CBL ASSET
MANAGEMENT

Automatizuoto investavimo
patarimo, naudojant Konsultacijy
priemone ,Investavimo strategijos
klausimynas®, taisyklés

Patvirtinta 2022-04-28
,CBL Asset Management IPAS" valdybos posédyje
Protokolas Nr. 019/2022
(su pakeitimais, priimtais direktoriy valdybos posédyje)
,CBL Asset Management” IPAS 2023 06 15,

Protokolas Nr. 027/2023)

Siame dokumente iSdéstytos taisyklés, kurios yra
privalomos CBL ir Klientui, jei Klientas sutiko gauti
CBL investavimo patarimus dél CBL valdomy fondy,
naudojant Konsultavimo priemone ,Investavimo
strategijos klausimynas®.

1. ApibréZzimai

1.1.Siose  Taisyklése
apibréziamos taip:

a) Su finansinémis priemonémis susijusiys riziky
apraSymas - CBL interneto svetainéje
paskelbtas dokumentas ,Su finansinémis
priemonémis susijusiy riziky aprasymas” (angl.
Description of Risks Related to Financial
Instruments);

b) CBL - ,CBL Asset Management” investicijy
valdymo akciné bendrové, registracijos Nr.
40003577500, adresas: Republikas laukums
2A, LV-1010 Ryga, LATVIJA;

¢) Fondai - CBL valdomi investiciniai fondai, kuriy
sgrasg galima rasti CBL interneto svetainéje, ir
(arba) CBL investiciniy fondy investiciniai
vienetai.

d) Investavimo patarimas — CBL Kliento prasymu
Klientui suteikta asmeniné rekomendacija dél
vieno ar keliy Fondy sandoriy, pagrjsta
atitinkamos investicinés paslaugos tinkamumo
jvertinimu, jei Klientas pateikia pakankamai
informacijos tokiam jvertinimui atlikti.

e) Pasitlymy ir skundy nagrinéjimo tvarka — CBL
interneto svetainéje paskelbtas dokumentas
,Pasillymy ir skundy nagrinéjimo tvarka“ (angl.
Procedure for Reviewing Suggestions and
Complaints).

vartojamos  sgvokos

Rules for Automated Investment
Advice Using the Consulting Tool
‘Investment Strategy
Questionnaire’

Approved at the meeting of the Management Board

of CBL Asset Management IPAS on 28.04.2022,
Minutes No. 019/2022

(with amendments accepted at the Management Board
meeting

of the “CBL Asset Management” IPAS on 15.06.2023,
Minutes No. 027/2023)

This document sets out the rules that are binding
on CBL and the Client if the Client has agreed to
receive investment advice from CBL in relation to
the Funds managed by CBL using the Consulting
Tool ‘Investment Strategy Questionnaire’.

1. Definitions

1.1. The terms used in these Rules shall have the
following meanings:

a) Description of Risks Related to Financial
Instruments — the document “Description of
Risks Related to Financial Instruments”
published on the CBL Website;

b) CBL - “CBL Asset Management” leguldijumu

parvaldes  akciju  sabiedriba,  unified
registration No.: 40003577500, legal address:
Republikas laukums 2A, Riga, LV-1010,
LATVIA;

c) Funds - investment funds managed by CBL,
the list of which can be found on the CBL
Website, and/or investment fund certificates
of these Funds issued by CBL;

d) Investment Advice - the provision of
personalized recommendations by CBL to the
Client at the Client’s request in relation to one
or more transactions with the Funds, based
on an assessment of the suitability of the
relevant investment service, if the Client has
provided sufficient information to make such
assessment;

e) Procedure for Reviewing Suggestions and
Complaints — the document “Procedure for
Reviewing Suggestions and Complaints”
published on the CBL Website;
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f)

)

h)

i)
)

k)

Tvarumas - aplinkos ir socialiniy veiksniy
laikymasis, parodantis atsakingg poziurj |
ateities karty gyvenimo lygio standartg ir
perspektyvas.

Tvarumo ir jsitraukimo politika — CBL interneto
svetainéje paskelbtas dokumentas ,Tvarumo ir
jsitraukimo politika“ (angl. Sustainability and
Engagement Policy).

Informacija apie investiciniy paslaugy teikéja
CBL interneto svetainéje paskelbtas
dokumentas ,Informacija apie investiciniy
paslaugy teikéjg" (angl. /nformation about the
asset management services provider).
Interneto svetainé - www.cblam.lv.

Interesy  konflikty  prevencijos  teikiant
investicines paslaugas politika — CBL interneto
svetainéje paskelbtas dokumentas ,Interesy
konflikty prevencijos teikiant investicines
paslaugas politika“ (angl. Policy on the
Prevention of Conflict of Interest Providing
Investment Services).

Klientams suteikiamy statusy aprasymas -
CBL interneto svetainéje paskelbtas
dokumentas ,Klientams suteikiamy statusy
aprasymas” (angl. Description of Statuses
Assignable to Clients).

Klientas — asmuo, kuris pagal Sias Taisykles
gauna Investavimo patarimus.

Konsultacijy priemoné sInvestavimo
strategijos klausimynas“ - CBL informaciniy
technologijy priemoné ,Investavimo strategijos
klausimynas”, kurig naudodama CBL teikia

Klientui automatizuotus Investavimo
patarimus.
Sutartis — Kliento ir CBL susitarimas dél

Investavimo patarimy naudojant Konsultacijy
priemone sInvestavimo strategijos
klausimynas” ir su tuo susijusios Saliy teisés ir
pareigos, kurio neatskiriama dalis yra Taisyklés
bei jose pateiktos nuorodos | kitus
dokumentus.

Taisyklés — Sios Automatizuoto investavimo
patarimo, naudojant Konsultacijy priemone
JInvestavimo strategijos klausimynas®,
taisyklés, kurios yra neatskiriama Saliy
sudarytos Sutarties dalis ir kurias Klientas

f) Sustainability — observance of environmental
and social factors demonstrating responsible
attitude towards the standard of living and
opportunities of future generations.

g) Sustainability and Engagement Policy - the
document “Sustainability and Engagement
Policy” published on the CBL Website;

h) Information about the Asset Management
Services  Provider the document
“Information about the asset management
services provider” published on the CBL
Website;

i) Website -~ www.cblam.lv;

j) Policy on the Prevention of Conflict of Interest
Providing Services the
document “Policy on the Prevention of
Conflict of Interest Providing Investment
Services” published on the CBL Website;

k) Description of Statuses Assignable to Clients
- the document “Description of Statuses
Assignable to Clients” published on the CBL
Website;

[) Client — a person who receives Investment
Advice on the grounds of these Rules;

m) Consulting Tool ‘Investment Strategy
Questionnaire’ — the information technology
tool ‘Investment Strategy Questionnaire’ of
CBL, with the help of which CBL provides the
Client with the automated Investment Advice;

n) Agreement - an agreement between the Client
and CBL on the provision of Investment
Advice using the Consulting Tool ‘Investment
Strategy Questionnaire’ and the rights and
obligations of the Parties in this regard, an
integral part of which are the Rules as well as
the documents referred to in the Rules;

0) Rules - these Rules for Automated Investment
Advice using the Consulting Tool ‘Investment
Strategy Questionnaire’, which is an integral
part of the Agreement concluded between the
Parties and which the Client accepts as
binding and applicable to the Investment
Advice provided by CBL;

Investment
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p)

2.1.

2.2.

2.3.

priima kaip privalomas ir taikomas CBL
teikiamiems Investavimo patarimams.
Privatumo apsaugos taisyklés — CBL interneto
svetainés  skyriuje  ,Privatumo  politika”
paskelbtas dokumentas ,Privatumo apsaugos
taisyklés” (angl. Privacy Protection Rules).

2. Pagrindinés nuostatos

CBL teikia su investicijomis j finansines
priemones susijusius Investavimo patarimus,
kurie néra nepriklausomi (angl. non-
independent advice), nes rekomenduojamy
finansiniy priemoniy atranka grindziama ribota
finansiniy priemoniy atranka ir analize, t. y. tik
dél CBL valdomy fondy, kurie yra pacios CBL
iSleistos finansinés priemonés.

CBL pagal Sutartj teikia Klientui Investavimo
patarimus nemokamai.

Salys sudaro Sutartj, kai Klientas, naudodamas
JInvestavimo strategijos klausimynas®, sutinka
su Taisykliy nuostatomis. Galiojanti Taisykliy
redakcija paskelbta CBL interneto svetainés
skyriuje ,Investavimo strategijos klausimynas”.
CBL turi teise siysti Taisykles Kliento nurodytu
el. pasto adresu kartu su CBL
rekomendacijomis dél investavimo j Fondus.

2.4.CBL teikia Investavimo patarimus darydama

prielaidg, kad i$ Kliento gauta informacija yra
tikra, teisinga, tiksli ir aktuali.

2.5.CBL, teikdama Investavimo patarimus, Klientui

suteikia neprofesionalaus kliento statusa.
Klientas gali susipazinti su CBL interneto
svetaingje esancCiu dokumentu ,Klientams
suteikiamy  statusy aprasymas“  (angl.

Description of Statuses Assignable to Clients),
kuriame nurodytos Kliento interesy apsaugai
taikomos priemonés, Kliento teisé prasyti
kitokio statuso ir bet kokie Kliento apsaugos
lygio apribojimai, susije su kitokio statuso
taikymu. CBL teikia rekomendacijas tik dél tokiy
savo Fondy, kuriy tiksliné rinka yra tinkama
neprofesionaliems klientams.

2.6.CBL neprivalo teikti Investavimo patarimy ir

rekomendacijy dél investicijy j Fondus, jei
Klientas nepateiké CBL visos prasomos
informacijos apie Kliento zinias ir patirtj
investavimo srityje, susijusiy su konkreciu
produktu ar paslauga, taip pat apie Kliento

p) Privacy Protection Rules - the document
“Privacy Protection Rules” published on the

CBL Website in the section ‘Privacy Policy’.

2. Principal Provisions

2.1.CBL provides Investment Advice about
investments in the financial instruments,
which is not non-independent advice, as the
choice of recommended financial
instruments is based on the selection and
analysis of a limited number of financial
instruments, i.e., solely with regard to the
Funds managed by CBL, which are financial
instruments issued by CBL itself.

2.2.CBL provides the Client with the Investment
Advice provided for in the Agreement free
of charge.

2.3.The Parties shall enter into the Agreement
when the Client accepts the Rules during the
use of the Consulting Tool ‘Investment
Strategy Questionnaire’. The current version
of the Rules is published on the CBL Website
in the section ‘Investment Strategy
Questionnaire’. CBL is entitled to send the
Rules to the e-mail specified by the Client
together with recommendations of CBL for
investing in Funds.

2.4.CBL provides the Investment Advice,
assuming that the information obtained
from the Client is true, correct, accurate and
up-to-date.

