae nsmeHeHnii KnneHty pekomeHayeTcs
NPOKOHCYNbTUPOBATLCS 06 3TOM CO creumanncTaMmm B chepe MHBECTUPOBAHUS.

5.5. B cnyyae 1cnonb3oBaHUsa KnveHToM NpejocTaBiieHHON eMy IMYHOM pekoMeHAauum, ecnv He
6bIIO  JOCTUTHYTO WHOW MUCbMEHHOM JoroBopeHHoctn ¢ CBL, CBL He 6epeT Ha cebs
06513aTeNbCTBO YNPaBAATb BAOXEHUAMU KieHTa, MPOM3BOANTL OLEHKY KakuX-1Mbo BAOXeHW (B
TOM 4UnC/Ie OLEeHKY COOTBETCTBUA PeKOMeHAOBaHHbIX POHA0B KOHKPETHOMY KAVMEHTY UAn OLeHKY
CTOMMOCTW BIOXEHWNIN), @ TaKXe NpefocTaBnsaTb KnneHTy fanbHelwmne pekoMeHgaumnm nam Kkakme-
NIN60 KOHCYNbTaUMW NO HAIOrOBbIM UV FOPUAMYECKMM BOMPOCaM.

6. PaccMoTpeHuMe npeTeH3niA U cnopos
6.1. Mllobble pasHornacMa CTOPOHbI CHavana NbITAlOTCA YPerynMpoBaTb BHe cyAa B MOpsfke,
YyCTaHOB/IEHHOM B HacToawmx [pasunax. Bce TpeboBaHua n npeTeHsnn KnavenTa Kk CBL
0653aTeNbHO A0/KHbI OblTb NpeABapUTeIbHO PacCMOTPEeHbl BO BHecyaebHOM nopsgke. KnneHT
MOXeT nojaTtb npeTteH3unto K CBL B nncbMeHHOM Buje, OTNpaBmB ee Mo 31eKTPOoHHOM noyte CBL
asset@cbl.lv. CBL paccmaTpuBaeT npeTeH3unto KnveHTta B TedeHue 15 (MaTHaguatn) pabo4mx gHemn
CO AHS MONyYeHUs MpeTeH3UN U BCeX HeObXOAUMBLIX AOKYMeHTOB U nHopmauuun. CBL nmeeT
NpaBo NPOAINTE BbILLEYNOMSAHYThIA CPOK MOJa4YM OTBeTa He bosiee yeM Ha 2 (ABa) MecaLa Co AHS
nonydeHns npeteHsun KnmeHta, ecnm CBL HyxHO 60nblue BpeMeHW AN BbIACHEHUS wn/uan
YTOUHEHNSA O6CTOATENbCTB, YKa3aHHbIX B npeTeHsnn KaneHTa, oTnpaBmB 06 3TOM MUCbMEHHOe
yBegom/ieHVie KneHTy.
6.2. CBL nmeeT npaBo TpeboBaTb OT KaneHTa npejocTtaBneHuns AONOAHUTENbHbIX AOKYMEHTOB U
NHbOPMaLNKN ANS BbIACHEHWS 1 OLeHKN 06CTOSATEeNbCTB, YKa3aHHbIX B MpeTeH3un KnneHTa, B T. 4.
noAaTb Hag/nexalMm obpa3om opopMAEHHbI OPUTHaN NPeTeH3UN.
6.3. CBL oTtnpaenseT oTBeT Ha npeTeH3no KaneHTa Ha ykasaHHbIA KnveHTOM MoYTOBbIA agpec
n/vnu agpec sNeKTPOHHOIM MoYThI.
6.4. KnueHT nmeeT npaBo TpeboBaTb pacCMOTPEHUS CBOMX MPETEH3UI 1 CMOPOB B COOTBETCTBUM C
ycnosuaMu  «fopsigka paccMOTPEHUA MpeaioXeHnn n npeTteHsuii» CBL (ony6amkoBaHO Ha
AOMallHen cTtpaHuue CBL B nHTepHeTe).
6.5. ltoboe pasHornacue, cnop unm TpeboBaHMe, KOTOpPOe BbiTekaeT M3 HacTodllero Jorosopa,
KacaeTCs ero 3ak/toyeHue, HapyLLeHne, NpekpaLleHe Unn 4encTBUTeNbHOCTb N He MOXEeT BbIThb
paspeLlleHo B YCTaHOBMEHHOM HacTtoAwmMn paBunamu nopsaake, noAiexXuUT pacCMOTPEHUIO Y
OKOHYaTe/IbHOMY pa3speLUueHnto B Cyae obLein ipucankLummn J1aTBninckon Pecnybamku.
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7. KOH}AUKT HTepecoB
7.1. Mpw npegoctaBneHnn NMHBECTULMOHHOW KOHCyNbTauum Mexay CBL n KnneHTom nam mexay
knveHTaMmu CBL MOXeT BO3HUKHYTb KOHGANKT MHTEPeCoB.
7.2. CBL cTpeMnTCS NPUHATL BCe HEODXOAVMbIE N BO3MOXHbIE Mepbl, YTOObI NAEHTUPNLMPOBATL
N NpefoTBPaTUTbL WAW YNPaBaAaTb KOH(AMKTaMW MHTEpPecoB, KOTOPble MOryT BO3HWKHYTb BO
BpemMsa npegoctaenieHna yciyr no [Jorosopy Mexay CBL (B TOM uucie ero paboTHuKamu wu
AO/DKHOCTHLIMU inLamun) n KnveHToMm, a Takxe Mexay KnveHtoMm v gpyrumu knieHtamu CBL nan
CBSA3aHHbIMU C HUM NLLAMWN.
7.3. Ana waeHTMdMKauUMM 1 MpeAoTBpPaLLEHUs CUTyauuin, B KOTOPbIX BO3MOXEH KOHQAMKT
nHTepecos, CBL pa3paboTano MNoantuky npejoTBpaLLeHns KOHGANKTa NHTepecoB Npu oKasaHnu
NHBECTULMOHHbBIX YCAIYr, C ONMcaHnemM KOTOpol KAMeHT MOXeT 03HaKOMUTbCA B MOMeLLeHUsX
o¢uca CBL nnu Ha fomMaluHelr ctpaHuue CBL B pa3sgene «/IHBECTULMOHHbIE NopTdenn».
7.4. Nonyyaa WVHBeCTULMNOHHbIE YCYyrM M nNpuHUMasa Hactoswme [paBuna, KnueHt
nHpopMMpoBaH N OCO3HaeT, YTo npepoctasnsemas CBL HBecTULMOHHaA KOHCyNbTaLunsa
0 B/IO)KEHMAX B PUHAHCOBbIEe MHCTPYMEHTbI He iBNsieTcA He3aBUCUMOW (non-independent
advice), Tak KaK BbI6Op N aHaNN3 peKoMeHAYyeMbIX GUHAHCOBbIX UHCTPYMEHTOB ABNsieTCSA
OrpaHUYEHHbIM, T.e. COAEPXUT MHPOPMAaLMI0O UCKNUYUTENbHO 06 ynpaBnsembix CBL
doHpaax, KoTopble ABAAIOTCA SMUTUPOBaHHbIMMN CBL $UHAHCOBBLIMU MHCTPYMEHTaMM, 3a
3MUCCUIO N ynpaBsieHne KoTopbiMu CBL nonyvyaeT KOMWUCCUOHHbIe nnaTbl. CBL He
CKpbIBAeT U OTKPbITO FOBOPUT O BO3MOXXHOM KOH}/INKTE UHTEpecoB, KOTOpPble MOXXET
BO3HUKHYTb B 3TOI CBA3N, U KNnneHT HagnexXxawmm o6pasom oLeHWU, YTO NpeasiodKeHHble
$prHaHCcOBbIE NHCTPYMEHTbI COOTBETCTBYIOT €10 UHTEpecam.
7.5. Oka3sbiBas ycayry no npegoctasneHunto VIHBeCTULMOHHOM KoHCyAbTaumm, CBL He npuHuMmaeT
Kakme-nnbo noowupeHus (NnaTel, KOMUCCUN UAW NHOBble MaTepuanbHble AN HemaTepuanbHble
CTUMYAbI), yNaYeHHble NN NpefoCcTaBAeHHbIe KaKon-N1bo TpeTbell CTOPOHON.