2.5.When providing the Investment Advice, CBL
grants the status of a retail client to the
Client. The Client may get information on the
measures for protection of the Client's
interests applicable to the Client’s status, the
Client’s right to request to apply another
status and all restrictions of the level of
protection of the Client related to the
application of another status by reading the
document  “Description of  Statuses
Assignable to Clients”. CBL provides
recommendations only with regard to its
Funds whose target markets are suitable for
retail clients.

2.6.CBL is not obliged to provide the Investment
Advice and recommendations on investing
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finansine bikle, jskaitant gebéjimag prisiimti in Funds if the Client has not provided CBL
nuostolius, bei investavimo tikslus, jskaitant with all information requested by CBL on the
rizikos tolerancijg. Tokiu atveju CBL negali Client's knowledge and experience in the
rekomenduoti Klientui tinkamy Investiciniy field of investments and the specific type of
paslaugy ir finansiniy priemoniy, ypac product or service as well as the Client’s
rekomenduoti Investiciniy paslaugy ir finansiniy financial position, investment objectives,
priemoniy,  atitinkanCiy  Kliento  rizikos including risk tolerance. In such case, CBL
tolerancijg ir gebéjima prisiimti nuostolius. CBL cannot recommend suitable investment
pasilieka teise neteikti Investavimo patarimy ir services and financial instruments to the
kitomis aplinkybémis, kai CBL profesiniu Client, in particular investment services and
vertinimu Investavimo patarimy teikimas financial instruments that would be in line
Klientui yra neleidziamas, jskaitant Kliento with the Client’s risk tolerance and ability to
tvarumo nuostatas. incur losses. CBL reserves the right not to

provide the Investment Advice in other cases
as well, if the provision of the Investment
Advice to the Client is not permitted
according to the professional assessment of
CBL, including Client's Sustainability

2.7.CBL neprivalo atnaujinti Klientui pateikty
asmeniniy rekomendacijy arba informuoti
Klientg apie aplinkybiy, kurios pasikeité nuo
asmeninés rekomendacijos pateikimo ki
Kliento sprendimo priémimo ir tiesiogiai

nepriklauso nuo CBL, pasikeitimg (jskaitant prefe'rences. .
. L o . . 2.7.CBL is not required to update the personal
situacijg rinkoje, finansinés priemonés kaing ir t. i . ]
t). recommendations provided to the Client or
to inform the Client about changes in
2.8.Jeigu  galiojanCiuose  teisés  aktuose circumstances that have occurred between
nenumatyta Kitaip, Sutartis ir Sios Taisyklés the issuance of a personal recommendation
netaikomos jokiems patarimams, and the Client’s decision and are not directly
rekomendacijoms ir/ar konsultacijoms, kurios dependent on CBL (including the market
néra  tiesiogiai  taikomos  Investavimo situation, price of financial instrument, etc.).
patarimams ir Fondams be rastisko CBL 2.8 Unless otherwise provided by applicable law,
sutikimo.Investavimo patarimai pagal Sutartj the Agreement and these Rules shall not
teikiamos tik tokiems Klientams, kurie yra apply to any advice, recommendations
fiziniai asmenys. Jei CBL rastu su tuo nesutinka, and/or consultations not directly applicable
Kliento sutartis, sudaryta tarpininkaujant to the Investment Advice and Funds without
Kliento, fizinio asmens, atstovui, nelaikoma the written consent of CBL.
galiojancia. 2.9.The Investment Advice is provided under the

Agreement only to Clients who are individuals
(natural persons). If CBL has not agreed to it
in writing, the Client's Agreement concluded
through a representative of the Client shall not
be deemed valid.

2.10.The Client uses the Consulting Tool
‘Investment Strategy Questionnaire’ only if
he/she agrees with the CBL Sustainability and
Engagement Policy and the provisions
published on
https://www.cblam.lv/en/sustainability/.

2.9. Klientas gali naudotis Konsultacijy
priemone JInvestavimo strategijos
klausimynas” tik su sglyga, kad sutinka su CBL
Tvarumo ir jsitraukimo politika, kaip nurodyta
https://www.cblam.lv/en/sustainability/.
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3. Kliento tinkamumo vertinimas

3.1.Taikant konsultacijy priemone ,Investavimo
strategijos klausimynas”, i§ Kliento gauta
informacija naudojama paties Kliento naudai,
kad CBL galéty parengti Klientui tinkamiausia
investavimo patarima, t. y. Kliento atsakymai
turi tiesiogine jtaka Klientui rekomenduojamy
produkty asortimentui. CBL atkreipia démes;j j
tai, kad ruoSiant Investavimo patarima
neatsizvelgiama j jokig kitg informacija, kuriag
Klientas anksciau pateiké CBL, AS ,Citadele
banka“ ar bet kuriai kitai Saliai.

3.2.Prie§ teikdama Investavimo patarimus ir
siekdama nustatyti, ar atitinkama Investiciné
paslauga yra tinkama Klientui, CBL i$ Kliento turi
gauti Sig informacija apie Klienta:

a) investavimo srityje turimg patirtj ir Zinias,
susijusias su numatomu paslaugos teikimu;

b) finansine padét;;

c) investicijy tikslus;

d) Tvarumo nuostatas.

3.3.Pagal ankstesnj Taisykliy punktg i$ Kliento
gautg informacijg CBL naudoja, kad,
atsizvelgdama j siilomos paslaugos pobidj ir
apimtj, nustatyty, ar sidlomas sandoris (-iai) su

Fondais:

a) yra tinkamas (-i) Kliento investicijy tikslams
pasiekti;

b) yra toks (-ie), kad Klientas bdty finansiskai
pajégus prisiimti bet kokig investicine rizikg,
susijusig su Kliento investicijy tikslais;

c) yra toks (-ie), kad Klientas turéty reikiamos

patirties ir Ziniy suprasti su sandoriu (-iais)
susijusia rizika.

3.4. Jei Klientas nepateikia pagal Siy Taisykliy 3.2
punkta reikalaujamos informacijos, Investavimo
patarimai neteikiami. Pagal Siy Taisykliy 3.2
punktg i§ Kliento gauta informacija yra
vienintelis  informacijos  Saltinis  Klienty
Investavimo patarimams parengti, todél CBL
neprisiima pareigos gauti ir (arba) jvertinti bet
kokig kitg papildomg informacijg apie Klienta.

3.5.CBL teikia Investavimopatarimus darydama

prielaidg, kad i$ Kliento gauta informacija yra
tikra, teisinga, tiksli ir aktuali.

3.6.CBL neprisiima prievolés atlikti periodiniy
Klientui rekomenduojamy Fondy tinkamumo

3. Assessment of Suitability of the
Client
3.1.In the course of using the Consulting Tool
‘Investment Strategy Questionnaire’, the
information received from the Client is used in
the Client's own interest so that CBL can
prepare the most suitable Investment Advice
for the Client, i.e., the answers provided by the
Client will directly affect the range of products
recommended to the Client. CBL draws
attention to the fact that any other information
previously provided by the Client to CBL,
Citadele banka AS or another party is not
taken into account during the preparation of
the Investment Advice.

3.2.Before providing the Investment Advice, in
order to determine whether the respective
investment service is suitable for the Client, it
is necessary to receive information about the
Client from the Client within the framework of

providing the Investment Advice of CBL:
a) experience and knowledge in the field of
investments in relation to the intended

provision of the service;

b) financial position;
c) investment goals;
d) Sustainability preferences.

3.3.CBL uses the information obtained from the
Client and referred to in the previous Paragraph
of the Rules to determine, with due regard to
the type and scope of the service offered, that
the specific recommended transaction(s) with
Funds:
is/are suitable for the Client's investment
goals;
is/are such that the Client is able to
financially assume any investment risks
related to the Client’s investment goals;
is/are such that the Client has the necessary
experience and knowledge to understand the
risk associated with the transaction(s).
3.4.1f the Client does not submit the information
required in Paragraph 3.2. of these Rules, the
Investment Advice shall not be provided. The
information received from the Client provided
for in Paragraph 3.2. of these Rules is the only
source of information about the Client for the
preparation of the Investment Advice, and due
to this CBL does not undertake to obtain and/or

a)

b)
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3.7.

3.8.

4.1.

jam vertinimy ateityje. CBL nepriziuri Kliento
investicijy, nebent Salys rastu susitareé kitaip.

Teikdama Investavimo patarimus, CBL nurodo,
kad teikiamos patarimai atitinka Klientui
nustatytus tikslus, poreikius ir kitus Klientui
taikomus kriterijus. Tokie pranesimai pateikiami
jtraukiant juos j atitinkama CBL rekomendacija,
siunc¢iama klientui elektroniniu pastu.

Bet kokig prasomg informacija ar duomenis
Klientas turi pateikti asmeniskai
netarpininkaujant atstovams.

4. Rizika, susijusi su investicijomis j
Fondus

PrieS investuojant j Fondag, CBL jspéja ir
rekomenduoja Klientui atidziai susipazinti su
visomis su investicijomis  susijusiomis
rizikomis, nurodytomis atitinkamo Fondo
prospekte. Klientas turi atidziai jvertinti, ar jis
gali prisiimti su investicija susijusig rizikg. CBL
jspéja ir mano, kad bdutina atkreipti Kliento
démes;j j tikimybe visiskai arba i$ dalies prarasti
kapitalg, susijusiag su Sia pagrindine rizika
(jskaitant finansines priemones, esancias
atitinkamame Fonde):

Ekonominé rizika - tikimybé patirti papildomy
iSlaidy ir (arba) nuostoliy dél nepalankiy
ekonominiy jvykiy; ekonominé rizika yra susijusi
su: kainy rizika — tikimybe patirti papildomy
iSlaidy ir (arba) nuostoliy dél finansiniy
priemoniy kainy svyravimo; valiutos rizika —
tikimybe patirti papildomy islaidy ir (arba)
nuostoliy dél valiutos kursy svyravimo;
palikany normos rizika - tikimybe patirti
papildomy islaidy ir (arba) nuostoliy deél
nepalankaus rinkos svyravimo, dél kurio
pasikeicCia palikany normos finansy rinkoje.
Ekonominé rizika turi jtakos Fondo vertés
pokyciams.

evaluate any other additional information
about the Client.

3.5.CBL provides the Investment Advice, assuming
that the information obtained from the Client is
true, correct, accurate and up-to-date.

3.6. CBL does not undertake to perform any further
periodic assessment of the suitability of the
Funds recommended to the Client. CBL shall
not monitor the Client's investments unless
the Parties have agreed otherwise in writing.

3.7.When providing the Investment Advice, CBL
shall indicate the compliance of the provided
Advice with the goals, needs and other criteria
specified by the Client. Such notices are
provided by including them in the relevant CBL
recommendation, which is sent to the Client by

e-mail.
3.8.The Client shall provide any requested
information in person not via his/her

representatives.