8. CpeacTBa cBA3U N 06MeH nMHPopmaumen
8.1. Ana obmMeHa uWHopmaLMel, OTApaBky pekoMeHAauui U Apyrnx AokymeHToB CTOPOHBI
NCNOMb3YIOT yKasaHHbIA KnvneHTom B xoge ®nHOTepanuun agpec 31eKTPoHHOM noytsl. CBL nmeer
npaBo 419 CBA3M C KNMEeHTOM MCNOMb30BaTh Takxe Apyrne cpeActsa CBA3M, €C/i OHW VN3BECTHbI
CBL.
8.2. CBL vmeeT npaBoO MoMecTUTb MHGOPMALMIO, CBA3AHHYKO C MpefoCTaBfieHVeM YCayr U He
afpecoBaHHy0 NMYHO KneHTy, Ha cBOel AOMaLLHel CTpaHuLe.
8.3. Ecam KnueHT coobwmn CBL agpec cBoeit 3NeKTPOHHOM NMoYThl AW Ucnonb3osan ycayrn AO
«Citadele banka» nan gpyroro ytBepxgeHHoro KnveHToM noctaBLimka ycayr ANCTaHLUMOHHOIMO
yrnpaBneHns cucteMamu, cumTaeTcs, UTo y KnveHTa ecTb JOCTYM K IHTEPHETY.
8.4. CBL vmMeeT npaBo cumTaTb, 4TOo KAmeHT noayumn nHbopmMauumio (B T. Y. peKoOMeHAaLuunto) B
MOMEHT, KOrfa OHa 6blna OTNpaBAeHa Ha ajpec 3NeKTPOHHOW MOouYTbl, YKasaHHbIN KnneHTOM B
xofe ®uHoTepanuun. Ecan nHdopmaums 6bina oTnpaBneHa Mo MouTte, cumMTaeTcs, Yto KnveHT
nonyymnn ee He Mo3jgHee, YeM Ha 7 (CeAbMOV) KaneHAApPHbIA AeHb MOC/Ae nepejaudn Ha mouty,
He3aBNCMMO OT PaKTNYECKOro NoayYeHus.
8.5. KnneHT 0653aH BHMMAaTe/IbHO O3HAaKOMUTBLCA C MepefaHHoON emy MHbopmaumen, B T.4. C
NHPOPMaLMel, pasMeLLleHHOM Ha AoMallHel ctpaHnue CBL, n cneanTb 3a ee 3MeHeHUsaMU.
8.6. Ecam cornacHo Jlorosopy y CBL ecTb BO3MOXHOCTb MPeAOCTaBUTL MpefHasHaYeHHY A4
KnveHTa MHPOPMaLMIO HECKONbKMMMK Crnocobamn U/Manm B HECKONbKUX opmax, TO cUMTaeTcs,
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yTto CBL NpeaocTaBm COOTBETCTBYHOLLYIO MHGOPMALMIO, eCIM 3TO 6bII0 CAeaHO XOTS Obl O4HVM
N3 COOTBETCTBYHOLLMX CNOCO60B N/1nn Gopm.