4. Risks Related to Investments in
Funds

CBL warns the Client and recommends the
Client to carefully read all the risks related to
the investment indicated in the prospectus of
the respective Fund before investing in the
Fund. The Client shall carefully consider
whether he/she is able to bear the risks
associated with the investment in question.
CBL warns and considers it necessary to draw
the Client’s attention to the possibility of total
or partial loss of capital, which is related to the
following significant risks (including financial
instruments placed in the respective Fund):

Economic Risk possibility of incurring
additional expenses and/or loss due to adverse
events of economic nature; the economic risk
is related to: price risk — possibility of incurring

4.1.

additional expenses and/or loss due to
financial instruments’ price fluctuation;
currency risk - possibility of incurring

additional expenses and/or loss due to adverse
exchange rate fluctuations; interest rate risk -
possibility of incurring additional expenses
and/or loss due to adverse market fluctuations
resulting in changes of interest rates in the
financial markets; Economic risk affects
changes in the value of the Fund;
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b) Infliacijos rizika — tikimybé patirti papildomy b) Inflation Risk - the possibility of incurring

d)

f)

)

h)

iSlaidy ir (arba) nuostoliy mazéjant pinigy vertei
ir perkamajai galiai.

Likvidumo rizika — tikimybé patirti papildomy
iSlaidy ir (arba) nuostoliy dél nepakankamo
rinkos likvidumo, t. y. dél sunkumy arba
negaléjimo parduoti valiutos ar finansiniy
priemoniy norimu laiku uz norimg kaing. Tam
tikry finansiniy priemoniy likvidumo trikumas
gali atsirasti dél to, kad sandorio Salys laiku arba
visiSkai  nejvykdo  savo  jsipareigojimy.
Likvidumo rizika gali bati susijusi su tam
tikromis finansinémis priemonémis ir (arba) jy
rinkomis, taip pat su visy rinky likvidumo
trikumu (likvidumo krize).

Finansiniy priemoniy rizika — nustatoma pagal
naudojamy finansiniy priemoniy klase: akcijos,
obligacijos, pinigy rinkos priemonés, iSvestinés
finansinés priemonés ir kt. Kai kurioms
finansinéms priemonéms bidingas didelis
kintamumas, dél kurio gali padidéti tikétinas
pelnas arba atsirasti nuostoliy.

Finansiniy priemoniy emitento rizika -
tikimybé patirti papildomy islaidy ir (arba)
nuostoliy dél to, kad finansiniy priemoniy verté
gali sumazéti arba bati prarasta, nes
atitinkamas emitentas negali jvykdyti savo
jsipareigojimy dél prasty finansiniy rezultaty,
nemokumo ir t. t.

Sektoriaus rizika — tikimybé patirti papildomy
iSlaidy ir (arba) nuostoliy dél tam tikry finansiniy
priemoniy grazos svyravimo tam tikruose
sektoriuose.

Tarpininko / banko rizika — tikimybé patirti
papildomy islaidy ir (arba) nuostoliy dél
tarpininko ir (arba) banko veiksmy ar neveikimo
(jskaitant paslaugy teikimo salygy pakeitimus,
sukciavimg, aplaiduma, netinkamag tarpininko ir
(arba) banko turimy finansiniy priemoniy ir
(arba) piniginiy lésy apskaitg ir pan.) arba tam
tikry nacionaliniy finansiniy priemoniy saugaus
laikymo sistemos spragy treciyjy Saliy naudai.
Tarpininko / banko nemokumo rizika — visiskas
arba dalinis finansiniy priemoniy praradimas,
negaléjimas prie jy prieiti ilgg laikg, apsunkintas
arba nejmanomas pavedimy vykdymas,
negaléjimas naudotis teisémis, susijusiomis su
finansinémis priemonémis (pvz., balsavimo
teisémis), arba informacijos neprieinamumas
dél tarpininko (banko), kuriame laikomos

d)

f)

9)

h)

additional expenses and/or losses resulting
due to deflation of currency and decrease of its
purchasing power;

Liquidity Risk - the possibility of incurring
additional expenses and/or losses due to
insufficient market liquidity, i.e. the difficulty or
impossibility of selling currency or financial
instruments at the desired time and at the
desired price; for some financial instruments, a
decrease in liquidity may occur as a result of
the timely or incomplete fulfilment of
counterparties’ obligations; Liquidity risk may
be associated with certain financial
instruments and/or their markets, as well as
with a lack of liquidity in all markets (liquidity
crisis);

Financial Instruments Risk - it is determined
depending on the class of financial
instruments used: shares, bonds, money
market instruments, derivative financial
instruments, etc.; certain financial instruments
are characterized by high volatility, which may
increase the expected return or cause losses;
Financial Instrument Issuer Risk — possibility
of incurring additional expenses and/or losses
that may occur due to the impairment or loss
of financial instruments due to the issue’s
inability to meet its obligations, poor financial
performance, insolvency, etc.;

Industry Risk - possibility of incurring
additional expenses and/or losses due to the
peculiarities of fluctuations in returns of
financial instruments in certain industries;
Intermediary/Bank Risk - possibility of
incurring additional expenses and/or losses
resulting from the intermediary/bank’s actions
or omissions (including changes in the terms
of service, fraud, negligence, as a result of
improper accounting of financial instruments
held by the intermediary/bank or monetary
assets, etc.) or shortcomings in the safe-
keeping system of some countries for keeping
certain financial instruments for the benefit of
third parties;

Intermediary/Bank  Insolvency Risk -
complete or partial loss, or continuous
inaccessibility of financial instruments,

impeded or impossible execution of orders,
impossibility to exercise rights related to
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)

k)

finansinés priemonés arba kuris dalyvauja
vykdant pavedimus, nemokumo (bankroto) ar
kity procediry, ribojanc¢iy ar sustabdanciy jo
veiklg; kliento finansinéms priemonéms gali biti
taikomi uzsienio Saliy jstatymai ar rinkos
praktika, kurie gali i$ esmés skirtis nuo Latvijos
Respublikos jstatymy ar rinkos praktikos, o
teiséms j finansines priemones jtakos gali turéti
nenuspéjami atitinkamos Salies jstatymy
leidZziamosios, vykdomosios valdzios ir (arba)
teismy sprendimai; gali bati nejmanoma atgauti
finansiniy priemoniy, tadiau jy verté gali bati
kompensuota (arba i$ dalies kompensuota)
pinigais tarpininko / banko nemokumo atveju,
finansiniy priemoniy verte nustatant pagal
atitinkamos  uzsienio  Salies  jstatymus;
tarpininko nemokumo ir kity panasiy procediry
atveju kyla rizika, kad nebus atgautos nei
finansinés priemonés, nei jy piniginé verté.
Jsipareigojimy nevykdymo rizika - tikimybé
patirti papildomy islaidy ir (arba) nuostoliy dél
rinkos dalyvio jsipareigojimy nevykdymo,
nemokumo ar veiklos sustabdymo.

Teisiné rizika — tikimybé patirti papildomy
iSlaidy ir (arba) nuostoliy dél teisés akty
pakeitimy, vykdomosios valdzios, jstatymy
leidZiamosios valdZios ar teismy sprendimy ir
(arba) akty, dél kuriy turtas (jskaitant tarpininko
turimag turtg) yra aresStuojamas ar kitaip
apribojamas, o tai trukdo laisvai disponuoti
turtu.

UZsienio teises taikymo rizika — tikimybé patirti
papildomy islaidy ir (arba) nuostoliy dél to, kad
finansiniy priemoniy laikymui ir apskaitai,
tarpininko, jskaitant bet kurj kitg su laikymu
susijusj antrinj tarpininka, veiklai, neveikimui ir
atsakomybei taikomi Salies, kurioje registruotas
toks tarpininkas, jstatymai ir rinkos praktika,
kurie gali iS esmés skirtis nuo Latvijos
Respublikos jstatymy ar rinkos praktikos, o
nenumatyti tokiy Saliy jstatymy leidziamosios
valdzios, teismy, vykdomosios valdzios
institucijy sprendimai gali turéti jtakos Kliento
teiséms j finansines priemones.

Nacionaliné arba politiné rizika - tikimybé
patirti papildomy islaidy ir (arba) nuostoliy dél
prekybos ar turto apyvartos apribojimy, kurie
jvedami dél jvykiy, turinCiy jtakos Salies ar
regiono politiniam, ekonominiam stabilumui ar
busimam vystymuisi, jskaitant korupcijg Salies

)

k)

financial instruments (e.g., voting rights) or
unavailability of information, which is caused
by the insolvency (bankruptcy) or other similar
proceedings suspending the operation of the
intermediary/bank holding financial
instruments or involved in the execution of
orders; the custody of financial instruments
can be subject to foreign laws or market
practice, which is significantly different from
the laws or market practice effective in the
Republic of Latvia, moreover, the Client’s rights
to financial instruments can be affected by
unanticipated resolutions of the legislative,
executive and/or judicial authorities of the
respective country; the Client may fail to
recover financial instruments, yet, in the course
of the insolvency proceedings of the
intermediary/bank their value may be
completely or partially compensated in money
after the value of financial instruments is
assessed in accordance with laws and
regulations of the respective country; in the
case of the intermediary’s insolvency or other
similar proceedings, there is a risk that neither
financial instruments nor their monetary value
can be recovered;

Default Risk - possibility of incurring
additional costs and/or losses due to the
default, insolvency or suspension of operations
of a market participant;

Legal Risk — possibility of incurring additional
expenses and/or losses arising from
amendments to the law, implementation of any
resolutions/enactments of legislative,
executive or judicial authorities resulting in
seizure or other types of blocking regarding to
assets (including held by an Intermediary),
which prevents the free disposal of assets;
Risk of Application of Foreign Laws -
possibility of incurring additional expenses
and/or losses due to application of the law or
market practice of the country where the
intermediary is registered, which are
significantly different from the law and market
practice of the Republic of Latvia regarding to
the custody or bookkeeping of financial
instruments, as well as actions, omissions and
liability of the intermediary or sub-intermediary
engaged by the intermediary for the purposes
of custody, and the Client’s right to financial
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p)

Q)

4.2.18samesn;j

4.3.Klientui

administracinéje ir  finansy  sistemoje,
ekonominiy sankcijy jvedimg visai $aliai arba
bet kuriam fiziniam ar juridiniam asmeniui, be
kita ko, siekiant uztikrinti terorizmo ir (arba)
pinigy plovimo ir nusikalstamu bidu jgyty
pajamy prevencija.

Veiklos rizika - tikimybé patirti papildomy
iSlaidy ir (arba) nuostoliy dél elektroniniy ir kity
sistemy sutrikimy, finansy ir kapitalo rinkos
infrastruktiros trakumy, tinklo sutrikimy,
jskaitant sandoriy technologijas, valdymo,
apskaitos ir kontrolés procediras, dél
darbuotojy veiksmy (neveikimo) ir (arba)
neteiséty treciyjy Saliy veiksmy, jskaitant
sukciavimg, dokumenty klastojima ir pan.
Rysio priemoniy naudojimo rizika - tikimybé
patirti papildomy islaidy ir (arba) nuostoliy dél
kompiuteriniy programy ar elektroninés jrangos
sutrikimo, duomeny perdavimo  klaidy,
neteisétos prieigos, perduodamos informacijos
iSkraipymo ir pan.

Sistemos rizika — tikimybé patirti papildomy
iSlaidy ir (arba) nuostoliy dél tarpininky ir kity
susijusiy institucijy techninés jrangos, rySio
problemuy, dél kuriy negalima laiku atsiskaityti ar
sudaryti sandoriy.

Informacijos rizika - tikimybé patirti papildomy
iSlaidy ir (arba) nuostoliy dél to, kad néra
galimybés gauti teisingg ir iSsamig informacija
apie finansiniy priemoniy kainas, valiuty kursus,
finansy ir kapitalo rinkos tendencijas.
Investiciniy fondy finansiné rizika - tikimybé
patirti papildomy islaidy ir (arba) nuostoliy
daugiausia susikloscius tokiai situacijai, kai dél
iSoriniy (CBL nekontroliuojamy) veiksniy
investuotojai tuo paciu metu praso iSpirkti jy
Fondo investicinius vienetus ir dél to sumazéja
Fondo veiklos efektyvumas.

Tvarumo rizika - galimybé patirti papildomy
iSlaidy ir (arba) nuostoliy dél aplinkosaugos,
socialiniy ir valdymo jvykiy ar salygy
ignoravimo, taip pat neigiamo poveikio ateities
karty gyvenimo lygiui ir perspektyvoms.

su finansinémis priemonémis
susijusiy riziky aprasyma Klientas gali rasti CBL
interneto svetainéje.

pateikta iSsami ir visapusiSka
informacija apie rizikas, susijusias su
investicijomis j finansines priemones, ir Klientas

instruments can be affected by unanticipated
resolutions of the legislative, executive of
judicial authorities of these foreign countries;
Country or Political Risk - possibility of
incurring additional expenses and/or losses
that result from the introduction of restrictions
on the sale or turnover of assets due to events
that affect the political, economic stability or
future development of a country or region,
including corruption in the state administrative
and financial system, introduction of economic
sanctions against the state as a whole, or
against any natural or legal person, including
for the prevention of terrorism and/or money
laundering;

m) Operational Risk — possibility of incurring

p)

Q)

additional costs and/or losses due to failures
in electronic and other systems, flaws in the
infrastructure of the financial and capital
market, network  disruption, including
transaction technology, management,
accounting and control procedures, due to
actions/omissions of the staff and/or illegal
actions of third parties, including fraud, forgery
of documents, etc;

Risk of Using Means of Communication -
possibility of incurring additional expenses
and/or losses due to disruptions in operation
of computer programs or electronic
equipment, data transmission errors,
unauthorized access, distortion of transmitted
information, etc.;

System Risk - possibility of incurring
additional expenses and/or losses due to
technical and communication problems of
intermediaries and other involved institutions,
as a result of which it is not possible to make
timely settlements or transactions;
Information Risk - possibility of incurring
additional expenses and/or losses due to the
lack of true and complete information on the
prices of financial instruments, exchange rates,
financial and capital market trends;

Financial Risk of Investment Funds -
possibility of incurring additional expenses
and/or losses, which is mainly related to the
situation when investors simultaneously
request the redemption of the Fund's
investment certificates due to external factors

9/23-



CBL ASSET

Automatizuoto investavimo konsultavimo, naudojant
MANAGEMENT  Konsultacijy priemone ,Investavimo strategijos klausimynas®, taisyklés

5.1.

5.2.

5.3.

5.4.

suvokia, kad nejmanoma nurodyti visy riziky,
todél CBL gali jspéti ir atskleisti Klientui tik
svarbiausias rizikas.

5. Investavimo patarimo naudojimas

CBL rekomendacija, asmeniskai suteikta
Klientui per Investavimo konsultacijg, yra
pritaikyta Klientui, kad padéty jam priimti
pagrjsta ir gerai informuotg investicinj
sprendima.

Klientas turi teise vadovautis CBL pateikta
rekomendacija 15 kalendoriniy dieny nuo tos
dienos, kai CBL jg iSsiunté Klientui, arba toje
rekomendacijoje kitg rastu nurodytg laikotarpj.
Pasibaigus nurodytam laikotarpiui, Klientui
patariama gauti naujg CBL rekomendacijg
naudojantis Konsultacijy priemone
»Investavimo strategijos klausimynas”.

CBL asmeninés rekomendacijos, pagrjstos
individualiomis su  Klientu  susijusiomis
aplinkybémis, negali buti apibendrinamos ar
perduodamos treciosioms Salims ar pritaikytos
panasioms aplinkybéms ateityje ar praeityje,
taip pat negali buti atskleistos treCiosioms
Salims be rastisko CBL sutikimo.

Klientas suvokia greitus finansy rinky pokycius
ir tai, kad kartais jy nejmanoma numatyti.
Klientui kaip investuotojui rekomenduojama
nuolat vertinti rinkos pokyc¢ius ir lyginti juos su
savo investicijomis. Kliento investavimo
strategija visada turéty atspindéti esama
situacijg. Jei Kliento investavimo strategija
keiCiasi, Klientui patariama  apsvarstyti

r)

4.2.

4.3.

5.1

5.2.

5.3.

(which cannot be affected by CBL), leading to
reduced efficiency of operations of the Fund;
Sustainability risk — possibility of incurring
additional expenses and/or losses due to
ignoring environmental, social and governance
events or conditions, also adversely affecting
the standard of living and opportunities of
future generations.

The Client may read a more detailed
description of risks related to financial
instruments on the CBL Website.

The Client is provided with complete and
comprehensive information on the risks
associated with investing in financial
instruments, and the Client is aware that it is
not possible to list all risks and CBL can warn
the Client of and disclose only the most
significant ones to the Client.

5. Use of the Investment Advice

.The advice of CBL, given personally to the

Client during the Investment Advice, is
appropriate for the Client to assist the Client in
making an informed investment decision.

The Client has the right to rely on the
recommendation provided by CBL within 15
calendar days after CBL sent it to the Client or
within another term specified by such advice in
writing by CBL. After the expiration of the

abovementioned term, the Client is
recommended to receive a new
recommendation of CBL through the
Consulting  Tool  ‘Investment  Strategy

Questionnaire’.

Personal recommendations of CBL based on
individual circumstances of the Client shall not
be generalized or applicable to third parties,
similar circumstances in the future or in the
past, nor shall they be disclosed to third parties
without the written consent of CBL.

5.4.The Client is aware of the rapid changes in the

financial markets and understands that
sometimes changes are unpredictable. As an
investor, the Client is advised to constantly
assess market developments and compare
them with his own investments. The Client's
investment strategy shall always reflect the
current situation, and if the Client’s investment
strategy changes, the Client is advised to
consider changes in the investment. The Client
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investavimo pakeitimus. Klientas gali atnaujinti
ir palaikyti savo investavimo strategijg. Bet
kokiy pokyCiy atveju Klientui patariama
apsvarstyti tuos pokyCius su investicijy
konsultantais.

5.5. Jei Klientas pasinaudoja jam suteikta asmenine

6.1

rekomendacija, bet CBL rastu néra sutikusi dél
kity salygy, CBL nejsipareigoja valdyti Kliento
investicijy, atlikti investicijy pervertinimo
(jskaitant vertinimg dél rekomenduoty Fondy
tinkamumo Siam Klientui ar investicijy vertés
jvertinimg), teikti papildomy rekomendacijy ar
patarimy Klientui taikomais mokescCiy ar
teisiniais klausimais.

6. Pretenzijos ir gincai

.Bet kokie su Sutartimi susije $aliy gincai

pirmiausia sprendziami Taisyklése nustatyta
teismine tvarka. Visoms Kliento pretenzijoms ir
skundams CBL atzvilgiu taikoma privaloma
iSankstiné neteisminé nagrinéjimo procedira,
pateikiant rastiSka skundg ar pretenzijg CBL,
jskaitant jy iSsiuntimg CBL el. pasto adresu
asset@cbl.lv.  Skundas ar  pretenzija
iSnagrinéjami per 15 (penkiolika) darbo dieny,
kai gaunama visa nagrinéti reikalinga
informacija ir dokumentai. CBL turi teise
pratesti nurodytg nagrinéjimo terming ne ilgiau
kaip 2 (dviem) meénesiams nuo Kliento
pretenzijos gavimo dienos, jei CBL reikia
daugiau laiko Kliento pretenzijoje nurodytoms
aplinkybéms issiaiskinti ir (arba) patikslinti,
iSsiysdama Klientui apie tai rastiskg pranesima.

6.2.CBL turi teise reikalauti, kad Klientas pateikty

papildomus dokumentus ir informacijg Kliento
pretenzijoje nurodytoms aplinkybéms
iSsiaiSkinti ir jvertinti, jskaitant tinkamai
jformintg pretenzijos originala.

6.3.CBL iSsiuncia atsakyma j Kliento pretenzijg

Kliento nurodytu pasto ir (arba) el. pasto adresu.

5.5.

6.1

can update and maintain his/her investment
strategy. In the event of change, the Client is
advised to consider consulting with investment
advisers.

If the Client uses the personal advice
provided to him/her, unless CBL agrees
otherwise in writing, CBL does not undertake to
manage the Client's investments, perform any

revaluation of investments (including
assessment of the suitability of the
recommended Funds for this Client or
investment  valuation), make  further

recommendations or advice on applicable
taxes or legal issues.

6. Claims and Disputes

.Any disputes between the Parties regarding the

Agreement shall first be settled out of court in
accordance with the procedures provided for in
the Rules. All the Client's claims and
complaints against CBL are subject to a
mandatory preliminary out-of-court
examination procedure by submitting a written
complaint or claim to CBL, including by sending
it to e-mail of CBL: asset@cbl.lv, which will be
examined within 15 (fifteen) business days
from the date of receipt of such
complaint/claim and all the information and
documents necessary for its examination. CBL
has the right to extend the above term for
providing a reply by no more than 2 (two)
months from the date of receipt of the Client’s
claim, if CBL needs a longer time to examine
and/or clarify the circumstances specified in
the Client’s claim by sending a written notice to
the Client.

6.2.CBL has the right to request the Client to

submit additional documents and information
for clarification and evaluation of the
circumstances specified in the Client's claim,
including submission of a duly completed
original of the claim.