8.7. Ansa obMeHa nHdopmaumein CTOPOHbLI MCMO/b3YIO NATbILLCKNT A3bIK.

8.8. KnneHT 06s3yeTcst obecneunts CBL BO3MOXHOCTb B /KOO0 MOMEHT €BSi3aTbCa C KnveHTOM
npY MOMOLLM YKa3aHHbIX UM cpeAcTB cBA3n. CBL He HeceT oTBeTCTBEHHOCTM 3a yObITKM KnveHTa B
Clyyasx, Korja oH nblTancs cBA3atbca ¢ KAMEHTOM NPy NMOMOLLN CPeACTB CBA3W, HO KaneHT 6bin
HeJoCTyneH.

8.9. MNojaHHbIe NpY MOMOLLM CPEACTB CBA3N JOKYMEHTbLI UMEKT Ty Xe HopUANYECcKYHO CUy, KakK 1
CO6CTBEHHOPYYHO NOAMNMNCAHHbIE, eci KAneHT 6bia1 ayTeHTUPULMPOBAH U AEHTUOULMPOBAH Kak
nogaresib 3TOro JOKyMeHTa.

8.10. o TpeboBaHuto CBL, KnueHT 065a3aH noaatb OpurnHan nboro JokyMeHTa, MoZaHHOro
npyv MOMOLLY CPeAcTB CBA3W, BKJIOYas JOKYMEHT, MOAMMCaHHbIA COBCTBEHHOPYYHOM NMOAMUCHIO
KnueHTa.

8.11. KnumeHT o06d3aH HesameanntenbHo UHbopMmpoBats CBL o0 wO6bIX  U3MEHEeHUsX
NAEHTUPUKALMOHHBIX JaHHbIX KNneHTa, a Takxke B ApYyroi ykasaHHo B Jlorosope nHopMaumm.
8.12. VHbopmaums, «koTtopyro CBL pgomkeH nonyumte oT  KaneHTa  (NpeasioxeHus,
peKkoMeHJauunmn, BO3paXeHns, Xanobbl 1 T.M.), CHNTAETCA MONYYEHHOW, ecn OHa MnonyyeHa oOT
KnneHta Ha agpec anekTpoHHOW noutbl CBL asset@cbl.lv 1 noaTBepxaeHa SneKTPOHHOM
nognucbto KnveHTa wn/wnu otnpaeneHa npu nomMowy umHTepHeT-6aHka AO «Citadele banka».
OtnpasneHHaa KnveHTy wnHOpMaUmMsa cUMTaeTCca MNOoJyYeHHOW, eCcan OHa OTnpasfieHa npu
nomoLn MHTepHeT-6aHka AO «Citadele banka», n/vnn Ha ykasaHHbin KnaneHTom B [lorosope
N/MAN COOBLLEHHbIN B MUCbMEHHOM BUAE MOYTOBbLIA agpec W/Mnn agpec 3N1eKTPOHHOM MouThl
KnueHTa.

8.13. KnueHT oco3HaeT 1 cornawaetcs, 4to CBL BnpaBe 3anucbiBaTb TenepoHHbIE PasroBopbl,
3N1eKTPOHHYIO KOMMYHMKAUMI0O Mo M npoyne pasrosopbl CTOPOH WM MCMOAb30BaTb 3anucn B
KauecTBe JoOKasaTeNbCTB MPWU peLUeHnn CrOopHbIX BOMPOCOB, B TOM 4ucie B cyge. B caydyae
OCyLLeCTBNeHNSA NOZO6HON 3anncn TenepoHHbIX Pa3roBOPOB WA 31eKTPOHHOW KOMMYHUKaLUMK,
CBL 065a3aH obecneunTb ee XpaHeHVe B TedeHne YCTaHOBNEHHOr0 3aKOHOM Cpoka. Ha oCHOBaHWM
NMUCbMEHHOro 3anpoca, KnveHT Bnpase MoJiydnTh BbILLEYynoOMAHYTYIO 3anuncb B TeyeHre 5 (NaTtu)
NleT C MOMEHT ee 3anncu.