6.4. Klientas turi teise reikalauti, kad jo pretenzija ir ¢ 3 CBL sends a reply to the Client's claim to the

6.5.

ginCai buty nagrinéjami pagal CBL interneto
svetainéje paskelbtos CBL pretenzijy ir skundy

postal and/or e-mail address provided by the
Client.

nagringjimo tvarkos (angl. Procedure for g 4 The Client is entitled to request examination of

Reviewing Suggestions
nuostatas.

and Complaints)

Bet kokj ging, nesutarimg ar reikalavimg,
kylantj is Sutarties arba susijusj su Sutartimi, jos

his/her claims and disputes in accordance with
the conditions provided for in “Procedure for
Reviewing Suggestions and Complaints” of
CBL (published on the CBL Website).
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pazeidimu, nutraukimu ar negaliojimu, kurio 6.5.Any dispute, disagreement or claim arising out

negalima iSspresti pagal Sios Sutarties
nuostatas, galutinai iSsprendzia Latvijos
Respublikos bendrosios kompetencijos
teismas.

7. Interesy konfliktai

7.1.Teikiant Investavimo patarimus gali kilti CBL ir
Kliento arba CBL klienty interesy konfliktas.

7.2.CBL stengiasi imtis visy butiny ir jmanomuy
priemoniy, kad nustatyty ir uzkirsty kelig
interesy konfliktams, kurie gali kilti tarp CBL
(jskaitant darbuotojus ir pareiginus) ir Kliento
bei tarp Kliento ir kity CBL klienty arba su jais
susijusiy asmeny.

7.3.Siekdama nustatyti ir uzkirsti kelig interesy
konflikto situacijoms, CBL parengé Interesy
konflikty prevencijos politika (angl. Policy for
the Prevention of Conflicts of Interest), su kuria
Klientas gali susipazinti CBL biuro patalpose
arba CBL interneto svetainés  skiltyje
JInvesticiniai portfeliai“.

7.4.Gaudamas Investicine paslaugg ir sutikdamas
su Siomis Taisyklemis, Klientas yra
informuotas ir suvokia, kad CBL teikia
Investavimo patarimus dél investicijy j
finansines priemones, kurie néra
nepriklausomi patarimai (angl. non-
independent advice), nes rekomenduojamy
finansiniy priemoniy atranka grindZiama ribota
finansiniy priemoniy atranka ir analize, t. y. tik
dél CBL valdomy fondy, pacios CBL iSleisty
finansiniy priemoniy, uz kuriy isleidima ir
valdyma CBL gauna komisinius. CBL neslepiair
aisSkiai atskleidzia bet kokj su tuo susijusj
galima interesy konflikta, o Klientas yra
tinkamai  apsvarstes, kad atitinkamos
finansinés priemonés geriausiai atitinka
Kliento interesus.

7.5. Teikdama Investavimo patarimo paslauga, CBL
negauna paskaty (mokesciy, komisiniy ar bet
kokios kitos finansinés ar nefinansinés naudos),
kurias moka ar teikia bet kokia trecioji Salis.

7.1

7.2.

7.3.

of or in connection with the breach, termination
or invalidity of this Agreement shall be finally
settled in a court of general jurisdiction of the
Republic of Latvia.

7. Conflicts of Interest

.A conflict of interest may arise between CBL

and the Client or between clients of CBL during
the Investment Advice.

CBL will endeavour to take all necessary and
practicable steps to identify and prevent or
manage conflicts of interest that may arise
between CBL (including its employees and
officers) and Client during the provision of
services under this Agreement, and between
Client and other clients of CBL or their related
persons.

In order to identify and prevent situations of a
conflict of interest, CBL has adp[ted the “Policy
for the Prevention of Conflicts of Interest”,
which is available at the CBL office or on the
CBL Website in the section “Investment
Portfolios”.

7.4.Upon receiving the Investment Service and

7.5.

accepting these Rules, the Client is informed
and aware that CBL provides the Investment
Advice on investments in financial
instruments that is not non-independent
advice, as the choice of recommended
financial instruments is based on selection
and analysis of a limited range of financial
instruments, i.e., solely with regard to the
Funds managed by CBL, which are financial
instruments issued by CBL itself, for the issue
and management of which CBL receives
commission fees. CBL does not conceal and
clearly discloses a potential conflict of
interest in this regard and the Client has duly
assessed that the respective financial
instruments are in compliance with the
Client’s interests.

When providing the Investment Advice, CBL
does not receive inducements (fees,
commissions and any other financial or non-
financial benefits) paid or provided by any third

party.

12/23-



CBL ASSET

Automatizuoto investavimo konsultavimo, naudojant
MANAGEMENT  Konsultacijy priemone ,Investavimo strategijos klausimynas®, taisyklés

8. Keitimasis informacija ir
komunikacijos priemonés

8.1.Investavimo patarimy rezultatai Klientui
pateikiami automatiskai nedalyvaujant
tiesiogiai asmeniui. Jei Klientui kilty klausimy ar
neaiSkumy Investavimo konsultacijy metu ar
véliau, jis gali skambinti tel. 671 07 710, kuriuo
teikiama bendra informacija apie Konsultacijy
priemone Jlnvestavimo strategijos
klausimynas”, jskaitant galimybes gauti
papildomos informacijos bei rekomenduojamy
produkty jsigijimo galimybes ir tvarka.

8.2. Salys kei¢iasi informacija, rekomendacijomis ir
kitais dokumentais el. pastu, kurj Klientas
nurodé naudodamasis Konsultacijy priemone
»Investavimo strategijos klausimynas“. CBL turi
teise naudoti kitas bendravimo su Klientu

priemones, jei CBL apie jas zino.

8.3.CBL turi teise informacija, kuri yra susijusi su
Sutartyje numatyty paslaugy teikimu, bet néra
asmeniskai skirta Klientui, publikuoti savo
interneto svetainéje.

8.4.Laikoma, kad Klientas turi prieigg prie interneto,
jeigu jis pranesé CBL savo elektroninio pasto
adresg arba naudojosi AS ,Citadele banka“ ar
bet kuria kita Klientui patvirtinta nuotolinio
valdymo sistemos paslaugy teikéjo paslauga.

8.5.CBL turi teise laikyti, kad Klientas gavo
informacijg (jskaitant rekomendacijg) tuo metu,
kai ji buvo iSsiysta el. pasto adresu, kurj Klientas
nurodé naudodamasis Konsultacijy priemone
JInvestavimo strategijos klausimynas”. Jei
informacija siun¢iama pastu, laikoma, kad
Klientas jg gavo ne véliau kaip 7 (septintg)
kalendorine dieng nuo iSsiuntimo dienos,
neatsizvelgiant j faktinj gavimo laika.

8.6.Klientas privalo atidziai susipazinti su jam
pateikta informacija, jskaitant CBL svetainéje
pateiktg informacija, ir sekti jos pakeitimus.

8.7.Jei pagal Sutartj CBL gali pateikti informacija
Klientui daugiau nei viena forma ir (arba) bidais,
laikoma, kad CBL pateiké atitinkama
informacija, jei tai padaré bent vienu i$
atitinkamy formy ar bddy.

8.8.Keisdamosi informacija Salys vartoja latviy /
angly kalba. Visas Taisykliy tekstas parengtas

8. Information Exchange and Means

of Communication

8.1.The results of the Investment Advice are
prepared for the Client automatically without
the direct involvement of people. In case the
Client has any questions or uncertainties
during the provision of the Investment Advice
or later, the Client may call 67010000, where
the Client will be provided with general
information about the Consulting Tool
‘Investment Strategy Questionnaire’, including
about possibilities to receive additional
information and possibilities and procedures
for purchasing the recommended products.

8.2.The Parties shall use the e-mail address
provided by the Client during the use of the
Consulting  Tool  ‘Investment  Strategy
Questionnaire’ to exchange information, send
recommendations and other documents. CBL
is also entitled to use other means of
communication, if they are known to CBL.

8.3.CBL is entitled to publish information related to
the provision of the services provided for in the
Agreement, but not personally addressed to
the Client, on the CBL Website.

8.4.If the Client is notified of the e-mail address of
CBL or uses services of Citadele banka AS or
another remote management system service
provider accepted by the Client, it is considered
that the Internet is available to the Client.

8.5.CBL is entitled to consider that the Client has
received the information (including the
recommendation) at the time when it is sent to
the e-mail specified during the use of the
Client’'s Consulting Tool ‘Investment Strategy
Questionnaire’. If the information is sent by
post, it is considered that the Client has
received it no later than on the 7th (seventh)
calendar day after delivery to a post office,
regardless of the fact of receipt.

8.6. The Client is obliged to carefully read whatever
was handed over to him/her, including the
information published on the CBL Website and
keep track of changes to it.

8.7.1f CBL has a possibility to provide information
to the Client in several forms and/or ways in
accordance with the Agreement, CBL shall be
deemed to have provided the relevant
information if it has been provided in at least
one of the relevant types or forms.
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lietuviy ir angly kalbomis. Klientas supranta,
kad tekstas lietuviy kalba pateiktas tik Kliento
patogumui, ir sutinka, kad kilus gincui dél
Taisykliy/Sutarties salygy, pirmenybé teikiama
angliSkam tekstui. Klientas zino, kad lietuviy
kalba néra Turto valdytojo darbo kalba, todél ne
visi dokumentai ir informacija pateikiami
lietuviy kalba ir Klientas sutinka gauti tokius
dokumentus ir informacija tik angly kalba.

8.9.Klientas turi uztikrinti, kad CBL galéty bet kuriuo
metu susisiekti su Klientu jo nurodytomis rysio
priemonémis. CBL neatsako uz jokius Kliento
patirtus nuostolius, jei ji bandé susisiekti su
Klientu rySio priemonémis, taciau Klientas buvo

nepasiekiamas.

8.10. Kliento rySio priemonémis pateikti
dokumentai turi tokig pacia teisine galig kaip ir
ranka pasirasyti dokumentai, jei Kliento

autentiSkumas yra patvirtintas ir jis gali buti
identifikuotas kaip dokumentg pateikes asmuo.

8.11.  CBL pareikalavus, Klientas privalo pateikti
bet kokio komunikacijos priemonémis pateikto
dokumento originalg, jskaitant dokuments,
pasirasytg Kliento ranka.

8.12. Klientas privalo nedelsdamas informuoti
CBL apie bet kokius Kliento identifikavimo
duomeny ir kitos Sutartyje nurodytos
informacijos pasikeitimus.