8.14. KnueHT OCO3HaeT M NPUHUMAaET BCe PUCKW, CBA3aHHbIE UCMOJ/Ib30BaHNEM 31eKTPOHHbIX
CpeacTB CBHA3W, B T. Y. PUCKWU, CBHA3aHHble C nepebosmu, owmbkamm 1 nomexamy B paboTe
NHTEpHeTa 1 CUCTEeM 3/IeKTPOCHAbXeHMs, a TakKe PUCKK, CBA3aHHble C HECAHKLIMOHNPOBAHHbIM
[4OCTYNOM B pe3y/ibTaTe 3/10yMbILUIEHHbIX eACTBUA TPETbUX /INL

8.15. TMpwn nogaye CBL 3aHOBO KaxAoih wnHOpMaunm W/WMNM AOKYMEHTOB, OTHOCSLLMXCA K
AencTByOWen mnan byaywinmm  pekoMeHgauuam, KnneHT noaTreepXiaeT AelcTBUTENbHOCTb,
[OCTOBEPHOCTb, MOMHOTY WM aKTyalbHOCTb HOBOW WHbOPMauMn W/ WA AOKYMEHTOB, U OHU
CUYNTAIOTCSA MOBTOPHO NMOAAHHbBIMW B COOTBETCTBYHOLLIMIA MOMEHT MoZaun.

9. KoHdunaeHumanbHOCTb U 06paboTKa AaHHbIX KnneHTa
9.1. Mobas wnHdopmauus, kotopyro ogHa CropoHa nepegaetT BTOopont CTOpPOHe, cuyMTaeTcs
KOHOUAEHUMANBHON 1N He NMOANEXWUT pasrialleHnio TPeTbMM fiMLaM, 3@ UCKIOYeHVEeM C/ly4aes,
Korga Takas nHoopmMaums:
(1) aBnsfeTcs Ny6ANYHO AOCTYMNHOM; n/nunn
(2) pasrnawaercqa ynoJiHoOMo4YeHHOMY nnuy KnveHrta; n/mnum
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(3) pasrnawaetca cornacHo 3akoHy, forosopy (B T. 4. Hactosawwmu [Npasunamun) n/nam
Mpasunamu 3awmTbl KOHGUAEHUNANBHOCTY; N/UAK
(4) KnueHT gelictBOBan HegobpocoBecTHo, B T. 4. ecam y CBL ecTb nogo3peHuss o
HefobpOCOBECTHBIX W MPOTUBOMPAaBHbIX  AelcTBMAX KnveHTa, W pasrnawleHue
nHdopmaLum HeobxoanMMo ANnA  3awmTbl uHTepecoB CBL, cyAonpouv3BOACTBa UAN
BbINOJ/IHEHWA TPe6OBaHNIN 3aKOHa;
(5) ecnn KnueHT gan Ha 3TO OTAeNbHOe NUCbMeHHOe cornacue.
9.2. B ciyvae COMHEHWI WHPOpMaUMa W AOKYMEHTbl CUMTAKTCA KOHOUAEHUMANbHBIMU U
pasrialleHunto He rnoanexar.
9.3. CpoK feicTBUS YCI0BUI NO COBNOAEHUIO KOHOUAEHUMNANBHOCTM He OrpaHUyeH. YcioBnus no
cobnoaeHNIo KOHPUAEHLUMANbHOCTN AeACTBYIOT BO BpeMsa JelicTeBua Jlorosopa, a Takxe nocne
OKOHYaHWA cpoka fencTems [lorosopa.
9.4. KnneHT gaet cBoe cornacme Ha obMeH nHbopmaumein mexay CBL n AO «Citadele banka» nan
NO6bLIM APYrM yTBEepPXAEeHHbIM K/IMeHTOM MOCTaBLUMKOM YCIYr MO yAaNeHHOMY YnpaBieHuto
cMcTemMaMn, O JAaHHbIX,  KoTopble Heobxogumbl  CBL  gns  npegoctaBneHus  KnneHTy
NHBECTULUMOHHOM KOHCYNbTaLMK, 3aK/It0YeHUs U BbiNoNHeHWA JfloroBopa v 4p., B T. Y. A4S
oCyLlecTB/ieHns naeHTudukaumm KnmeHra.
9.5. CBL unHbopmMupyeT, uto 06paboTka gaHHbIX GU3NYECKUX AUl B XOAe npefoCTaBieHNs
npeaycMOTPeHHbIX B [loroBope yc/yr OCyLLecTBASAETCA B COOTBETCTBUN C yTBepXAeHHbIMn CBL
MpaBuaamu 3aWnTbl KOHOUAEHLNANBHOCTL.
9.6. CBL nmeeT npaBo ocyLLecTBASATbL 06paboTKy AaHHbIX KnveHTa n npeactasutens KnneHTa, B T.
Y. XpPaHWUTb, MepesaBaTh, 3aMpaLliMBaTh 1 NOAYYaTb ANYHbIE AaHHbIE OT NHOOLIX TPETbUX NK1LL 1 633
JaHHbIX, CO3AaHHbIX B YCTAHOBJIEHHOM 3aKOHOM MOpPsJKe.
9.7. Uenbto 06paboTkn faHHbIX ABAAETCS OKasaHue ycayr, npedycMoTpeHHbIX florosopom. CBL
ABNAETCH OTBETCTBEHHbLIM 33 06paboTKy AaHHBIX.
9.8. C MpaBunamn 3aWnTbl KOHOUAeHUManbHOCTM CBL KaneHT MoXeT O03HaKOMUTbCA Ha
AOMallHen cTpaHuue CBL nan B nomelgeHuax opuca CBL. CBL nmeet npaBo B OAHOCTOPOHHEM
nopsfke BHOCUTb U3MeHeHus B [paBuna 3amTbl KOHOUAEHLMANBHOCTL.

10. OTBeTCTBEHHOCTb
10.1. VIHBeCTUUMOHHAsa KOHCynbTauus HUKOWM 06pa3oM He rapaHTupyeT, 4To y KnveHTa He
MOMYT BO3HWKHYTb YObITKM, CBSi3aHHble C B/IOXKEHWEM Ha OCHOBaHWW  MOJyYeHHOA
NHBEeCTUUMOHHOM KOHCyNbTaumMn. B OCHOBe KOHCynbTauuii 1 pekoMeHgauuii CBL nexart
npeanosioXXeHNs OTHOCUTENIbHO ByAyLLEero, B CBOKO OYepe/b B X OCHOBE /iexaT NpeAno/ioXeH s,
KOTOpble MMeT CBOMNCTBO CO BpEMEHEM MEHSATHCS.
10.2. CBL He HeceT OTBeTCTBEHHOCTU 3a Y6bITKM KaneHTa, MOHeCeHHble MM MO He3aBUCALLUM
oT CBL obcrositensctBam, u/unn ecnn CBL genctBoBan B pamkax ycnoBuii [loroBopa 1 3aKOHOB
Nateuiickon Pecnybanku.
10.3. CBL He 6epeT Ha cebs OTBETCTBEHHOCTb 3a 06513aTeNbCTBa U 06513aHHOCTU TPETbUX JINL,
N YObITKW, NPUYMHEHHbIe KNneHTy B pe3ynbTaTe nx AencTBnin/besgerictens.
10.4. KnneHTt otBeuaetr nepes CBL 3a [J0CTOBEPHOCTb W MOAHOMY MNPeAOCTaBAEHHbLIX WM
CBeJeHWN, BKIYas, HO He OrPaHNYMBasACb 3TUM — B OTHOLLUEHWW 3HaHWA M onbiTa KnneHTa B
chbepe wHBECTMUMI, a Takxke 60N APYroi nNpeAoCTaBNeHHOV B WHPopmauuvein. KnueHT
Bo3Mmellaer CBL y6bITKM, MOHeCeHHble UM B C/lyd4ae HeCBOEBPEMEHHOro npejocTaBneHns
NHdopMaLMK, NpesocTaBaeHNs HeJOCTOBEPHOW NI HEMONHOM nHGopMaLnK.
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10.5. CBL He HeceT OTBETCTBEHHOCTU 3@ Y6bITKM U/UNK pacxoabl KnneHTa, ecnu:;

(@) ybbITKM W/MNK pacxodbl OblIN MOHeCeHbl B pesyfibTaTe HaCTyNAeHUs YNOMSAHYTbIX B
JloroBope pucKoB, B T. Y. B pe3sy/bTate KonebaHns LueH Ha $UHAHCOBbIE MHCTPYMEHTHI;
n/vnn

(b) yobITKM W/Mnn pacxodpl BO3HUKAM B pesynbTate HapyweHus KriveHTom ycnoBuii
Jlorosopa, B T. Y. HacToaLmx MNpasun; n/mnu

(€) ybbITKN N/MNn pacxodpl BO3HUKAW K3-3a TOro, 4to CBL MonoxXunca Ha npejocTaBneHHyo
Knuentom nHdopmauumio (B T. 4. Ha uHbopMauuto, nNpesocTaBieHHY A0 3akl4veHus
[Jorosopa);

(d) yobITKM W/MAM pacxofbl BO3HUKAN M3-3@ HEJO6POCOBECTHLIX WM  3/10YMblLUIEHHbIX
AencTenin KnneHTa, B T. Y. HAMEPEeHHOro BBeJeHNs B 3abnyxjeHne npu npeAocTaBieHnm
Knnentom wHdopmauum (B T. 4. uHPopmauun, npesocTaBfeHHON A0 3aKNto4eHUs
Jorosopa);

(e) HacTynuno Apyroe, npegycMoTpeHHoe B [lorosope cobbiTuhe.

10.6. CTOpPOHbI He HecyT OTBETCTBEHHOCTM 3a HeucnosHeHne obsasaTensCTB no Jlorosopy, ecan
HacTynMnAn 06CTOSATeNbCTBA HernpeoAonuMOoln cunbl (force majeure): MpupoAHble KaTacTpodbl,
noXapbl, BOEHHble AeliCTBUSA, TePpOpUCTUYEecKe akTbl, 6becnopsaakn, 3a6acToBKM, HapyLleHuUs B
paboTe CpeACTB CBA3N U MHPOPMALIMOHHbLIX CUCTEM, MOMPAaBKM K 3aKOHaM WAW NPUHATUE Uan
BCTYN/JeHne B CUY TakMX HOBbIX HOPMATUBHbIX akTOB, peLleHWii rocyAapcTBa, rocyapcTBeHHOro
yrnpaBAeHUa UAK UX YUPexXAeHUn, N JpYyrux MOoxXoxXux cobblTuiA, KoTopble CTOPOHbLI He MOMau
npegycMoTpeTb UK NpeaoTBpaTuThb.