8.13. CBL Kliento gauta informacija
(pasidlymai, rekomendacijos, priestaravimai,
skundai ir t. t.) laikoma gauta, jei ji gauta is$
Kliento CBL elektroninio paSto adresu
asset@cbl.lv ir patvirtinta Kliento elektroniniu
parasu arba issiysta per AS ,Citadele banka”“
internetine  bankininkyste. Klientui iSsiysta
informacija laikoma gauta, jei ji buvo iSsiysta
per AS ,Citadele banka” internetine
bankininkyste ir (arba) Sutartyje nurodytu ir
(arba) Kliento rastisSkai pateiktu Kliento adresu
ir (arba) elektroninio pasto adresu.

is

8.14. Klientas pripazjsta ir sutinka, kad CBL turi
teise jrasinéti telefoninius pokalbius,
elektroninius  praneSimus ir kit Saliy

bendravimg bei naudoti tokius jrasus kaip
jrodymus sprendziant gincus, taip pat ir teisme.
Jei toks telefoninis pokalbis ar elektroninis
bendravimas buvo jrasytas, CBL turi uztikrinti,
kad jis baty atitinkamai saugomas jstatymu

8.8.The Parties shall use the Latvian/English

language for the exchange of information. The

whole text of the Rules has been written in

Lithuanian and English. The Client is aware,

that text in Lithuanian is provided for Client’s

convenience only and agrees, that in the event
of a dispute as to the terms of the

Rules/Agreement the English version shall

prevail. The Client is aware, that the Lithuanian

is not the working language of the Asset

Manager and therefore no all documents and

information are available in Lithuanian, and

Client agrees to receive such documents and

information in English only.

The Client shall ensure that CBL has the

opportunity to contact the Client at any time via

the means of communication specified by the

Client. CBL shall not be liable for the Client’s

losses in cases where it has attempted to

contact the Client via the means of
communication, but the Client was out of
reach.

8.10. Documents submitted by the Client via the
means of communication have the same legal
force as the ones signed by hand, if the Client
is authenticated and identifiable as the
submitter of this document.

8.11. At the request of CBL, the Client is obliged to
submit the original of any document submitted
via the means of communication, including a
document bearing the Client's handwritten
signature.

8.12. The Client is obliged to immediately inform
CBL about any changes in the Client's
identification data as well as other information
specified in the Agreement.

8.13. The information received by CBL from the
Client (suggestions, recommendations,
objections, complaints, etc.) is considered
received if it is received from the Client at the
e-mail of CBL: asset@cbl.lv and confirmed by
the Client’s electronic signature or sent vie the
online banking of Citadele banka AS. The
information sent to the Client shall be deemed
received if it is sent via the online banking of
Citadele banka AS and/or to the Client's
address and/or e-mail address provided for in
the Agreement and/or sent by the Client in
writing.

8.9.
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8.15.

8.16.

9.1.

9.2.Kilus abejoniy,

nustatyta laikotarpj. Klientas, pateikes rastiSkg 8.14. The Client is informed and agrees that CBL

prasyma, turi teise gauti tokio jraso kopijg i$
CBL 5 (penkerius) metus nuo jraSo padarymo.

Klientas pripazjsta ir prisiima visg rizika,
susijusia su elektroniniy rySiy priemoniy
naudojimu, jskaitant interneto ir elektros
energijos tiekimo sistemy trikdzius, gedimus ar
sugadinimg, nesankcionuotos prieigos dél
piktavalisky treciyjy Saliy veiksmuy rizika.

Pakartotinai pateikdamas CBL bet kokig
informacijg ir (arba) dokumenta, susijusj su
esama ar bisima rekomendacija, Klientas
patvirtina naujos informacijos ir (arba)
dokumenty galiojimg, teisingumg, iSsamumg ir
aktualuma, ir jie laikomi pakartotinai pateiktais
tokio pateikimo metu.

9. Konfidencialumas ir klienty duomeny
tvarkymas

Bet kokia vienos Salies kitai Saliai perduota
informacija laikoma konfidencialia ir
neatskleidziama treCiosioms Salims, iSskyrus
atvejus, kai tokia informacija:

1) yra viesai prieinama; ir (arba)

2) atskleidZziama Kliento jgaliotam asmeniui;
ir (arba)

atskleidziama pagal jstatymg, Sutartj
(jskaitant Sias Taisykles) ir (arba)
Privatumo apsaugos taisykles; ir (arba)
Klientas elgési nesaziningai, jskaitant
atvejus, kai CBL jtaria, kad Klientas elgési
nesgziningai arba neteisétai, ir
atskleidimas yra bitinas CBL interesams
apsaugoti, teisiniams procesams arba
jstatymo reikalavimams jvykdyti;

5) kai Klientas su tuo atskirai rastiskai sutiko.

3)

4)

informacija ir dokumentai
laikomi konfidencialiais ir neatskleidziami.

has the right to record telephone
conversations, electronic communications and
other conversations between the Parties and to
use their recordings as evidence in resolving
disputes, including in court. If such telephone
conversation or electronic communication is
recorded, CBL shall ensure that it is stored for
the period prescribed by law. Upon the
respective written request of the Client, CBL
has the right to receive a copy of such record
within 5 (five) years from the date of making
the record.

8.15. The Client is aware of and assumes all risks

related to the use of electronic means of
communication, including  malfunctions,
failures or damage, risks of unauthorized
access due to misuse of the Internet and power
supply system by third parties.

8.16. By re-submitting to CBL any information

9.1

and/or documents related to existing or future
recommendations, the Client acknowledges
the validity, truthfulness, completeness and
timeliness of the new information and/or
documents and they shall be deemed to have
been re-submitted at the time of submission.

9. Confidentiality and Processing of
the Client’s Data

.Any information provided by one Party to the

other Party shall be treated as confidential and
shall not be disclosed to third parties unless
such information:

1) is publicly available; and/or

2) is disclosed to the Client's authorized
person; and/or
is disclosed in accordance with the Law,
the Agreement (including these Rules)
and/or the Privacy Protection Rules; and
or
the Client has acted dishonestly,
including, if CBL suspects that the Client
has acted dishonestly or unlawfully, and
the disclosure of information is necessary
for the protection of interests of CBL,
legal proceedings or compliance with
legal requirements;
if the Client has separately agreed to it in
writing.

a)

3)

4)
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9.3. Konfidencialumo nuostatos galioja neribotg
laikg. Konfidencialumo nuostatos galioja
Sutarties galiojimo laikotarpiu ir pasibaigus
Sutarties galiojimui.

9.4.Klientas sutinka, kad CBL ir AS ,Citadele banka“
ar bet kuris kitas patvirtintas nuotolinio valdymo
sistemos paslaugy teikéjas abipusiskai keistysi
informacija, kuri reikalinga CBL, kad galéty teikti
Klientui Investavimo kpatarimus, sudaryti,
vykdyti ir pan. Sutartj, jskaitant Kliento
identifikavima.

9.5.CBL informuoja, kad fiziniy asmeny duomenys
teikiant paslaugas pagal Sutartj tvarkomi
vadovaujantis CBL patvirtintomis Privatumo
apsaugos taisyklémis.

9.6. CBL turi teise tvarkyti Kliento ir Kliento atstovo
duomenis, jskaitant saugoti, perduoti, uzsakyti ir
gauti asmens duomenis i$ bet kuriy treCiyjy
Saliy ir pagal nustatytg tvarkg sukurty duomeny
baziy.

9.7.CBL informuoja, kad asmens duomenys
tvarkomi Siais tikslais: a) paslaugy pagal Sutartj
teikimas, jskaitant automatizuoto individualaus
sprendimo dél asmens investavimo strategijos
priémima, b) su sSiomis paslaugomis susijusi
komunikacija, ¢) komisiniy mokesciy ir kity
mokéjimy gavimas, d) jsipareigojimy pagal
Sutartj ir norminius teisés aktus vykdymas, jei
asmens teisés jgyvendinamos pagal CBL
privatumo apsaugos taisykles. Automatizuoto
individualaus sprendimo atveju Klientas turi
teise prasyti CBL jj perziuréti, jtraukdamas CBL
darbuotojus j sprendimo priémima.

9.8.Su CBL privatumo apsaugos taisyklémis
Klientas gali susipazinti CBL interneto
svetainéje arba CBL biure. CBL turi teise
vienaSaliSkai keisti Privatumo apsaugos

taisykles.

9.2.In case of doubt, information and documents
shall be treated as confidential and shall not be
disclosed.

9.3.The term of confidentiality provisions is not
limited. The confidentiality provisions shall
remain in force during the term of the
Agreement as well as after the expiry of the
validity of the Agreement.

9.4.The Client agrees to the exchange of
information between CBL and Citadele banka
AS or any other remote management system
service provider accepted by the Client with
regard to the information required by CBL to
provide the Client with Investment Advice and
to conclude, perform the Agreement, and to
perform the Client’s identification.

9.5.CBL informs that the processing of personal
data in the course of the provision of the
services provided for in the Agreement is
carried out in accordance with the Privacy
Protection Rules approved by CBL.

9.6.CBL is entitled to process the data of the Client
and the Client's representative, including
storing, transferring, requesting and receiving
personal data from any third parties and
databases created in accordance with certain
procedure.

9.7.CBL informs that the processing of personal
data is carried out for the following purposes:
(a) the provision of services under the
Agreement, including making the automated
individual decision with regard to an
investment strategy for a person, (b)
communication related to those services, (c)
receiving commission fees and other
payments, and (d) to perform its obligations
under the Agreement and regulatory
enactments, provided that the person’s rights
are exercised in accordance with the Privacy
Protection Rules of CBL. In case of an
automated individual decision, the Client has
the right to request CBL to review it by involving
a employees of CBL in making the decision.

9.8.The Client may read the Privacy Protection
Rules of CBL on the CBL Website or at the CBL
office. CBL reserves the right to unilaterally
amend the Privacy Protection Rules.
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10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10. Atsakomybeé

Investavimo patarimai jokiu bddu
negarantuoja, kad Klientas nepatirs nuostoliy
investuodamas pagal gautas patarimus. CBL
patarimai ir rekomendacijos grindziamos
prielaidomis dél ateities, o tokios prielaidos
laikui bégant gali keistis.

CBL neatsako uz Kliento nuostolius,
atsiradusius dél aplinkybiy, kurios nepriklauso
nuo CBL ir (arba) CBL veikiant pagal Sutartj ir
Latvijos Respublikos jstatymus.

CBL neatsako wuz kity treCiyjy Saliy
jsipareigojimus ir dél jy veiksmy / neveikimo
Klientui padarytus kokius nors nuostolius.

Klientas atsako uz informacijos, pateiktos CBL
pagal Siy Taisykliy reikalavimus, teisinguma,
iSsamumag, jskaitant, be kita ko, informacija
apie Kliento zinias ir patirtj investavimo srityje.
Klientas atlygina CBL bet kokius nuostolius,
kurie atsiranda pateikus neteisingg
informacija, pateikus jg pavéluotai ar
nesilaikant Siy Taisykliy reikalavimy.

CBL neatsako uZ jokius Kliento patirtus
nuostolius ir (arba) islaidas, jei:
a) jie atsiranda dél Sutartyje nurodytos rizikos,

jskaitant  finansiniy priemoniy kainy
svyravimg; ir (arba);
b) islaidas Klientas patyré pazeisdamas

Sutartj, jskaitant Sias Taisykles, salygas; ir
(arba)

c) jie atsirado CBL pasikliaujant Kliento
pateikta informacija (jskaitant informacija,
pateiktg pries sudarant Sutartj);

d) jie atsirado dél Kliento nesaziningy arba
piktavalisky veiksmy, jskaitant tycinj
Kliento pateiktos informacijos (jskaitant
informacija, pateikta prie$ sudarant Sutartj)
iSkraipymg;

e) jvyko bet kuris kitas Sutartyje numatytas
ivykis.