11. 3aknuunTenbHble yCnoBus
11.1. K 3aknoueHno, nHTepnpetauun, onpejeneHunio AenCcTBUTENBHOCT U NH6bIM  ApYrim
topUANYECcKMM acnekTam HactosLero JJorosopa npYMeHsaTCa TpeboBaHNA HOPMATMBHbIX akTOB
NaTBuninckon Pecnybanku.
11.2.  CBL wvMeeT npaBO He BbIMOJHATL BCE WAM 4YaCTb YCNOBUI HacTosawmx [paswua, ecnu
KnneHT HapylwaeTt ycnoBus Hactoawmx MpaBua nan npejoctaBun o cebe HeAOCTOBEPHYHO /
HEernoNHYH / HeJOCTaTOUHYO MHGOPMaLMIO.
11.3. B pamkax Jlorosopa CBL He gaet KnveHTy Hanorosble KOHCY/lbTauun, He MpousBoAUT
pacyeTbl, a TakXe He MOXeT CUYMTaTbCs npegcTaBuTenemM KameHTa No HaNoroBbIM BOMPOCaM.
KnneHT caMocToaTenbHO NAaTUT Hanory, NOWANHbLI U MPOU3BOAUT ApYyrie naatexu, KOTopble OH
AOJIKEeH NAaTUTb WM MPOU3BOAUTL B CBA3W C MOJTyYeHHOW VIHBECTULIMOHHOM KOHCYnbTalmel, 3a
NCKNOYEHNEM Tex ClydaeBs, Korga B NPUMEHMMbIX 3aKOHaX YKa3aHo MHoe.
11.4. OcHoBHble gaHHble 0 CBL - Ha3BaHuMe: «CBL Asset Management» akLMOHepHOe 06LLecTBO
No YNpPaBAeHUIO B/IOXEHUAMU; HOpUAMYecKniA agpec M agpec rofoBHoro oduca: naowajb
Penybnukac, 2A, Pura, LV-1010, flateBus; TenedoH: (+371)-67010810; dakc: (+371)-67778622;
3apernctpupoBaHo B Peructpe npeanpuatniac  JlatBuiickon  Pecnybnvkm noj  eAvHbIM
perncrpaumoHHbiM HomepoM 40003577500. 15 dpepansa 2002 roga Komuccms pbiHka GUHAHCOB
n kanutana (FinanSu un kapitala tirgus komisija) JflaTBuitickoin Pecny6amku Bbligana CBL
JlnueHsnio Ha okasaHue ycnyr no ynpasieHuto uHsectuumamm Ne 06.03.07.098/285, kotopas
bbla NMepeperncTtpyupoBaHa B perncrpe nauvueHsmin Kommccnmm poiHka ¢GuMHaHCOB 1 kanutana 10
hekabpsa 2004 roaa, 30 ceHTAbpa 2005 roga, 5 gekabps 2005 roga w 05 asrycta 2010 roga.
Hagsop 3a gestenbHocTbio CBL ocyuwlectBnsieT KoMuccmns pbiHka ¢rHaHCOB 1 kanutana (Finansu
un kapitala tirgus komisija) JlatBuiickon Pecnybavkn, agpec: yn. KyHry, 1, Pura, LV-1050, lateus,
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TenedpoH: (+371)-67774800; dakc: (+371)-67225755; snekTpoHHaa nouta: fktk@fktk.lv; gomaluHsas
CTpaHuvua B nHTepHeTe: www.fktk.Iv.

11.5.  YnoTpe6neHHble B [paBunaax 3aronoBkM U pasgesibl NCNOJb30BaHbl UCKNHOUNTENBHO A5
Harngg4HOCTM M HUKOMM 06pa3oM He BAMAKT Ha WHTeprnpeTauyuto YNOMSHYTbIX B HaCTOALLMX
MpaBunax ycnosuii. EcaM OAHO WAM  HECKONbKO MOMOXeHur JloroBopa CTaHOBATCA
HeJeNCcTBUTENbHBIMW, HE3aKOHHBIMU UAN HEBBLINOAHVUMbBIMWU MOJHOCTBIO UAK YacTUYHO, 3TO He
B/NSAET N He OrPaHNYMBAET AeNCTBUTENIbHOCTb N 3aKOHHOCTb OCTaNbHbIX NOM0XeHWI Jorosopa.
11.6. JoroBop BCTyrnaetr B CwWay Mocjie TOro, Kak KaveHT B YCTaHOB/MEHHOM ropsjke
akuenTuposan lpaBuaa, 1 3aKNO4aeTca Ha HeonpegeneHHbIn cpok. JIuo, nognuceliBaroLlee
JloroBop oT uVMeHU KawveHTa, nognuceiBas [JloroBop, MNPUHMMAaET OT CBOEro UWMeHU Kak
dun3nyeckoe MU0 BCce 0653aTeNbCTBa, onpejeneHHble 4na KnneHta B [loroBope, 1 oTBeYaeT 3a
BbINOJIHEHWE 3TUX 06A3aTeNbLCTB BCEM CBOMM MMYLLECTBOM, a Takxke 06s3yeTcs Bo3MmecTuTs CBL
BCe YOLITKM N pacxofbl, MOHeCeHHble UM B CBA3M C JJOrOBOPOM, eC/iM 3TO AULO Ha MOMEHT
3aKkntodeHnss JloroBopa He YMONHOMOYEHO MpeAcTaBaAaATb KnveHTa W/Uam npeBblillaeT CBOU
NONHOMOUMSA N/ AN AeCTBYeT BOMpPeKkn NHTepecam npeactasnsemoro KnvenTa.

11.7.  Jlrobble nonpasky K JloroBopy (B TOM 4uciie ero U3MeHeHUS U JOMOSIHEHUS), ecn He
YCTaHOB/IEHO NHOE, BCTYMAloT B CU/Y TOJILKO Moc/ie Toro nognvicaHmnsa CtTopoHaMy NMUCbMEHHOro
cornalleHus.

11.8. B cnydae HeBbINONHeHUs KneHTOM Kakoro-nn6o nonoxeHus Jorosopa wau Mpaswn, CBL
MIMeeT NpaBo He3aMeINTe/IbHO NnpekpaTuTs Jlorosop.

12. FapaHTUM No noaTBepXXAeHUA KnueHTa
12.1. AxuenTupysa HacTtoswme NMpaBuna, KnneHT rapaHTUpPyeT N NoATBepPXXAaeT, YTo:

(a) mepep nonyyeHmem pekomeHaaumia CBL o PoHAax OH BHUMATE/IbHO 03HAKOMUJICA €
HacToswwmmu MpaBunamMmm, NOHNMAaET UX U COrslaceH C HAMWM;

(b) oco3HaeT, UTO B c/ny4vyae NpefoCTaB/IEHNA MM HE[O0CTOBEPHOW WU HEnosIHOW
nuopmauum CBL He cMmoXKeT AO/HKHBIM 06pa3zoM OLEHUTL U NpoaHannsnpoBaTb
NPUrogHOCTL N COOTBETCTBUE MpPeAycMOTpeHHbIX B lpaBunax ycnyr MHTepecam
KnneHTta v npegoctaBnTh eMy IHBECTULIMIOHHYIO KOHCY/IbTaLMIO;

(c) nepep nonyyeHnem VIHBECTULMOHHOW KOHCY/NIbTaLMU OH 03HAKOMWJICA U OCO3HaeT
ycnoBwms, ykasaHHble nn. 2.1, 2.2, 3.5 n 7.4 HacToawwmx NpaBun;

(d) oH nponH$OpMMpPOBaH O cTaTyce YaCcTHOro K/lMeHTa, NpncsoeHHom emy CBL, B Tom
ynucne o0 3HaYEeHMN [aHHOro cratyca B MOHMMaHMM HOPMATUBHbLIX aKToB
NaTeuiickoin Pecny6nukm, a Takoke o nopsgke N3SMeHeHUs NPUCBOEHHOro KnueHty
cTaTyca B c/iiyyae Heo6XoAMMOCTU NyTeM 3aK/Il0YeHUs OTAEe/IbHOro corialueHus
mexay CBL n KnneHtom;

(e) oH nponHdopmumpoBaH, YTo CBL ocyuiecTBnsieT 06paboTKy NepcoHanbHbIX AAHHbIX
KnneHta B COOTBETCTBUM YyTBepXAeHHbIMU CBL TlpaBnnammn  3awumThl
KOHOMAEHUMaNbLHOCTU, a TaKXe cor/llaceH ¢ YCTaHOB/eHHbIM B /[loroBope
nopsigkom, B Kakom CBL ocywiectBnsier 06pa6oTKy AaHHbIX KnmneHTa;

() mMoHMmaeT, uTO nonyvyeHne WHBECTULMOHHOA KOHCYyNbTauUUUM U  MNOKYyNKa
peKkomMeHA0BaHHbLIX B ee paMkax POHAOB He YMeHbLlaeT PUCKU, CBSI3aHHble C
B/IO)KEHUAMU B GNHAHCOBbIE MHCTPYMEHTbI;

() nepep coBeplLueHMEM BNOXEHWIA B POHA OH O3HAKOMWJICS,, OCO3HaeT M 6epeT Ha
ce6s BCce pUCKWN, KOTOpPble CBA3aHbl C BOXKEHUAMMN B PUHAHCOBbIE NHCTPYMEHTDI, B
TOM uUuncne Te, KoTopblie YNOMSAHYThI B paspaene 4 HacTtosawmx Mpasun, n oéasyetcs
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(h)

(i)

(i)

(k)

U]
(m)

(n)

(o)

(p)

He NpeAbLABNATb npeteHsm K CBL B cBA3U € y6bITKaMW, NMOHECEHHbIMU M3-3a
HacTyn/IeHUsl KaKoro-m6o M3 3TUX pNCKOB; 0CO3HaET, YTO BbilLeyKa3aHHble PUCKUN
MOTyT NPMBECTU K YaCTUYHOW NoTepe BNIOXKEHHBIX KIIMEHTOM aKTUBOB;