Salys neatsako uz Sutartyje numatyty
jsipareigojimy nevykdymg dél nenugalimos
jégos (force majeure) aplinkybiy jtakos:
stichinés nelaimés, gaisrai, karo veiksmai,
teroro aktai, riauseés, streikai, rysSio priemoniy ir
informaciniy sistemy sutrikimai, jstatymy
pakeitimai arba naujy jstatymy priémimas ar

10. Liability

10.1. The Investment Advice does not guarantee in

any way that the Client may not incur losses in
connection with the investment based on the
received Investment Advice. Advice and
recommendations of CBL are based on
assumptions about future, and these
assumptions are based on assumptions that
change over time.

10.2. CBL is not responsible for the Client’s losses

incurred due to circumstances beyond control
of CBL and/or where CBL acted under the
Agreement and the laws of the Republic of
Latvia.

10.3. CBL shall not be liable for obligations and

liabilities of other third parties and for losses
caused to the Client as a result of their
actions/omissions.

10.4. The Client bears responsibility towards CBL

for the truthfulness and completeness of
information provided to CBL and its
compliance with other requirements specified
in these Rules, including, but not limited to, the
Client's knowledge and experience in the field
of investments. The Client shall indemnify CBL
for any losses incurred in the event of provision
of false and inconsistent information or
untimely provision of information.

10.5. CBL shall not be liable for the Client’s losses

and/or expenses if:

b) they arise as a result of occurrence of the
risks referred to in the Agreement,
including as a result of fluctuations in the
price of financial instruments; and/or;

c) expenses have been incurred by the Client
as a result of breach of the Agreement,
including the provisions of these Rules;
and/or

d) they are incurred due to the fact that CBL
relied on the information provided by the
Client (including the information provided
prior to the conclusion of the Agreement);

e) they are incurred as a result of dishonest
or abusive conduct by the Client, including
deliberate misleading caused by the
information provided by the Client
(including the information provided prior
to the conclusion of the Agreement);

f) any other event provided for in this
Agreement has occurred.
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11.1.

jsigaliojimas, valstybés, valdzios institucijy ar 10.6. The Parties shall not be liable for non-

jy jstaigy sprendimai ir kiti panasis jvykiai,
kuriy Salys negaléjo numatyti ar iSvengti.

11. Baigiamosios nuostatos

Sutarciai, jos sudarymui, galiojimui, aiSkinimui
ir kitiems teisiniams aspektams taikomi
Latvijos Respublikos jstatymai.

. CBL turi teise atsisakyti visy ar bet kurios

Taisykliy dalies, jei Klientas pazeidzia Siy
Taisykliy salygas arba pateiké neteisingg /
neiSsamig / nepakankama informacija apie
save.

. CBL pagal Sutartj neteikia Klientui patarimy ir

neatlieka skaic¢iavimy mokesciy klausimais ir
negali bati laikoma Kliento atstovu mokesciy

klausimais. Mokescius, rinkliavas ir kitus
panasSius  mokéjimus dél Investavimo
patarimy teikimo turi sumokéti Klientas

savarankiskai, iSskyrus atvejus, kai pagal
galiojandius teisés aktus reikalaujama kitaip.

. Pagrindiné CBL informacija. Pavadinimas:

,CBL Asset Management” investicijy valdymo
akciné bendrové; juridinis ir pagrindinio biuro
adresas: Republikas laukums 2A, LV-1010
Ryga, LATVIJA,; tel. + 371 670 10 810, faks. +
371677 78 622; 2002 m. sausio 11 d.
jregistruota Latvijos Respublikos jmoniy
registre jungtiniu registracijos Nr.
40003577500. CBL turi 2002 m. vasario 15 d.
Latvijos Respublikos finansy ir kapitalo rinkos
komisijos  iSduotg investicijy valdymo
paslaugy teikimo licencija Nr.
06.03.07.098/285, kuri 2004 m. gruodzio 10
d., 2005 m. rugséjo 30 d., 2005 m. gruodzio 5
d. ir2010 m. rugpjacio 5 d. buvo perregistruota
Finansy ir kapitalo rinkos komisijos licencijy
finansy ir kapitalo rinkos komisija, adresas:
Latvijos bankas (Latvijas Banka), adresas:

performance of their obligations under the
Agreement in the event of force majeure:
natural disasters, fires, acts of war, acts of
terrorism, riots, strikes, disruption of
communications and information systems,
amendments, supplements to the laws or
adoption or entry into force of new laws,
decisions of the State, public administration or
institutions, and other similar events which the
Parties could not foresee or prevent.

11. Final Provisions

11.1. The laws of the Republic of Latvia shall apply

to the Agreement, its conclusion, validity,
interpretation and any other legal aspects.

11.2. CBL is entitled not to apply all or part of the

provisions of the Rules to the extent that the
Client violates the provisions of these Rules or
has provided false/incomplete/insufficient
information about himself/herself.

11.3. CBL does not provide the Client with tax

advice or calculations under the Agreement
and cannot be considered the Client's tax
representative. Payment of taxes, fees and
other similar payments to be made by the
Client in connection with the provision of the
Investment Advice shall be made by the Client
independently, unless otherwise provided by
applicable law.

11.4. Basic data about CBL — company name: “CBL

Asset Management” leguldijumu parvaldes
akciju sabiedriba; legal address and address of
the headquarters: Republikas laukums 2A,
Riga, LV-1010, LATVIA; telephone: (+371)
67010810; registered in the Register of
Enterprises of the Republic of Latvia on 11
January 2002 under the unified registration No.
40003577500. The license for the provision of
investment management  services No.
06.03.07.098/285 was issued to CBL by the
Financial and Capital Market Commission
(Finansu un kapitala tirgus komisija) of the
Republic of Latvia on 15 February 2002, which
has been re-registered in the register of
licenses of the Financial and Capital Market
Commission on 10 December 2004, 30
September 2005, 5 December 2005 and 5
August 2010. The supervision of CBL is
performed by Bank of Latvia (Latvijas Banka),
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12.1.

. Bet kokie Sutarties pakeitimai

Valdemara iela 2A, Ryga, LV-1050, LATVIJA,
tel. (+371) 6702 2300; el. pastas:
info@bank.lv; interneto svetainés adresas:
www.bank.lv...

. Taisykliy antrastés ir pavadinimai naudojami,

kad bty lengviau orientuotis, ir neturi jtakos
atitinkamy Taisykliy punkty salygy nuostaty
aiSkinimui. Jei viena ar kelios Sutarties
nuostatos  kokiu nors budu tampa
negaliojanéiomis, neteisétomis ar
nejgyvendinamomis, tai neturi jtakos ir
neapriboja  likusiy  Sutarties  nuostaty
galiojimo, teisétumo arba taikymo.

. Sutartis jsigalioja Klientui atitinkama tvarka

patvirtinus Taisykles ir galioja neribotg laika.
Asmuo, kuris sudaro Sutartj Kliento varduy,
sutikdamas su Sia Sutartimi, savo vardu kaip
fizinis asmuo prisima visus Kliento
jsipareigojimus pagal Sutartj ir atsako uz Siy
jsipareigojimy vykdyma visu savo turtu, taip
pat jsipareigoja atlyginti CBL visus su Sia
Sutartimi susijusius nuostolius ir iSlaidas, jei
Sutarties sudarymo metu Sis asmuo néra
jgaliotas atstovauti Klientui ir (arba) virsija
savo jgaliojimus, ir (arba) veikia priesingai
atstovaujamo Kliento interesams.

(jskaitant
pataisas ir papildymus), jei Sutartyje
nenumatyta kitaip, jsigalioja, kai Salys dél jy
sutaria rastu.

. Jei Klientas nesilaiko kurios nors Sutarties

(jskaitant Taisykles) salygos, CBL turi teise
nedelsdama nutraukti Sutart;.

12. Kliento garantijos ir patvirtinimai

Sutikdamas su Siomis Salygomis, Klientas
garantuoja ir patvirtina, kad:

(a) pries gaudamas CBL patarimus dél
Fondy, atidZiai perskaité, supranta ir
sutinka su Siy Taisykliy nuostatomis,
jskaitant Taisykles, publikuojamas CBL
interneto svetainéje, kaip nurodyta Siy
Taisykliy 2.3 punkte, taip pat sutinka su

Investavimo patarimy galiojimo
terminu, kaip nurodyta Siy Taisykliy 5.2
punkte;

(b)

supranta, kad pateikus klaidingg ar
neiSsamia informacija, CBL negalés

12.1. By accepting these Rules,

address: K. Valdemara iela 2A, Riga, LV-1050,
LATVIA, telephone: (+371) 6702 2300; e-mail:
info@bank.lv; website address: www.bank.Iv..

11.5. The headings and sections of the Rules are

used only to improve readability and do not
affect the interpretation of the provisions
referred to in the relevant paragraphs of the
Rules. If one or more provisions of the
Agreement become invalid, illegal or
unenforceable in any way, this shall not affect
or limit the validity, legality or application of the
other provisions of the Agreement.

11.6. The Agreement enters into force when the

Client has accepted the Rules in accordance
with the established procedure and the
Agreement is concluded for an indefinite
period of time. By accepting this Agreement,
the person entering into the Agreement
assumes all obligations of the Client specified
in the Agreement and is responsible for the
fulfilment of these obligations with all his/her
property, as well as undertakes to reimburse
CBL for all losses and expenses incurred in
connection with this Agreement, if such person
is not authorized to represent the Client at the
time of concluding the Agreement and/or
exceeds his/her powers and/or acts contrary
to the interests of the represented Client.

11.7. Any amendments (including changes and

additions) to the Agreement, unless otherwise
provided therein, shall enter into force if agreed
in writing by the Parties.

11.8. If the Client does not comply with any of the

provisions of the Agreement (including the
Rules), CBL has the right to terminate the
Agreement immediately.