BCe CBefieHUA, AaHHble, MHPOpMaLUa N OTBeTbl, NpepocTaBseHHble KnneHtom B
pamkax PnHoTepanum (B TOM 4Yuciie 0 CBOeM onbiTe B cpepe NMHBECTULMIA), 6b1nn
npeaocTaB/sieHbl UM JINYHO U ABNSIIOTCA AOCTOBEPHLIMU, TOUYHBIMU, NPaBUJIbHbIMU
M aKTyalbHbIMW;

nepep, nojyyeHmem pekomeHaauuin CBL o doHaax KnmeHT cBoeBpeMeHHO noJsiyuun
N o3HakomMwuica ¢ nHopmaumeir o CBL n npepgoctaBnsemMbix UM ycnyrax, B T. u.
O03HAaKOMUNCA U corfaceH ¢ yTBep)xaeHHbiMn CBL aokymeHTamu: «OnucaHme
noINTUKN npeaoTBpaLlLeHuns KOHPNUKTa MHTepecoB npu oKasaHumn
MHBECTULMOHHBIX Yycnyr», «OnucaHue puckoB, CBfi3aHHbI € (UHAHCOBBLIMU
MHCTPYMeHTaMun», «lopsafoK paccCMOTPEHUs MNpeasiookeHU wn npeTeH3nin»,
«NHpopmaLma o nocTaBLIMKE WMHBECTULMOHHBLIX ycnyr», «OnmncaHune cTaTycosB,
KOoTopble npucesavBaeTt 6aHK K/INEHTY» 7 «MpaBuna 3aWmnThbl
KOHMAEHLMaNnbHOCTU;

NOHMMaeT U corfnaceH € TeMm, 4UTO AeNCTBUSA, peKomMeHAauun, MHeHmsa CBL B
OTHOLUEHMM npegocTaBneHHOW KnmeHTy MHBECTULMOHHOW KOHCynbTauuu (Unu
Kakoil-nu6o ee 4YacTn) MOFYyT CYLWLeCTBEHHO OT/ANYATbCA OT MHEHWA mn
pekomMeHAaUMA, AaHHbLIX APYrUM KineHTam CBL, n o06sA3yetca He ocnapuBaTb
AecTtBua CBL unu nx nocneacremsA, a Takke He Tpe6oBaTb BO3MeELLEHUSA YObITKOB
13-3a NOA06HbIX pa3nNunii;

cornaceH ¢ tem, 4to CBL ocyuwiecTBnsier ngeHtnpukauyuio KnmeHta nocpeacrsom
AO «Citadele banka» nnn apyroro yreep>xgeHHoro KiimeHTomMm nocrasLyuKa ycayru
AVNCTaHUUOHHOM CUCTEMbI yMpaB/ieHUs,, a Talkoke AaeT CBOE corjacve Ha o6MeH
nHpopmauuei mexxay CBL v BbilLEeyNOMSAHYTbIM JIMLLOM KacaTe/llbHO [AaHHBbIX,
KoTopble Heob6bxoaumbl CBL pana BbinonHeHus [foroBopa, B T. 4. pAnd
naeHtTudumnkaumm KnmeHra;

cornaceH npegoctaBnATb U Nonyyatb MHGopmauuio ot CBL B aneKTpoHHOM BUfE;
noATBepP)XAAeT, YTO nepepj 3aknodveHnem forosopa nonyydumn ot CBL pgocraTto4dyHo
nHopMmauuu pana rny6okoil N BCECTOPOHHEN OLIEHKU OKa3biBaeMoi ycnyrm,
CBA3aHHbIX C HEli GUHAHCOBbIX PUCKOB, @ Tak)Ke CBA3aHHbIX C OKa3aHUEM YyCcnyrum
pacxoAoB U NPOYUX U3AEpPXKEK;

MMeeT MOCTOSAHHbIA A0CTYN K WMHTEpHeTy M cornaceH ¢ Ttem, uto CBL moxxeTr
ony6ankKoBaTb nNpegHasHayYeHHylo ana KnneHta o6uiyo nHpopmaumio KacaTesibHO
OKasaHwWA yCcnyrm Ha cBoeil foMallHeli CTpaHuLe B UHTEpPHeTe;

noaTBepXAaeT, 4YTo nepep 3akndveHuem [orosopa CBL npowuiHdopmupoBan
KnueHTa o cny4asx, Korga BbiTeKawwme n3 [loroBopa npeteHsnn KnumeHTa m
cnopbl paccMaTpmBaloTcd BO BHecyae6HOM nopsake, a TaKXke o0 nopsagke
paccmMoTpeHUs NoA06HbIX NPETEH3UN N CNOPOB;

NnoATBEPXXAAET, UTO MpepocTaBUA UHPopMaLUio U nCNonb3yeT ANs BNOXEHWIA
aKTUBBbI, MPOUCXOXKAEHNE, UCTOYHUKU U nepesayvya KOTOPbIX ABAAIOTCA 3aKOHHbIMU
N He HapywalwT HOPMaTMBHbIE aKTbl N KaKme-nnb6o cornaweHuss ¢ TpeTbnmu
nvuamMmn, a TakKke He CBfi3aHbl C Jieranvsauuen CcpeacTsB, MNOSyYEeHHbIX
npecTynHbIM NyTeM, U PUHAHCUPOBaAHNEM TEPPOPN3MaA;
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(q) 4eTKo NpPoUHGOPMMPOBaAH, MOSIHOCTbIO OCO3HAaeT N Heo6paTUMO corjaceH c Tem,
yto CBL He npumHuMaeT Ha cebs Kakue-nn6o puguyeckme obsisatenbcrBa Mo
nosoAy MCNonb30BaHMA B pamkax ®PuHoTepanuum KyweTku KnmeHTta, a Takxke -
NONIOXKNTENbHBIA 3PPeKT NpY HEBPOTNUECKUX HapYLUEHUSX U CTapbiX AyLUeBHbIX
TpaBmax KnueHTa He UCK/IIOY€EH, HO HNKOUM 06pa3oM He rapaHTUpyeTcs.
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