12. Client’s Guarantees and
Certifications

the Client

guarantees and certifies that:

(a) he/she has read, understood and agreed
to these Rules, and agreed to publication
of these Rules on the CBL Website in
accordance with Paragraph 2.3. of these
Rules and the term of validity of the
Investment Advice provided for in
Paragraph 5.2. of these Rules;
he/she is aware that in the event of
providing false or incomplete

(b)
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(c)

(d)

(e)

(f)

(8)

(h)

(i)

visapusiSkai jvertinti ir iSanalizuoti
Taisyklése numatyty paslaugy teikimo
tinkamumo Klientui ir suteikti Klientui
Investiciniy paslaugy, taip pat Klientas
pripazjsta, kad siekiant, jog CBL galéty
veikti geriausiais Kliento interesais, yra
svarbu, kad Kliento apie save pateikta
informacija buty aktuali, tiksli ir iSsami;
pries gaudamas Investavimo
patarimus, buvo informuotas,
susipazino ir jdémiai apsvarste Siy
Taisykliy 2.1, 2.2, 3.1, 3.6 ir 7.4 punkty
salygas;

yra informuotas apie CBL jam suteiktg
neprofesionalaus  kliento  statusa,
jskaitant Sio statuso reikSme Latvijos
Respublikos jstatymuose ir kituose
teisés aktuose, taip pat apie Klientui
suteikto statuso keitimo tvarka, jei
reikia, sudarant atskirg CBL ir Kliento
susitarima;

Klientas Zino, kad asmens duomenys
CBL tvarkomi pagal CBL patvirtintas
Privatumo apsaugos taisykles, ir
sutinka su Sutartyje nustatyta tvarka,
pagal kuria CBL tvarko Kliento
duomenis;

supranta, kad Investavimo patarimo
paslaugos gavimas ir rekomenduojamy
Fondy jsigijimas nesumazina rizikos,
susijusios su investavimu j finansines
priemones;

pries investuodamas j Fonda, Klientas
susipazins ir prisiims visas rizikas,
susijusias su investicijomis j finansines
priemones, jskaitant tas, kurios
nurodytos Siy Taisykliy 4 skyriuje, ir
Siuo atzvilgiu jsipareigoja nereiksti CBL
jokiy pretenzijy dél nuostoliy,
atsirandanciy dél bet kurios iS Siy
riziky, taip pat suvokia, kad minétos
rizikos gali lemti dalinj Kliento
investuoto turto praradima;

visos Zinios, duomenys, informacija ir
atsakymai (jskaitant susijusius su jo
investavimo patirtimi), kuriuos Klientas
pateiké naudodamasis Konsultacijy
priemone ,Investavimo strategijos
klausimynas®, pateikti asmeniskai, yra
teisingi, tikslus ir aktualus;

prie§ gaudamas CBL rekomendacijas
dél Fondy, gavo ir jvertino informacija
apie CBL ir jos teikiamas paslaugas, be
kita ko, Klientas buvo i$ anksto rastu

informuotas apie Siuos CBL
dokumentus: sInteresy konflikty
prevencijos  teikiant investicines

paslaugas politika“ (angl. Policy for the

(c)

(d)

(e)

(f)

(8)

information, it is not possible for CBL to
fully assess and analyse the suitability or
adequacy of the provision of the relevant
services provided for in the Rules and to
provide the Investment Service to the
Client; the Client is aware that in order for
CBL to be able to act in accordance with
the Client's interests as much as
possible, it is important that the
information provided by the Client about
himself/herself is up-to-date, accurate
and complete;

prior to receiving the Investment Advice,
he/she has been informed, aware of and
has assessed the provisions of
Paragraphs 2.1., 2.2, 3.1., 3.6. and 7.4.
of these Rules;

he/she is informed of the status of a
retail client granted to the Client by CBL,
on the significance of this status within
the meaning of regulatory enactments of
the Republic of Latvia as well as is
informed of the procedure under which
the status granted to the Client is
changed, if necessary, by concluding a
separate agreement between CBL and
the Client;

he/she is informed that the processing of
personal data at CBL is carried out in
accordance with the Privacy Protection
Rules approved by CBL as well as agrees
with the procedure specified in the
Agreement under which CBL processes
the Client's data;

he/she understands that the receipt of
the Investment Advice and the
acquisition of Funds recommended
under it do not reduce the risks
associated with investing in financial
instruments;

prior to investing in the Fund, the Client
will examine, be aware of and assume all
risks related to investments in financial
instruments, including those referred to
in Section 4 of these Rules and undertake
not to file claims against CBL for
occurrence of losses as a result of
impact of any of these risks; is aware that
the above risks may cause a partial loss
of the Client’s invested assets;
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(i)

(k)

(N

(m)

(n)

(o)

Prevention of Conlfiicts of Interes?), ,Su
finansinémis priemonémis susijusios
rizikos apraSymas” (angl. Description
of Risks Related to Financial
Instruments), ,Pasiilymy ir skundy
nagrinéjimo tvarka“ (angl. Procedure
for Reviewing Suggestions and
Complaints), LInformacija apie
investiciniy paslaugy teikéja” (angl.
Information about the  Asset
Management  Services  Provider),
JKlientams suteikiamy statusy
apraSymas”“ (angl. Description of
Statuses Assignable to Clients),
»Tvarumo ir jsitraukimo politika“ (angl.
Sustainability and Engagement Policy)
ir ,Privatumo apsaugos taisyklés”
(angl. Privacy Protection Rules), su jais
susipazino ir sutinka su jy salygomis;
supranta ir sutinka, kad CBL veiksmai,
rekomendacijos, nuomonés ir t. t.,
susije su Investavimo patarimais
(iskaitant bet kurig jy dalj), gali is
esmeés skirtis nuo kity rekomendacijy,
nuomoniy ir t. t., kurias CBL teikia
kitiems CBL klientams, ir kad dél tokiy
skirtumy Klientas sutinka neginéyti
CBL veiksmy, jy pasekmiy ir
nereikalauti Zalos atlyginimo;

sutinka, kad CBL identifikuoty Klienta
su AS ,Citadele banka“ arba kitu Kliento
priimtinu nuotolinio valdymo sistemos
paslaugy teikéju ir kad CBL ir minétas

asmuo tarpusavyje keistysi
informacija, reikalinga CBL Sutarciai
vykdyti, jskaitant Kliento

identifikavima;

sutinka teikti informacija apie save CBL
ir gauti iS jos informacija elektronine
forma;

sutinka, kad pries sudarydamas Sutartj
gavo iS CBL pakankamai informacijos,
leidZziancios jam visapusiSkai ir
iSsamiai jvertinti teikiamos paslaugos
pobidj, su ja susijusia finansine rizika,
iSlaidas ir sanaudas, susijusias su
paslaugos teikimu;

turi nuolatine prieiga prie interneto ir
sutinka, kad CBL savo interneto
svetainéje skelbty bendrojo pobidzio
informacija, susijusia su paslaugy
teikimu Klientui;

CBL prie$§ sudarant Sutartj informavo
Klienta apie atvejus, kai Kliento skundai
ir gincai, susije su Sutartimi,
sprendziami ne teisme, taip pat apie
tokiy skundy ir gin€y sprendimo tvarka;

(h) all information, data, information and

()

(k)

n

answers provided by the Client during the
use of the Consulting Tool ‘Investment
Strategy  Questionnaire’  (including
his/her experience in the field of
investment) are provided personaly and
are true, correct, accurate and up-to-
date;

prior to receipt of recommendations of
CBL on Funds, he/she has received and
evaluated information on CBL and its
services, and the Client has timely
received information in writing with
regard to, has read and agrees with the
following documents of CBL: “Policy for
the Prevention of Conflicts of Interest”,
“Description of Risks Related to Financial

n o«

Instruments”, “Procedure for Reviewing
Suggestions and Complaints”,
“Information about the Asset
Management Services Provider”,

“Description of Statuses Assignable to
Clients”, “Sustainability and Engagement
Policy”, “Privacy Protection Rules”;
he/she understands and agrees that the
actions, recommendations, opinions of
CBL in relation to the Investment Advice
(including any portion thereof) may differ
materially from the recommendations,
opinions provided to other clients of CBL;
and due to such differences, the Client
undertakes not to contest the actions of
CBL, their consequences as well as not to
claim damages;

he/she agrees that CBL shall identify the
Client using the online banking of
Citadele banka AS or any other remote
management system service provider
accepted by the Client, and agrees to the
exchange of information between CBL
and the abovementioned person with
regard to the information required for
CBL to fulfil the Agreement; including to
perform the Client’s identification;
he/she agrees to provide and receive
information about himself/herself from
CBL in electronic form;

(m) he/she agrees that he/she has received

sufficient information from CBL prior to
the conclusion of the Agreement to
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(p)

(a)

(s)

pateiké informacija tik apie tokj Kliento
turta ir investuos tik is tokio turto, kurio
kilme, Saltinis ir perdavimas yra teiséti
ir nepazeidzia jstatymy ar susitarimy su
treCiosiomis Salimis bei néra susije su
nusikalstamu budu gauty lésy
legalizavimu ir terorizmo finansavimu;

zino, kad CBL teikia tarpvalstybines
investicines konsultacijas Lietuvos
Respublikos teritorijoje pagal 2009 m.
liepos 13 d. Direktyvos 2009/65/EB dél
jstatymuy ir kity teisés akty, susijusiy su

kolektyvinio investavimo i
perleidziamus vertybinius popierius
subjektais (KIPVPS), derinimo

reikalavimus, bendradarbiaudamas su
AB ,Citadele” banku, jmonés kodas
112021619, adresas: Kalinausko 13,
03107, Vilnius, LIETUVA, tel.: +370-
52664600, faks: +370-52664601, e.
pastas: info@citadele.lv;

Zino ir sutinka, kad teisiniais tikslais
pirmenybé teikiama Taisykliy tekstui
angly kalba, o ne lietuviy kalba, taip pat
kai kurie dokumentai ir informacija bus
pateikiami tik angly kalba;

Kliento angly kalbos Zinios yra
pakankamos, kad galéty tinkamai ir
visapusiSkai suprasti Siy Taisykliy
nuostatas.

(n)

(o)

(p)

(a)

enable the Client to fully and
comprehensively assess the nature of
the service received, the financial risks
involved, the costs of providing the
services and the related expenses;
he/she has permanent access to the
Internet and agrees that CBL may publish
general information regarding the
provision of services to the Client on its
Website;

prior to concluding the Agreement, CBL
has informed the Client about the cases
when the Client's complaints and
disputes arising from the Agreement are
examined under an out-of-court
procedure as well as the procedure for
examination of such complaints and
disputes;

he/she has provided information only
about the Client’'s assets and will only
invest the assets the origin and source of
which and transfer of which are legal and
do not violate the law and any
agreements with third parties, and are
not related to money laundering and
financing of terrorism;

he/she is aware that the CBL provides the
cross-border provision of the investment
advice in the territory of the Republic of
Lithuania under requirements of the
Directive 2009/65/EC of the 13 July 2009
on the coordination of laws, regulations
and administrative provisions relating to
undertakings for collective investment in
transferable securities (UCITS) in
collaboration with the AB “Citadele”
bankas, Reg.No. 112021619, address:
K.Kalinausko iela 13, 03107, Vilnius,
LITHUANIA, phone.: +370-52664600,
fax: +370-52664601, e-post:
info@citadele.lv;

he/she is aware and agrees, that for legal
purposes the text of the Rules in English
is to be given priority over Lithuanian, as
well as some documents and information
will be provided in English only;

his/her knowledge of English language is
sufficient to properly and fully
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understand the provisions of these
Rules.
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